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Report of the Corporate Governance 

and Social Responsibility Committee

Krung Thai Bank, as the leading financial institution, has constantly operated its business based on integrity,  
transparency and ethics as well as taking into account all groups of stakeholders in order to generate confidence and 
trust toward its performance to ensure for the sustainable growth. In this regard, the Bank has appointed Corporate 
Governance and Social Responsibility Committee with the purpose to support the Board of Directors so that they can 
perform their duty in accordance with the good corporate governance policy and guideline under international 
standard. Additionally, with the intention to push forward the Good Corporate Governance (CG) principles to 
become part of the organization culture, the Bank has disclosed and publicized CG practice guidelines for the 
Directors, Executives and staff members of the Bank to adhere to as well as broaden this means to its subsidiaries. 

As in 2014, through the continually and attentive performance of the Bank in compliance with the good corporate 
governance and the social responsibility, our priority encouragement and support still highlighted on promoting 
and funding projects and activities that shall benefit to the society under the main approach to instill “intellectual 
capital” reinforcement. According to this, the Bank has giving the emphasis to the adolescence who is growing to 
become the quality workforce of the country in the future by providing them the “intellectual capital” via several 
valuable activities namely; Krung Thai Business Ethics Initiative (White Seedlings) Project; Krung Thai Young Enterprise 
project; Krung Thai Weaving Dream Schools Project and Planting Good Seeds Project as such. Regarding to the 
concentrated, serious and constant operation throughout 2014, the Bank has been presented with many awards 
in relation to its activities carried out base on the good corporate governance and social responsibility as follows:

 • “Excellent” corporate governance recognition level from the Corporate Governance Report of Thai Listed 
Companies 2014, which is the highest corporate governance scores in the CGR publication, conducted by the 
Thai Institute of Directors (IOD)

 • Confirmed membership status as the Certified Companies of the Private Sector Collective Action Coalition 
Against Corruption 

 • “Excellent” assessment with full-100-score for the quality of ordinary annual general meeting,  awarded by 
the Thai Investor Promotion Association with the Thai Listed Companies Association and the Securities and Exchange 
Commission

All awards and achievements the Bank received have reflected its operation that conforms to the good  
corporate governance principles along with the best consideration to all groups of stakeholders. On the basis of 
the professional effort, fairness, transparency and reliability, the Bank shall ensure to strongly adhere and practice 
in accordance with the Good Corporate Governance principles and business Code of Conduct.    

(Mr. Supant Mongkolsuthree)
Chairman of the Corporate Governance 

and Social Responsibility Committee
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Report of the Nominating 

and Remuneration Committee

The Nominating and Remuneration Committee is consisting of 3 Directors; all from the Independent Committee. 
The Committee has been entrusted with the responsibilities as prescribed by the Bank of Thailand in setting for  
the guidelines, policies, requirements and criteria in recruiting candidates, evaluating the performance and  
assessing the remunerations for the Directors, President and Authorized Bank Executives.

During 2014, the Nominating and Remuneration Committee holds totally 19 meetings. However, all the  
recruitment and remuneration determined by the Committee has already been considered and approved by the 
Board of Directors as the following details : 

1. The Nominating and Remuneration Committee has nominated qualified candidates to assume the positions 
as Directors. On behalf of the recruitment for the Directors, the Committee has considered on the appropriate 
numbers, structures and compositions that would be suitable for the Bank as well as compatible with the changing 
business environment. The Committee aims to search and select for the appropriate and competence candidates 
who meet with the respective qualifications as prescribed by the Bank of Thailand regulatory requirements to be 
appointed as Board of Directors.

2. Regarding to the remunerations of Board of Directors and Sub-Committee Directors, the Committee has 
taken into consideration the overall operating performance of the Bank as well as the individual assigned duties 
and responsibilities of Directors which are in compliance with the good corporate governance principle. 

3. The Nominating and Remuneration Committee has nominated qualified candidates to assume the positions 
as Authorized Executives of the Bank. On behalf of the recruitment for the Authorized Executives of the Bank, the 
Committee has considered on their qualifications, knowledge, competences, skills, experiences, versatile expertise, 
leadership and positive vision toward the organization as well as establishing the succession plan for the continuing 
administration of the Executives positions. Hereof, all the criteria are set in an attempt to support the good corporate 
governance which will help generate benefits to the business operation and the effective management of the Bank. 

4. Regarding to the performance evaluation for the Directors, President and Authorized Bank Executives, the 
Committee has taken into consideration their established goals and key operating performances before submitting 
the appropriate remunerations to the Board of Directors for the approval. With reference to the remunerations 
assessment, the Committee has considered the individual assigned duties, responsibilities and performances of the 
Directors, the overall operating performance of the Bank as well as the comparisons against the remunerations in 
the banking business.

(Mr. Nontigorn Kanchanachitra)
Chairman of the Nominating and Remuneration Committee
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1.  Corporate Governance Policy
The Board of Directors has firmly adhered and attached 

the importance to good governance which leads the 
Bank to grow sustainably as well as build up confidence 
to all stakeholders. The Bank believes that corporate 
governance can add up more value to shareholders so 
the Board of Directors determines to operate business 
of the Bank in complying with corporate governance. 

During the past several years, the Bank has earnestly 
operated its business under the corporate governance 
principles and encompassed the Board of Directors, 
executive officers and the Bank employees to adhere to 
and perform their duty in a ccordance with Corporate 
Governance policy and to participate in the activities 
that shall escort the Bank to become the organization 
with the good governance culture. As a result, the Bank 
has been continuously recognized by respective institutions, 
reflecting from the awards presentation relating to the 
CG and CSR to the Bank. Additionally, several institutions 
also have shown interest to visit for observing the Bank’s 
activities. With this respect, the Bank is proud and encouraged 
to continue a good CG organization onward.

 As in the 2014, the Bank’s Board of Directors approved 
the anti-corruption policy in order to be a guideline for 
Directors, Executives and employees to perform duty in 

Corporate Governance 
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avoiding to get involved with any type 
of corruption. Such a policy has been  
disclosed in the Bank’s website. Additionally,  
the Bank also continues to hold the 
on-going CG activities including the 
followings: 
	 • Performance assessment under 
the principles of good corporate governance 
of all business units in the Bank, which is 
considered as the criteria for granting KTB 
FIRST Firm: Corporate Governance Awards

•	 Performance assessment under 
the principles of good corporate 
governance of the subsidiaries that the 
Bank holds 100 percent of its shares. 

•	 CG Day activities on the Bank’s 
founding anniversary day (March 14) to 
publicize CG activities and grant KTB FIRST 
Firm: Corporate Governance Awards. The 
Board of Directors and senior executive 
officers gave priority to participate in such 
activities.

•	 Dissemination and publicity 
of articles and news of corporate 
governance on the Bank’s website and 
through Intranet including direct sending 
via e-mail of each employee.

•	 Off-site meetings of the Corporate 
Governance and Social Responsibility 
Committee as fieldwork in various regions 
to convey CG policy and monitor CG & 
CSR operation.

•	 Meeting held to exchange guideline 
practices of CG operation with external 
agencies.

Moreover, the Board of Directors has 
entrusted the Corporate Governance 
and Social Responsibility Committee to 

formulate the action plan and monitoring  
measures for the implementation of the  
business supervision or corporate governance  
policy and appropriate and regular policy 
revision. The Committee also monitors and 
revises CG guideline practices to be in 
line with the good corporate governance 
guidance, both local and international, 
aiming for world standards.

The Bank has the written out CG 
policy and practices in conformity with 
the principles of corporate governance 
of the Stock Exchange of Thailand started 
from 2002 in a total of seven principles 
as follows.

1) Creation of Long Term Value:   
  Sustainable value added

2) Accountability:
  Show conscientiousness and 

responsible for own performance
3) Responsibility:
  Understand and perform the 

assigned duties
4) Promotion of Best Practices:   

  Uphold the excellent practice
5) Equitable Treatment:
  Give equitable and fair treatment 

to all stakeholders
6) Transparency:   

  Show transparency in business 
operation

7) Soc ia l  and Env i ronmenta l  
  Awareness:    
  Aware of social and environmental 
responsibility issues

The seven principles of corporate 
governance written by the Bank is the 
corporate policy that the Bank communicates

CG Policy and 7 Principles
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with all staff members via the Bank 
channels. Besides, it was applied to be the 
task of all business units to ensure that the 
Bank comply with corporate governance. 
Directors emphasize on responsibility to 
operate duties for the Bank’s highest benefit  
along with public disclosure, transparency 
in business operation, equitable treatment 
with stakeholders, and business operation 
with responsible for society, and civility of 
staff members. The Bank also participates 
in projects of preserving environment, 
developing community and society  
continuously and upholding local  
wisdom. To create advantages and 
tangible outcome from corporate 
governance operation, the Bank develops  
the effective social and environment 
projects by linking with other projects and 
keep continue those projects under the idea 
of instilling intellectual capital. Furthermore, 
the Bank stimulates general public and 
related parties joining projects launched by 
the Bank so as to push forward the society  
of care and share together with emphasizing  
on environment problems. For more 
information about the Bank’s social and 
environment operations, please search for 
the Sustainability Report of Krung Thai Bank 
Pcl. or via website http://www.ktb.co.th

2.  Corporate Governance 
Principles set by the Stock 
Exchange of Thailand

 The Bank has fully complied with 
the principles of good corporate 
governance and all the five categories 
set forth by the Stock Exchange of 
Thailand. The five categories are: 
 2.1  Rights of Shareholders

   The Bank attaches importance 
to protection of shareholders’ rights and 
promotion of exercising such rights. The 
basic legal rights comprise the right to 
buy, sell or transfer securities holding, 
the right to receive dividend, the right 
to attend the shareholders meeting, 
the right to propose agenda in the 
shareholders meeting, the right to vote 
for the appointment of auditor and fixing 
of auditor fee, and the right to take part 
in decision making of the Bank’s material 
issues such as approval of key activities 
affecting business direction, amendment 
to the Memorandum and the Articles of 
Association.
   Besides these basic rights, the 
Bank has established best practices 
for its shareholders in order to promote 
and facilitate rights exercising of the 
shareholders. Shareholders have the right 
to receive information on operating 
performance, management policy and 
other key information via the Bank’s 
website. Additionally, the Bank organized 
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trips for shareholders to visit its operation. 
All relevant information is posted before 
the meeting date about 30 days on 
the Bank website: http://www.ktb.co.th 
to provide shareholders the adequate 
time to study the relevant information. 
Shareholders can offer meeting agenda in 
advance and can submit recommendations 
on the meeting date before the vote 
casting in any agenda. In case of doubt, 

shareholders can submit queries liberally 
to the Directors prior to the meeting via 
the Bank website or mail directly to the 
Board of Directors.

  The Chairman of the Meeting will 
inform the shareholders of the rules of the 
meeting and the procedures of voting, 
allowing fair opportunities to present their 
opinions and inquire about any matter. 
Chairman of the Board of Directors, 
President and all the relevant chairmen of 
the respective committees will attend to 
explain the operating performance and 
management policies and to answer any 
queries raised.

  In 2014, the Bank held the Annual 
Ordinary General Meeting on April 11, 
2014 attended by all the Directors and 
17 Group Executives including the Chief 
Financial Officer: CFO. The Chairman of 
the Meeting gave equitable opportunities 
and time to all shareholders in exercising 
their rights to check the Bank’s operation, 
raise questions, or make recommendations. 
Those important questions and 
recommendations were recorded in 
minutes of the meeting and disclosed 
to shareholders on the Bank’s website 
within 30 days after the meeting date.
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 2.2 Equitable Treatment of 

Shareholders

   The Bank provides equitable and 
fair treatment to all shareholders whether they 
are minority, institutional investors or foreign 
investors enabling them to enjoy equitable 
treatment in exercising their rights. In  
addition, the Bank allows them to nominate 
appropriate person to be elected with 
related qualifications as Director through  
the Nominating & Remuneration Committee 
in advance of 3 months before ending 
account period on December 31 of every 
year. Shareholders have the right to vote for 
the appointment of Directors in each person. 

   The Bank shall not add any 
unnecessary agenda without advance 
notification, especially important matters 
as shareholders need time to study  
before making decision. When shareholders 
cannot attend the general meeting, they 
can assign proxies and vote on their 
behalves. Proxy form and the proposed 
two Independent Directors were attached 
with the notice of meeting. Shareholders 
or proxies are urged to use voting ballots 
on every agenda items.

   The Bank clearly stipulated 
respective measures inhibiting directors, 
executives, employees and related 
persons to take out Bank’s information for 
self using or disclose to public. In addition it 
is stipulated that information has to be kept 
properly preventing it usage and conveyed 

such practice to all concern. In the past no 
incident was yet found.

   For transparency and verification,  
the Board of Directors formulated 
guidelines for directors and executives to 
reveal their stake and their related person 
with the directors in accordance with the 
requirement of regulator such as the Bank 
of Thailand, the Securities and Exchange 
Commission, and the Stock Exchange of 
Thailand.

 2.3 Consideration for Stakeholders

   2.3.1 Treatment of Stakeholders
  The Bank recognized the 

rights and roles of various groups of 
stakeholders, internally or externally, and 
has included it as an integral part in the 
Code of Conduct disclosed through  
respective media, such as the Bank 
website. It is also published as manuals 
distributed to all business units for strict 
compliance which could enable the Bank 
to have a sustainable growth. The practice 
guidelines are summarized below:

       Shareholders: The Bank is 
determined to conduct business with 
prudence and transparency, making 
profits grow continuously and steadily, 
boosting its competit iveness and 
enhance value to the shareholders  
in the long run.

       Cus tomer s : The Bank 
determines to serve all customers 
willingly and eagerly and with equality 
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and fairness. All staffs are ready to assist 
customers with their problems, finding 
them appropriate solutions and keeping 
the confidentiality of their information 
except when it is stipulated by law or with 
customer’s written consent.

       Creditors: The Bank has 
the policy to treat creditors of all groups 
including depositors, debenture holders 
and other creditors with equitability and 
fairness on the basis of fair returns to both 
parties strictly under the agreements 
of covenants agreed upon. In case of 
non-compliance with any one of 
covenants, the Bank will promptly notify 
the creditor to jointly consider the issue. 
In conducting business negotiation, the 
Bank shall refrain from demanding or 
employing any dishonest benefits in 
trading. Moreover, the Bank regularly  
prepares financial reports that are 
accurate, complete and timely for 
submission to the creditors.

      Trading Partners: The Bank 
required its employees to strictly adhere 
to the Bank’s optimum interest regardless 
of self-interest or interest of related 
kin. Employees must provide accurate 
and complete information that will not 
impede the buyers’ or sellers’ decisions. 
Importantly, employees should avoid 
accepting gifts or rewards from buyers 
or sellers as well as attending private 
functions hosted by them so as to 

avoid any accusation or render special 
assistance in return of later occasion.

      Business Alliances: The Bank 
is firmly determined to comply with the 
agreements made with its business 
partners and to provide assistance for 
mutual business benefits.

      Competitors: The Bank has 
no policy to falsify or distort competitors’ 
facts. At the same time, the Bank avoids 
making deals or discussion with employees 
of other agencies or financial institutions 
on the issues concerning geographical 
locations, marketing, customer segmentation,  
interest rates, fees and commissions 
including products, services or business 
plans that may have negative impact on 
the Bank’s business competition.

      Social and Environmental 
Responsibility: The Bank operates its 
business through the awareness of social 
responsibility as well as uphold community 
development activities along with 
conservation of natural resources and 
the environment. Furthermore, the Bank  
collaborates and supports government 
policy with the aim of creating national 
benefit.

      Board of Directors and 
Executives: The Bank’s Board of Directors 
and executives realized their rights and 
ready to be regarded as model in  
implementation and practices in 
complying with the Bank regulations. 
However, the Bank also recognized and 
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protected the rights of all stakeholders 
fairly and equally.

      Employees: The Bank gives 
highly to the priority on human resources 
management and development. The 
Bank had paid highly efforts to enhance 
their utmost competence by offering all 
levels of staff members the opportunities 
to advance in their career path coupled 
with oversight their salary, remuneration, 
welfare, and other benefits to be  
comparable to general leading companies. 
Training courses, learning procedures, 
and human resource development 
processes have been improved in order 
to elevate personnel capability for 
business competition. The Bank has 
provided an environment favorable to 
job performance with occupational safety 
complying with legal standards and those 
prescribed by the Bank. Each business unit 

is required to prepare a business continuity 
plan both for normal and critical situations. 
Additionally, the Bank urged employees 
to respect and honor one another along 
the guidance stipulated in the personnel 
code of conduct. In terms of staff member 
welfare, the Bank has policy to increase 
staff member quality of life by providing 
several types of welfare benefit, for 
instance, establishing Medical Department 
to provide health services to existing 
employees, retired staff members, and 
their family members, providing educational 
and medical allowance to children of 
staff members, originating project of  
meditation training as well as welfare 
loans.

        Government Sector: The 
Bank supported government’s operations 
and complied with the regulator’s  
requirements and policies in conjunction 
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with promotion of collaboration in respective 
activities of governmental agencies so as to 
build national stability and growth. 

   2.3.2  Stakeholders’ Participation
T h e  B a n k  p r o v i d e s 

stakeholders with opportunities to 
participate in various activities. Through 
their own rights such as shareholders’ 
rights to express opinions independently 
in the Annual Ordinary General Meeting 
or propose agenda items or nominate 
appropriate persons for Directors. 
Furthermore, the Bank has conducted the 
respective corporate social responsibility 
(CSR) activities including the Krungthai 
Weaving Dream Schools Project; Good 
School near Home Project: the project 
under the idea of developing education 
capability especially on information 
technology and sciences for schools 

nationwide, Krung Thai Young Enterprise 
p ro jec t :  p rov id i ng compet i t i on 
opportunity for high school students to 
create prototypical business plans, Krung 
Thai Business Ethics Initiative (White 
Seedlings) Project: originating project 
competition under the philosophy of 
Sufficiency Economy for college students 
nationwide, Krung Thai Art and Culture 
Support: upholding the establishment of 
the National Exhibition of Art in order to 
stimulate Thai artists developing artworks 
continually. The Bank fully supported 
stakeholders, as well as executives, 
employees, subsidiaries, customers, 
students, teachers, instructors and 
interested public, to participate in 
activities stipulated by the Bank.

2.3 .3 Wh i s t l e  B l ow i n g  &  
Complaints 

It is the objective of Board 
of Directors to provide communication 
channel for stakeholders such as 
customers and general public enabling 
to lodge their complaints directly to the 
Bank or express opinions through various 
channels as follows:

  •  Customer Service Center or KTB 
Call center service +662 111-1111. and +662 
501-4499. The service is accessible 24 hours. 

  •  Complaint Division Tel. +662 
208-8989 (Business Hours)
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		 •  http:// www.contactcenter.ktb.co.th 
or E-mail: Call.CallCenter@ktb.co.th

  •	 E-mail: complaint.center@ktb.co.th
  •  Fax: +662 256-8170
  •  Contact us by mail: Krung 

Thai Bank Pcl., Office of the Board of 
Directors, 35 Nana Nua Bldg, 8th Fl., 
Sukhumvit Rd., Klong Toey Nua Subdistrict, 
Wattana District, Bangkok 10110 or Branch 
Compliance Team (Complaint Center) 
P.O. Box 44 Hua Lam Pong Post, Bangkok 
10331

  •  Survey on customer’s satisfaction; 
Management division shall collect all 
complaint information and report to audit 
committee regularly 

  •  Complaints or recommendations 
from staff members can be submitted 
directly to the Board of Directors via 
e-mail; their e-mail addresses are 
provided in the Bank intranet system. 
Other complaint channels showing below 

    - E-Mail: hr.care@ktb.co.th, 
supervised by Managing Director of 
Human Resources And Corporate 
Governance Group, Director of Human 
Resources Sector, and Manager of 
Welfare & Employee Relation Department 

    - Hotline: +662 208-7606-9, 
supervised by Welfare & Employee 
Relation Department

    - E-mail: we.lovektb@ktb.
co.th supervised by Manager of Welfare 
& Employee Relation Department

  

2.4  Disclosure of Information and 

Transparency

2.4.1 Disclosure of Information 
as prescribed in Listed Company 
Requirements

        T h e  Ban k  o ve r s ee s 
that key information, financial and 
performance related data are disclosed 
accurately, completely, transparently, 
comprehensively and timely as prescribed 
in the requirements of the Securities and 
Exchange Commission and those of the 
Stock Exchange of Thailand. Apart from 
Annual Registration Statement (Form 56-1) 
and the Annual Reports (Form 56-2), most 
of the information is posted on the Bank’s 
website in Thai and English with regular 
updates, thus helping shareholders, 
customers and interested persons to 
access the information with ease, equality 
and reliability.

        Key information disclosed 
by the Bank included performance 
of the Directors over the year, roles 
of the Boards and subcommittees, 
number of meetings called. Number of 
attendance of each director and opinions 
from performing their duty as well as 
remuneration policy and remunerations 
of Directors and senior executives that 
reflect their roles and responsibilities,  
shareholding structure, business operation 
and targets, operating performance, 
financial information, business ethics 
and corporate governance & social and 
environmental responsibility policy.
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   2.4.2 Performance of the Board 
of Directors and Respective Committees

   • Structure and scope of power 
and duty of the committees as well as 
name list and Brief Biography of Board of 
Directors and Respective Committees as 
details in “Organization Chart” pages 10-11 
“Brief Biography of Board of Directors 
and Executive Officers” pages 21-34 
and “Shareholding and Management 
Structures” pages 106-122

   • Members of the Audit Committee 
with well-experienced in reviewing 
financial statement are Mr. Nontigorn 
Kanchanachitra and Ltg. Tienchai 
Rubporn. Their brief biography and 
experience in reviewing financial 
statements are shown in “Brief Biography 
of the Board of Directors and Executive 
Officers” on pages 29 and 34 respectively. 

   • The Bank structures its policy 
on remunerations fairly and reasonably 
with the reviewing of the Nominating  
and Remuneration Committee. The 
appropriateness in consonance with 
the Director’s scope of duties, roles 
and responsibilities were taken into  
consideration. The remuneration must 
be relevant to the Bank’s financial 
standing, the conformity of Directors’ 
remuneration with the same level of 
business and compliant with the resolution 
passed by the shareholders meeting 

as showing in “Shareholding and 
Management Structures” pages 126-129 
   • Performance of the Board 
of Directors in the previous year has 
been reflected from the presentation of 
the Excellent Corporate Governance 
Recognition Level from the Corporate  
Governance Report of Thai Listed 
Companies assessed by the Thai Institute 
of Directors (IOD) and the Membership 
status Confirmation as the Certified 
Companies of the Private Sector 
Collective Action Coalition against 
Corruption (CAC).

   2.4.3 Investor Relations
The financial Institutions & 

Investor Relations Department, Financial 
Management Group has been assigned 
to take the Responsibility of providing 
and disseminating information and 
activities of the Bank of the benefits of 
all concerned such as investors of all 
types, stock analysts, fund managers both 
local and foreign as well as government 
agencies concerned on equal and fair 
basis through diverse organized activities. 
During 2014, the Bank’s executives and 
investor relations officers met with  
respective analysts and investors on 
various occasions and provided them 
with useful information as follows:
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The Corporate Branding & Communications 
Department is responsible for coordination with the 
press upon the interviews with Bank executives and 
other public relations task. For 2014, details are as follows:

  Type of Call                       Number of call

One-on-One Meeting & Conference Call  81
Analyst Meeting & Fund Meeting  12
Road Show   4
   Total 97

Contact with Financial Institutions & Investor Relations 
Department
Telephone: +662 208-3668-9  
Fax: +662 256-8800
E-Mail: ir@ktb.co.th
Address: Krung Thai Bank Pcl. 35 Nana Nua Bldg., 
  6th Fl., Sukhumvit Rd., Klong Toey Nua Subdistrict,
  Wattana District, Bangkok 10110 
Website: http://www.ktb.co.th (select Investor Relations)

 Type of Communication  Number of time 

Press Release   75
Press Conference  12
Press Interview   30
  Total 117

2.5  Responsibility of the Board of Directors 

   The Board of Directors will formulate directions, 
policies, business strategies, oversee that the operations 
are transparent and proceeded lawfully and ethically 
under the respective policies, communication as well 
as the relevant information was disclosed appropriately. 
The Board of Directors has performed its duty honestly 
and prudently safeguarding the shareholders’ interest. 
The Board of Directors takes responsibility on their 
performances resulting to the shareholders and is truly 
independent from the management for the highest 
benefits of the Bank and its shareholders in general. 
There exists clear segregation of duty and responsibility 
between the Board of Directors and the Management. 
Moreover, for proper check-and-balance, the Chairman 
of the Board of Directors and the President are different 
persons.

   All the Directors have diverse qualifications 
with the respect to skills, experience and specialization 
beneficial to the Bank including full devotion to their 
performance. Besides, the Independent Directors with 
qualifications as defined by the Bank, comprise as 
many as 4 from the total of 9 Directors (at December 31, 
2014), being regarded as larger percentage share than 
the requirement of at least one-third or not less than 3 
persons as prescribed by the Securities and Exchange 
Commission. The term of office of directors is under the 
charter of each committee. Article 22 has prescribed 
that one-third or the directors must retire at each annual 
general meeting. Term of office of the Independent 
Directors shall be relied on the term of office of the Board 
of Director, but it shall not be over nine consecutive years 
and then shall be terminated from the position as the 
Bank’s regulation and law stipulated.
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   The Board of Directors has 
appointed respective committees to help 
study and scrutinize the task as deemed 
necessary to ensure the Board’s greater 
efficiency and effectiveness in performing 
its duty. In addition, it is the Bank’s policy 
to appoint the Secretary to the Board of 
Directors and the Corporate Secretary to 
be in compliance with the applicable 
Securities and Stock Exchange (No 4), 
B.E.2551 (2008) and principles of good 
corporate governance of the Bank. Core 
duties and responsibilities are detailed 
in “Shareholding and Management 
Structures” pages 106 -122

   The Bank has s t ipu la ted 
addit ional provis ions concerning 
appropriateness of Director’s term of 

office that it should not be exceeding 
three consecutive terms except that any 
Director is considered appropriate to take 
director office longer than such term. The 
Board of Directors would consider the 
efficiency in the performances of such 
Director and explain with supportive 
reasons together with result of performance 
to the shareholders.

   Concerning directorship of the 
President and top executives in other 
companies, the Bank has formulated 
clear policy as to classify types of 
directorship and number of companies in 
which they are entitled to hold the post, 
and such directorship holding must be 
first approved by the Board of Directors. 
Apart from this, the Bank has established 
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practices on holding posts in other 
companies in accordance with the 
guidelines prescribed by the Standard 
Qualifications for State Enterprise Directors 
and Employees Act, the Financial 
Institution Act, the Securities and Stock 
Exchange Act and other related law. 
Under such practice guidelines, Directors 
are entitled in no more than three state 
enterprise companies and Directors are 
entitled to hold the post of Chairman, 
Executive Director or authorized signatory 
director in no more than three other 
business groups. The Bank disclosed 
information on directorship in other 
companies on pages 134 -135.

   The Bank sets the schedules 
for the Board of Directors meeting 
in advance and regularly throughout 
the year. Meeting schedules have been 
shown on the Bank’s intranet website since 
the beginning of the year. Each Director 
is informed of such schedules to facilitate 
arrangement for attendance as details 
in “Shareholding and Management 
Structures” pages 125-126 In this regard, 
the subcommittee related to the agenda 
on such particular issue will scrutinize the 
relevant information; make comments 
and recommendation prior to submission 
to the Chairman of the Board of Directors 
for approval and inclusion of that issue  
on the agenda for prudence and 
management of risks in all respects that 
may arise. Besides, the Board of Directors 
has the policy of opportunities to call 

meeting among themselves without 
attendance of the Management to 
discuss issues of common interest as well 
as the President will be informed of the 
meeting results. As in the 2014, there were 
four meetings of Independent Director 
Committee.

   The Bank requires the Board of 
Directors to conduct self-assessment twice 
a year and once a year for respective 
committees to reflect the operation 
efficiency under the principles of corporate 
governance as details in “Shareholding 
and Management Structures” pages 122 -124. 
   The Directors and the Executives 
are encouraged to develop their 
competencies through the regular 
training courses continuously in order 
to enhance their knowledge (details in 
“Brief Biography of the Board of Directors 
and Executive Officers” pages 21-51 
and “Shareholding and Management 
Structures” page 138) Moreover, for 
each new Director appointment, the 
Bank organizes Orientation to provide 
the newly appointed Directors with key  
information on the Bank as well as 
making arrangement for them to visit 
and observe the Bank business operation. 
In 2014, the Bank organized orientation 
for seven new Directors namely Mr. 
Areepong Bhoocha-Oom , Mr. Kittipong 
Kittayarak, Mr. Supant Mongkolsuthree, Mr. 
Chakkrit Parapuntakul, Mr. Thaneadpon 
Thanaboonyawat, Lt. Gen. Anantaporn 
Kanjanarat and Mr. Distat Hotrakitya 
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(details in “Shareholding and Management 
Structures” pages 129-130) Furthermore, 
the Bank, in December, made an 
arrangement for the directors and 
executives nationwide including overseas 
branches to attend the Bank’s business 
strategy seminar for brainstorming and 
spurring the Bank to achieve the targets 
set in the business strategic plan.
3. Other Committees 
 • Management Committee 
  Formulate the Bank’s policy and 
strategic plan and the overall plan as 
well as human resources management, 
information technology so services 
would meet the needs of customers 
effectively. Supervise operation in 
accordance with the Boards’ designations  
and compliance with the policies 
established by the Board of Directors and 
the Board of Executive Directors. 
 • Investment Committee 

  Investment Committee (IC) 
manages the Bank’s investment in equity 
and debt instruments, approves investment  
within the limits set by the Board of 
Directors and reviews investment that 
exceeds limit. In addition IC controls 
investment management and risk 
pertaining to trading of instruments which 
must be in accordance with the Bank’s 
policy and targets. Meeting is held at least 
once a month.

 • Asse t s  and L iab i l i t i e s 

 Management Committee 

  Formulate framework for managing 
the Bank’s assets, liabilities and capital 
funds in line with external factors affecting 
liquidity and profitability by implementing 
appropriated analysis tools to determine 
interest rate, and benefit returns from loans 
and deposits. Recommend strategies in 
investment which related with liquidity 
management of the bank. ALCO meets 
at least once a month 

• Credit Scrutiny Committee 

  This Committee scrutinizes credit 
work under the authority of the Board 
of Executive Directors and the Board 
of Directors including applications for 
credit and debt restructuring, trading of 
non-performing assets, underwriting or 
investment in debt instruments except 
those issued by government, Bank of  
Thailand or other state enterprises 
guaranteed by Ministry of Finance. 
Moreover, it approves credit limit and 
debt restructuring limit, and other credit  
activities within its scope, as well as other 
duties delegated by the President. Meeting 
is held at least once a week. 
 • Group Credit Committee Level 7

  Group Credit Committee (GCC) 
level 7 are authorized to approve lending 
limits and debt restructuring as stipulated 
in the Bank’s instruction on credit 



172 Krung Thai Bank Pcl.

approval and debt restructuring, as well 
as acceptance of transfer of collateral. 
GCC meets at least once a week.
4. Nomination and Appointment 
of Directors and Executives
 4.1  Nomination of Independent 

Directors

   Recruit ing procedures for 
Independent Directors and Directors 
are similar but the qualifications of 
the Independent Director wil l be 
considered in accordance with the 
prescribed definition. The detail of 
definition and the business relationship 
information of Independent Director 
shall be provided in section “Shareholding 
and Management St ructures” on 
pages 119 -122
 4.2  Nomination of Directors

   •   Selection of Directors
      The Bank has appointed 

the Nominating and Remuneration 
Committee to select and scrutinize 
applicant nominated for director. The 
Bank has the policy of Directors selection 
which the Board should comprises of 
specialists from various areas such as 
finance, economics, information technology, 
human resources management and law.  
If the Bank needs personnel other than those 
areas, additional specialists will be recruited 
to join as director.

   In selecting and nominating a 
director, such person must be qualified 
and not forbidden by the Standard 
Qualifications for State Enterprise Board 

Members and Staff Act B.E.2518 (1975) 
and the Financial Institutions Business Act. 
B.E.2551 (2008). The candidate must also 
be approved by the Bank of Thailand 
before submitting to the Board of Directors 
and then to the shareholders. Name of  
candidate will be submitted to the  
general meeting via the Board of Directors. 
After approval of the appointment, the 
responsible business unit will proceed with 
the registration of director change and 
report to the units concerned within the 
specified time. Directors who completed 
their term of office may be re-elected. 
Moreover, the Bank organizes orientation 
for new directors to inform them of their 
role, duty and responsibility as well as 
relevant rules and policies needed for 
the understanding of the Bank’s business 
operation.

  •  Appointment of Director
    Criteria of appointing Directors 

can be categorized into 2 cases as 
follows;

    Case 1 Appointment of new 
director to replace the one who 
completed his/her term will be done 
in the shareholder general meeting. A 
Director who completed his/her term of 
office is eligible for re-election.

    Case 2 Appointment of director  
to replace the one who left prior to 
completion of term shall be made by 
the Board of Directors with voting of no 
less than three-fourths of the subsisting 
directors. Qualified person without any 
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forbidden traits will be selected and will 
stay only for the remaining tenure of the 
director who left.
 4.3  Selection of the President 

   The Bank complied with the 
Standard Qualifications for State Enterprise 
Board Members and Staff Act B.E.2543 
(2000) in holding a transparent process of 
selection. A public announcement will be 
made giving an opportunity to qualified 
persons with vision, knowledge, competency 
and experience in the management of 
large organization to apply. The Nominating  
Committee will recruit qualified person 
who possess appropriate knowledge and 
experience and then submit the list of  
candidates to the Board of Directors to assign  
for the Subcommittee on Remuneration 
in considering and negotiating for the 
remuneration subsequently.
 4.4  Selection of Group Executives 

Managing Director

   The Nominating and Remuneration 
Committee will nominate in-bank with 
knowledge and competency relating to 
the work under consideration. In the event 
that no appropriate person is available, 
it will nominate outsider with vision, 
knowledge, leadership and capability 
in managing banking business as well 
as having positive attitude toward the 
organization.
5. Succession Plan
 The Bank has its system of succession 
for executives at each level and each 
job family that can be implemented 

effectively through the Succession Plan 
for crucial posts especially the chief  
executive officer of the Bank. Preparedness 
of training courses for individuals that will 
become executive officer or manager 
has been in place together with the 
Individual Development Plan to enable 
the successor to manage and carry on 
the task instantly, smoothly and efficiently. 
Work plan and requirements for selecting 
successor at di f ferent levels are 
summarized below:
 1) President level, the Bank complies 
with the Standard Qualifications for State 
Enterprise Directors and Employees Act 
B.E.2518 (1975) and also has transparent 
nominating and selecting process by 
recruiting from the executive officers 
within the Bank and giving opportunities 
to external applicants who are visionary 
with knowledge, competence and 
experience in corporate management 
to apply for the President. From then 
the applicants will be selected via the 
appropriate nominating process.
 2) Group, sector and department 
level, the Bank makes relevant assessment  
seeking opinions from existing group 
executive and requesting such group 
executive to nominate qualified person as 
successor of each business group.
 3) Regional office and business 
center, the Bank utilizes the Assessment 
Center for selection. The candidate’s 
appropriateness will be assessed by two 
levels of supervisors. The highly competent 
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executives will be listed in preparation for 
replacement and business expansion.
 4) Branch manager and assistant, 
branch manager, selection will be done 
through testing and the Assessment  
Center. High-potential executives  
within the Bank wi l l be considered 
for replacement and business expansion.

Moreover, the Bank selects and builds 
competent employees groups, that is, 
the Bank scholars and KTB High Potential 
Employee to be further developed for 
the new generation executive posts. 
They will serve as foundation for business 
expansion and help prevent any problem 
of understaffing or shortage of manpower 
for future executive posts.

6. Supervision of the Subsidiary 
and Associated Company 
Operations
 The Bank oversees the financial business 
group under the Consolidated Supervision 
guidance prescribed by the Bank of Thailand 
with the purpose to supervise financial 
business group to run its business smoothly 
and strongly as well as prevent any risk 
arisen from the business operation of 
financial business group.

The Bank authorizes its executives 
to take role of the director in order to 
supervise subsidiaries for the advantages 
of business supervision and integration of 
interrelated benefits between the Bank 
and its subsidiaries. With this regard, the 
Bank requires the Bank’s Board of Director 

to consider appointing the Bank’s 
Executive to be Director in its subsidiaries 
and requires the Board of Executive Directors 
to consider appointing the Bank’s Executive 
to be Director in associated companies. 
However, the Bank formulates procedure 
for exercising the rights in the shareholders 
meeting of subsidiaries and associated 
companies that must be approved by the 
Board of Executive Directors. The subsidiaries  
are required to determine business plan 
and annual budget to report to the Bank 
for approval together with the Key  
Performance Indicator of subsidiaries in 
order to be compliance with the Bank’s 
policy. In addition, the Bank will monitor 
the uses of funds and business operation of 
financial business group through conducting 
business operation report submitted to 
the Board of Executive Directors in each 
quarter, quarterly risk management results 
reported to the Risk Management 
Committee and yearly business operation 
report submitted to the Board of Directors  
before deliver to compliance unit. 
Moreover, Subsidiaries and Associated 
Company are required to report their 
related-party transactions in each month 
for efficient control.

In case of significant changes in 
business group such as the capital  
increase or reduction of capital as well 
as investment that exceed half of their 
total asset, the Bank requires Subsidiaries 
to report the Board of Executive Directors 
for approval. For Associated Companies, 
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the Bank requires them to report the 
bank’s President for approval before 
performing any action.

The Bank allows other shareholders 
to participate as the management of 
the Joint Venture. Number of committee 
depended on ratio of shares holding whilst 
the number of independent committee 
determined by the regulations prescribed 
in those associate companies.
7. Supervision of the Use of 
Inside Information
 The Bank establishes the measures 
for the use of inside information into 
corporate governance policy as the 
following details:
 1) Staff member is not permitted to 
buy, sell or transfer securities in such a way 
as to take advantage of other persons 

by using information material to changes 
in the prices of securities which has not 
yet been disclosed to the public or The 
Stock Exchange of Thailand, and to which 
information he has access by virtue of his 
office or position, and whether or not such 
act is done for his own or another person’s 
benefit, or to disclose such information so 
that he will receive consideration from the 
person who engages in the aforesaid acts.

 2) Director, President, Managing 
Director, and manager or higher in Account 
and Finance Group must report details 
of the securities acquisition issued by the 
Bank, both of themselves, spouses, and 
immature children to the Securities and 
Exchange Commission as prescribed, whilst 
such details must be reported to Board of 
Directors on monthly basis. In addition, the 
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details of stakeholder as above-mentioned 
will be reported to Corporate Secretary 
in order to inform the chairman of the 
Board of Directors and the chairman of 
the Audit Committee in compliance with 
the requirement from the Securities and 
Exchange Commission. The copy of the 
report referred as above must be 
submitted to Compliance Department 
so as to accumulate as the reference for 
operation of the related-party transaction 
thereafter.

 3)  Buying and selling securities as well 
as prevention of inside information use will 
be supervised by fixing a time limitation 
for selling or buying securities issued by 
the Bank. Directors, staff members, and 
related parties will be informed the use of 
inside information prevention regulations 
via the Bank channels regularly.

8. Auditor’s Fee Paid
 • Audit fee

  The Bank and subsidiaries paid 
a total of Baht 8,682,695 for the audit 
fee in the accounting period of 2014. 
The amount comprised of Baht 7,660,000 
for auditing and Baht 1,022,695 for other 
expenses.
 • Non-audit fee

  The Bank and its subsidiaries paid 
for the preparation of special report, 
report on foreign exchange profit, report 
on electronics money transfer system 
audit, and the review on the English 
translation of financial statement as well 
as Comfort Letter and Bring Down 
Comfort Letter to the Bank’s auditor by 
dividing into 2 amounts namely Baht 
11,000,000 which will be paid within the 
accounting year and Baht 1,300,000 
which will be paid in the future.
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9. Other Issues of Corporate 
Governance Principles
 The Bank has fully complied with the 
principles of good corporate governance 
and all the five categories set forth by 
the Stock Exchange of Thailand as details 
in section 2. The Board of Directors and 
Executives are required to operate their 
work in accordance with the Governance 
Risk & Compliance including risk 
management, regulations compliance 
and corporate governance practice. 
Management and operation process 
shall be relevant and connected together 
while each process requires individual 
officer to clearly take responsibility, 
starting from initiating the strategic  
plan/ business plan/policy of products 
launching, tool development, compliance 
practice with the Bank policy as well as 
monitoring and reporting.

Moreover, the Board of Directors 
oversees the per formance of the 
Management to ensure its compliance 
with the key performance indicators (KPI) 
determined at the beginning of the year. 

Operating performance is monitored on 
a monthly and quarterly basis so as to 
know the status at every stage. In case 
the operating performance falls short of 
the target, the Board of Directors will 
conduct an analysis to find the root of 
causes for further solutions. At year-end, 
the Board will compare the Management’s 
performance with the KPI set under the 
Performance Agreement (PA). 

The Board controls and verifies the 
Management work to ensure transparency 
and compliance with the Bank’s code 
of conduct which has been developed 
conformingly with the dynamic matters 
as well as supervised internal control and 
risk management properly.
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1. The Important Related-Party 
Transactions

As at December 31, 2014 and 2013, 
loans to the Bank’s executives (First Vice 
President and above) were Baht 986 million 
and Baht 488 million respectively.
The loans outstanding as at December 31, 
2014 and 2013 to close family members of 
the Bank’s executives mentioned above 
were Baht 149 million and Baht 161 million, 
respectively.

Information on the related-party transactions 
and related-party transactions conducted  
between the Bank and its subsidiaries, 
associatedand affiliated companies in 2014 
are shown in the Notes to the Financial 
Statements No. 6.24 Related-Party Transactions.

2. Policy on Pricing
To prevent conflict of interest that 

may arise from conducting related-party 
transactions, the Bank has prescribed the 
market price or  fair price to be used in 
conducting transactions  of all types except 
any transactions under requirement 
prescribed otherwise by the regulators, 
then the Bank will adhere to the practices 
under such requirement.

Related-Party
Transactions

3. Necessity and Justifications 
 of Related-Party Transactions

Related-party or related transactions 
conducted in 2014 were normal business 
transactions or normal business support 
transactions of the Bank. Such transactions are 
conducted under the same general trading 
conditions as those done with outsiders. 
Moreover, such conducts of related-party or 
inter-party transactions were necessary for 
business operation and supporting business 
operation. However, the Bank had already 
considered related-party transactions between 
the Bank or subsidiaries and related persons 
or persons who might have conflict of interest 
with the Bank or subsidiaries, and was of the 
opinion that such transactions were conducted 
in accordance with general nature of business. 
In addition, the Bank received and paid 
remunerations at market prices or fair prices, 
and also complied with the requirements of the 
regulators concerned with such transactions 
while relevant information was disclosed 
accurately and completely.
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4.Measures for Related-Party 
Transactions Approval

The Bank gives importance to prevention  
of conflict of interest from conducting  
inter-party or related transactions. In approving 
such transactions, the Bank has carefully 
considered the issues with integrity, good 
faith, justification and independence within  
moral ethical framework while adhering 
to the code of Business Ethics and good  
corporate governance principles of the 
Bank. Moreover, the Bank formulates related 
transactions procedure and regulations to 
the responsible unit. The Bank has assigned 
the Compliance Department to oversee 
and re-check the approval procedures of 
such transaction to be in compliance with 
the requirements prescribed by the regulators.

However, any related-party transactions 
or related transactions prescribed by the 
regulators or by the Bank procedures requiring 
that such transaction must be approved 
by the Board of Directors, the Bank has 
prescribed the best practices of the Directors 
in relation to approval of related-party 
transactions or related transactions so as 
to prevent conflict of interest. Details are 
summarized as follows:

1) Each Director is required to disclose 
information on transactions that might bear 
conflict of interest, related-party transactions 
or related transactions as prescribed in 
the requirements of the Securities and Exchange 
Commission and the Stock Exchange of 
Thailand.

2) Directors having conflict of interest is 
prohibited from approving such transaction. 
In conducting the related-party transaction, 
the Audit Committee shall participate and 
give opinion under the principles of good 

corporate governance and the requirements 
prescribed by the Stock Exchange of 
Thailand.

3) Lending or investing in business 
in which the Director has interest must be 
unanimously approved by the Board of 
Directors without attendance of such 
Director. To prevent conflict of interest, 
pricing and terms and conditions must be 
determined in accordance with the Bank’s 
normal trading and with the same 
treatment given to general clients.

5. Policy on Conducting Future 
 Related-Party Transactions

In general business operation, if the 
Bank realizes that conducting related-party 
transactions in the future will benefit the 
Bank and its shareholders, the possibility 
will be that the Bank or subsidiaries will 
do so in compliance with the regulators’ 
requirements and the Bank’s measures for 
approval of related-party transactions as 
earlier described.

Moreover, in conducting related-party 
transactions or related transactions in the 
future, the Bank will adhere to the same 
practices as those of conducting transactions 
with general clients on trading terms and 
conditions that are not different from those 
of general business or business of the same 
type. Remuneration paid or received from 
such transactions shall be in accordance 
with market price or fair price. Relevant 
information concerning related-party 
transactions or related transactions must 
be disclosed to the public in accurate and 
complete manner in accordance with the 
regulatory requirements.
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Corporate Social 

Responsibility (CSR)

The Bank operates business concerning the corporate 
social responsibility. In 2014, the Bank has developed the 
operational guidelines for customer services; improved 
the modern technology system; performed business  
administration in compliance with good risk management in 
addition to formulated the corporate social responsibility 
policy and Anti-Corruption policy. The Bank also 
achieved the confirmation for membership status as 
the Certified Companies of the Private Sector Collective 
Action Coalition Against Corruption (CAC) and received 
five stars of Corporate Governance Report 2014 as in the 
excellent corporate governance recognition level. These 
become the important factors in generating confidence 
for all stakeholders as well as to encourage the Bank 
to enhance its operational processes with standardize 
in order to become sustainable organization, build up 
business growth and increase all stakeholders’ wealth. A N T I - C O R R U P T I O N

Improved the modern

technology system

under good risk management

and administrated business

“
”
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Furthermore, the Bank has closely 
monitored the corporate governance of 
its subsidiaries. The Bank shall coordinate 
with the subsidiaries in case that their 
operations might have any issue related 
to or cause the effect to the society and 
environment. After investigating for facts, 
the subsidiaries may require to solve the 
problems and report the progress of their 
solutions to the Bank. However, during the 
previous year, there is no case of their 
operations that affects corporate social 
responsibility. 

For more information related to  
the corporate social responsibility, the 
Bank has stated the information in the  
Sustainability Report, which is separated  
from the Annual Report. The Sustainability 
Report is made completely based on the 
guidelines of Global Reporting Initiative 
(GRI) in accordance with guidelines 
and Annual Registration Statement 
(Form 56-1) stipulated by the Securities and 
Exchange Commission (SEC). The report 
is available for public on the Bank website 
www.ktb.co.th by clicking on the menu 
“About KTB CSR” and selecting “KTB Social 
Responsibility Report”
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1. Bank of the Year in Thailand 
2014 Award from ‘The Banker’ UK’s 
leading financial magazine. Krung Thai 
Bank is the sole bank in Thailand to get 
the award offered this year and this is 
regarded as the second time for the Bank 
to receive this honor (the first time in 2009). 
The award was granted to the Bank due to 
its distinctive organization management, 
business operation direction, financial 
products and services presentation that 
respond to customers’ requirement.

2. Trade Award 2013 for the 
Excellent Partnership in the sphere of Trade 
Finance granted from the Commerzbank 
AG (Germany). The award was presented 
to the Bank due to its accuracy standard 
services and quality assurance for Trade 
Finance services.

3. STP Award 2013 from the 
Commerzbank AG (Germany) for the 
Excellence in Processing International 
Transactions. The award was granted to 
the Bank due to the effective, accurate 
and world-class standard performance 
for the fourth consecutive year from 2010 
to 2013.

4. STP Award 2013 from The 
Bank of New York Mellon, in recognition 
of the Bank’s excellence in delivering  
international payment orders and processing 
transactions under the Bank’s Straight 
Through Processing (STP) system, which 
immediately facilitates for the financial 
transactions to the customers having 
overseas accounts.

5. The Best Deal in Thailand 
2014 Award f rom F inanceAs ia  
Magazine and Thailand Capital Markets 
Deal of the year 2014 Award from IFR 
Asia magazine which was granted to the 
Bank as the Thailand’s first commercial 
Bank to offer international-sold Basel III 
subordinate bond and receive great 
success reflecting from the high interest 
in buying which was 8 times higher than 
the expectation.

6. Award of Honor in Outstanding  
Business Management from Lao 
People’s Democratic Republic (Lao PDR)’s 
government. Krung Thai Bank is the first 
foreign commercial bank to receive this 
award during the past 45 years. This award 
was honored to the organizations that 
exhibited business achievements over a 
period of 5 years.

7. World’s Most Valuable 
Global Banking Brands of 2014, 
ranking at number 201 among the global 
top-500 banks, conducted by the consultancy 
Brand Finance, England with a measure 
from customers’ brand loyalty, brand 
strength and financial standing.

BANK OF 
THE YEAR 

2014
IN THAILAND

TRADE AWARD

2013

STP
 Award 2013

Awards of Pride



183Annual Report 2014

8. Investors’ Choice Award 2014 
for the second consecutive year from the 
Thai Investors Association in association 
with the Stock Exchange of Thailand, the 
Securities and Exchange Commission 
(SEC) and the Federation of Thai Capital 
Market Organizations. Due to the 
Bank putting the importance on Annual  
General Meeting (AGM) arrangement, 
for instance; sending and distributing the 
Meeting Notification, creating and disclosing 
the Bank’s information in annual report 
and taking care of shareholders, as a result 
the Bank has been scoring 100 percent 
for the sixth consecutive year since 2009.

9. Excellent Corporate Governance 
Recognition Level from the Corporate 
Governance Report of Thai Listed Companies, 
which is the highest corporate governance 
scores in the CGR publication, conducted 
and assessed by the Thai Institute of 
Directors (IOD) with the purpose to enable 
Thai listed companies to advance their 
corporate governance practices into 
international levels.

10. Thailand Public Service 
Award 2014 from the category of 
Excellent Service Innovation Award 
in Good Level through “Pay/ Receive  
With Mobile  By KTB Netbank”, organized  
by the Office of the Publ ic Sector  
Development Commission (OPDC). This 
award is granted to the organizations 
that have developed various means of 
services, generated creativity and new 
operation processes for the services or 
applying innovation technologies for 
new products to satisfy the customers’ 
requirements.

11. BIBOR Awards 2013 from 
Bank of Thailand as one of BIBOR 
Contributors. The Bank has cooperated 
with the Bank of Thailand to improve and 
promote the applying of BIBOR interest  
rate for reference as well as to emphasize 
the importance of such rate to Thai 
financial markets and economic system.

12. Outstanding Consumer 
Protection Thailand Call Center 
Award 2014 under the enhancing 
potential of call center project organized 
by the Office of the Consumer Protection  
Board (OCPB) and assessed by the 
Management System Certif ication  
Institute (Thailand).

13. Membership status Confirmation 
as the Certified Companies of the Private 
Sector Collective Action Coalition 
Against Corruption (CAC). This shall 
exhibited the Bank has policy and 
practical guidelines against the corruption 
in the organization that adheres to the 
regulations prescribed by CAC.

14. Popular Stock Award 2013 
from the investors poll as the popular 
stocks of financial group. This award is 
organized by Kaohoon Newspaper 
collaborated with The Stock Exchange 
of Thailand and University of the Thai 
Chamber of Commerce in order to 
support the communication of news and 
information about investment and 
corporate social responsibility for investors.

15. Outstanding Booth Award 
for Beautiful Booth in the large-
space category under the theme of 
“Connecting Life” at the 14th Money Expo 
2014.




