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 Krung Thai Bank, as the major financial institution and the key mechanism in steering up the national economy, has 
strongly realized and always contributed its operations on the basis of the good Corporate Governance (CG) principles  
in cooperation with the awareness of Corporate Social Responsibility (CSR).  With the intention to enhance the sustainable  
growth of the Bank alongside with the economy and society of Thailand, the Corporative Governance and Social  
Responsibility Committee of Krung Thai Bank has played important roles in initiate, accommodate and encourage the Bank 
to equally response to all related parties as well as its employees in all level to operate banking business by adhering to  
the good Corporate Governance, integrity, transparency and ethics with constant awareness to demonstrate responsibility 
toward communities, societies and environment. The Bank has constantly ensures its and supports to several means 
of social responsibilities, for instance, education promotion, cultural and local tradition conservation as well as instilling 
young adults the consciousness to preserve nature and environment. Accordingly, at the present, most of the respective 
projects acknowledged to society by Krung Thai Bank have tangibly confirmed the successful accomplishments. 

 Regarding to the attentive and studious operation of the Bank in 2013, it was resulted in many awards presenting to 
the Bank in relation to its activities carried out on good corporate governance and social responsibility as follows: 
 ➢ SOE Award as an Honorable Achievement for Distinctive State Enterprise Board of Directors from the State  
  Enterprise Policy Office, Ministry of Finance
 ➢ SET Award of Honor (Distinctive Corporate Governance Report 2009 - 2013) awarded by the Stock Exchange  
  of Thailand
 ➢ “Excellent” assessment for quality of ordinary annual general meeting awarded by the Office of Securities and Exchange  
  Commission in conjunction with the Thai Investor Promotion Association and the Thai Listed Companies Association 
 ➢ Award of Five-Star Corporate Governance Report of Thai Listed Companies 2013 awarded by the Thai Institute 
   of Directors (IOD)

 All Awards and achievements the Bank received have reflected its management and operation by adhering to  
the good corporate governance principles including social and environmental responsibility in which the Bank shall  
ensure to comply on continually basis. 

 (Ms. Arunporn Limsakul)
Chairman of the Corporate Governance and Social Responsibility Committee  

Report of the Corporate Governance 
and Social Responsibility Committee
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 The Nominating and Remuneration Committee is consisting of 3 Directors; 2 Independent Directors and 1 non-Executive Director,  
and one from the Independent Committee is assigned as the Chairman. The Committee has been entrusted with the responsibilities 
as prescribed by the Bank of Thailand in setting for the guidelines, policies, requirements and criteria in recruiting candidates,  
evaluating the performance and assessing the remunerations for the Directors, President and Authorized Bank Executives.

 During 2013, the Nominating and Remuneration Committee holds totally 13 meetings. However, all the recruitment and  
remuneration determined by the Committee has already been considered and approved by the Board of Directors as the  
following details. 

 1. The Nominating and Remuneration Committee has nominated qualified candidates to assume the positions as 
   Directors. On behalf of the recruitment for the Directors, the Committee has considered on the appropriate numbers, 
  structures and compositions that would be suitable for the Bank as well as compatible with the changing business 
  environment. The Committee aims to search and select for the appropriate and competence candidates who 
  meet with the respective qualifications as prescribed by the Bank of Thailand regulatory requirements to be 
  appointed as Board of Directors.

 2. Regarding to the remunerations of Board of Directors and Sub-Committee Directors, the Committee has taken into  
  consideration the overall operating performance of the Bank as well as the individual assigned duties and responsibilities  
  of Directors which are in compliance with the good corporate governance principle.

 3. The Nominating and Remuneration Committee has nominated qualified candidates to assume the positions as Authorized  
  Executives of the Bank. On behalf of the recruitment for the Authorized Executives of the Bank, the Committee has  
  considered on their qualifications, knowledge, competences, skills, experiences, versatile expertise, leadership and positive  
  vision toward the organization as well as establishing the succession plan for the continuing administrations of the Executives  
  positions. Hereof, all the criteria are set in an attempt to support the good corporate governance which will help generate 
   benefits to the business operation and the effective management of the Bank. 

 4. Regarding to the performance evaluation for the Directors, President and Authorized Bank Executives, the Committee has  
  taken into consideration their established goals and key operating performances before submitting the appropriate  
  remunerations to the Board of Directors for the approval. With reference to the remunerations assessment, the Committee  
  has considered the individual assigned duties, responsibilities and performances of the Directors, the overall operating  
  performance of the Bank as well as the comparisons against the remunerations in the banking business.

   (Mr. Nontigorn Kanchanachitra)
        Chairman of the Nominating and Remuneration Committee

Report of the Nominating 
and Remuneration Committee
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1. Corporate Governance Policy
Board of Directors has firmly adhered and attached the 

importance to good governance which leads the Bank to grow 
sustainably as well as build up confidence to all stakeholders. 
The Bank believes that corporate governance can add value 
for shareholders so Board of Directors determines to comply with 
corporate governance. 

During the past several years, the Bank has seriously and 
continuously campaigned for corporate governance culture 
encompassing the Board of Directors, executive officers and Bank 
employees to adhere and perform their duty in accordance 
with Corporate Governance policy, including participated in 
the activities that brought about the good governance culture 
organization. As a result, the Bank has been recognized by 
respective institutions, reflecting from the awards presentation 
in CG and CSR to the Bank continuously. Additionally, several 
institutions also have shown interest to visit for observing Bank’s 
activities. With these respect, the Bank shall ensure to continue 
on as a good CG organization.

In 2013, The Bank initiated anti-corruption policy and 
continuously extended CG network to alliances. Key on-going 
CG activities in 2013 included the following:

• Performance assessment under the principles of good  
  corporate governance of all business units in the Bank  
  used as a requirement for granting the CG Awards

• Performance assessment under the principles of  
  good corporate governance of the subsidiaries that  
  the Bank holds 100 percent of its shares.

• CG Day activities on the Bank’s founding anniversary day 
  (March 14) to publicize CG activities and grant CG Awards. 
  The Board of Directors and senior executive officers gave  
  priority to participation in such activities.

• Requiring that Corporate Governance (CG)  
  is one of the 10 core courses to be passed success 
  fully by Bank employees in Self-Learning test.

• Dissemination and publicity of articles and news of  
  corporate governance on the Bank’s website and  
  through Intranet including direct sending via e-mail  
  of each employee.

• Off-site meetings of the Corporate Governance  
  and Social Responsibility Committee as fieldwork  
  in various regions to convey CG policy and monitor  
  CG & CSR operation.

• Meeting held to exchange guideline practices of  
  CG operation with external agencies.

Corporate Governance    
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Moreover, the Board of Directors has 
entrusted the Corporate Governance and 
Social Responsibility Committee to formulate 
the action plan and monitoring measures 
for the implementation of the business 
supervision or corporate governance policy 
and appropriate and regular policy revision. 
The Committee also monitors and revises 
CG guideline practices to be in line with 
the good corporate governance guidance, 
both local and international, aiming for 
world standards.

The Bank has the written out CG policy 
and practices in conformity with the principles 
of corporate governance of the Stock 
Exchange of Thailand started from 2002 in a 
total of seven principles as follows. 

1)  Creation of Long Term Value:    
  sustainable value added

2)  Accountability:      
  show conscientiousness and    
  responsible for own performance

3)  Responsibility:       
  understand and perform the    
  assigned duties

4)  Promotion of Best Practices:    
  uphold the excellent practice 

5) Equitable Treatment:     
  give equitable and fair treatment to  
  all stakeholders

6) Transparency:         
  show transparency in business operation

7)  Social and Environmental Awareness:  
 aware of social and environmental  

  responsibility issues

The seven principles of corporate 
governance written by the Bank is the 

corporate policy that the Bank communicates 
with all staff members via the Bank channels. 
Besides, it was applied to be the task of 
all business units to ensure that the Bank 
comply with corporate governance. Directors 
emphasize on responsibility to operate duties 
for the Bank’s highest benefit along with public 
disclosure, transparency in business operation, 
equitable treatment with stakeholders, and 
business operation with responsible for society, 
and civility of staff members. The Bank 
also participates in projects of preserving 
environment, developing community and 
society continuously and upholding local 
wisdom. To create advantages and tangible 
outcome from corporate governance 
operation, the Bank develops the effective 
social and environment projects by linking 
with other projects and keep continue those 
projects under the idea of instilling intellectual 
capital. Furthermore, the Bank stimulates 
general public and related parties joining 
projects launched by the Bank so as to push 
forward the society of care and share together 
with emphasizing on environment problems. 
For more information about the Bank’s social 
and environment operations, please find 
Sustainability Report of Krung Thai Bank Plc. or 
www.ktb.co.th.

2.  Co rpo ra te  Gove r nance 
Pr inciples set by the Stock 
Exchange of Thailand 

The Bank has fully complied with the 
principles of good corporate governance 
and all the five categories set forth by 
the Stock Exchange of Thailand. The five 
categories are:

C
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CG Policy and Practices
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 2.1 Shareholders’ Rights  

The Bank attaches importance to 
protection of shareholders’ rights and 
promotion of exercising such rights. The basic 
legal rights comprise the right to buy, sell or 
transfer securities held, the right to receive 
dividend, the right to attend the shareholders 
meeting, the right to propose agenda in the 
shareholders meeting, the right to vote for the 
appointment of auditor and fixing of auditor 
fee, and the right to take part in decision-
making of the Bank’s material issues such as 
approval of key activities affecting business 
direction, amendment to the Memorandum 
and the Articles of Association.

Besides these basic rights, the Bank has 
established best practices to its shareholders 
in order to promote and facilitate rights 
exercising of the shareholders. Shareholders 
have the right to receive information on 
operating performance, management policy 
and other key information via the Bank’s 
website. Additionally, the Bank organized 

trips for shareholders to visit its operation. 
All relevant information is posted before 
the meeting date about 30 days on the 
Bank website: www.ktb.co.th to provide 
shareholders the adequate time to study 
the relevant information. Shareholders can 
offer meeting agenda in advance and can 
submit recommendations on the meeting 
date before the vote casting in any agenda. 
In case of doubt, shareholders can submit 
queries liberally to the Directors prior to the 
meeting via the Bank website or mail directly 
to the Board of Directors.  

The Chairman of the Meeting will inform 
the shareholders of the rules of the meeting 
and the procedures of voting, allowing 
fair opportunities to present their opinions 
and inquire about any matter. Chairman 
of the Board of Directors, President and all 
the relevant chairmen of the respective 
committees will attend to explain the 
operating performance and management 
policies and to answer any queries raised.



126

In 2013, the Bank held the Annual 
Ordinary General Meeting on April 5, 2013 
attended by all the Directors and 14 Group 
Executives including CFO. The Chairman of 
the Meeting gave equitable opportunities 
and time to all shareholders in exercising their 
rights to check the Bank’s operation, raise 
questions, or make recommendations. Those 
important questions and recommendations 
were recorded in minutes of the meeting 
and disclosed to shareholders on the Bank’s 
website within 30 days after the meeting 
date. 
 2.2 Equitable Treatment to Shareholders

The Bank provides equitable and fair 
treatment to all shareholders whether 
they are minority, institutional investors or 
foreign investors enabling them to enjoy 
equitable treatment in exercising their 
rights. In addition, the Bank allows them to 
nominate appropriate person to be elected 
with related qualifications as Director 
through the Nominating & Remuneration 
Committee in advance of 3 months before 
ending account period on December 31. 
Shareholders have the right to vote for the 
appointment of Directors in each person. 
 The Bank will not add any agenda 
without advance notification, especially 
important ones as shareholders need time 
to study before making decision. When 
shareholders cannot attend the general 
meeting, they can assign proxies and 
vote on their behalves. Proxy form and 
the proposed two Independent Directors 
were attached with the notice of meeting. 
Shareholders or proxies are urged to use 
voting ballots on every agenda items.

The Bank clearly stipulated respective 
measures inhibiting directors, executives, 
employees and related persons to take out 
Bank’s information for self using or disclose 
to public. In addition it is stipulated that 
information has to be kept properly 
preventing it usage and conveyed such 
practice to all concern. In the past no 
incident was yet found.   

For transparency and verification, the 
Board of Directors formulated guidelines for 
directors and executives to reveal their stake 
and their related person with the directors 
in accordance with the requirement of 
regulator such as the Bank of Thailand, 
the Office of Securities and Exchange 
Commission, and the Stock Exchange of 
Thailand. 
 2.3  Consideration for Stakeholders 

 2.3.1 Treatment of Stakeholders 
   The Bank recognized the rights 

and roles of various groups of stakeholders, 
internally or externally, and has included it as 
an integral part in the Code of Conduct 
disclosed through respective media, such as  
the Bank website. It is also published as 
manuals distributed to all business units for strict 
compliance which could enable the Bank 
to have a sustainable growth. The practice 
guidelines are summarized below:

   Shareholders: The Bank 
is determined to conduct business with 
prudence and transparency, making profits 
grow continuously and steadily, boosting its 
competitiveness and enhance value to the 
shareholders in the long run. 

   Cu s tome r s : The Bank 
determines to serve all customers willingly 
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and eagerly and with equality and fairness. 
All staffs are ready to assist customers with 
their problems, finding them appropriate 
solutions and keeping the confidentiality of 
their information except when it is stipulated 
by law or with customer’s written consent.

   Creditors: The Bank has the 
policy to treat creditors of all groups including 
depositors, debenture holders and other 
creditors with equitability and fairness on 
the basis of fair returns to both parties strictly 
under the agreements of covenants agreed 
upon. In case of non-compliance with any 
one of covenants, the Bank will promptly 
notify the creditor to jointly consider the issue. 
In conducting business negotiation, the Bank 
shall refrain from demanding or employing 
any dishonest benefits in trading. Moreover, 
the Bank regularly prepares financial reports 
that are accurate, complete and timely for 
submission to the creditors.

   Trading Partner: The Bank 
required its employees to strictly adhere to 
the Bank’s optimum interest regardless of self-
interest or interest of related kin. Employees 
must provide accurate and complete 
information that will not impede the buyers’ 
or sellers’ decisions. Importantly, employees 
should avoid accepting gifts or rewards from 
buyers or sellers as well as attending private 
functions hosted by them so as to avoid any 
accusation or render special assistance in 
return of later occasion.

   Business Alliances: The Bank 
is firmly determined to comply with the 
agreements made with its business partners 
and to provide assistance for mutual business 
benefits.

   Competitors: The Bank have 
no policy to falsify or distort competitors’ 
facts. At the same time, the Bank avoids 
making deals or discussion with employees 
of other agencies or financial institutions 
on the issues concerning geographical 
locations, marketing, customer segmentation, 
interest rates, fees and commissions including 
products, services or business plans that may 
have negative impact on the Bank’s business 
competition.

   Social and Environmental 
Responsibility: The Bank operates its business 
through the awareness of social responsibility 
as well as uphold community development 
activities along with conservation of natural 
resources and the environment. Furthermore, 
the Bank collaborates and supports 
government policy with the aim of creating 
national benefit.

   Board of Directors and 
Executives: The Bank’s Board of Directors and 
executives realized their rights and ready to 
be regarded as model in implementation 
and practices in complying with the 
Bank regulations. However, the Bank also 
recognized and protected the rights of all 
stakeholders fairly and equally.    

   Employees: The Bank gives 
highly to the priority on human resources 
management and development. The 
Bank had paid highly efforts to enhance 
their utmost competence by offering all 
levels of staff members the opportunities to 
advance in their career path coupled with 
oversight their salary, remuneration, welfare, 
and other benefits to be comparable to 
general leading companies. Training courses, 



128

learning procedures, and human resource 
development processes have been improved 
in order to elevate personnel capability for 
business competition. The Bank has provided 
an environment favorable to job performance 
with occupational safety complying with 
legal standards and those prescribed by 
the Bank. Each business unit is required to 
prepare a business continuity plan both for 
normal and critical situations. Additionally, 
the Bank urged employees to respect and 
honor one another along the guidance 
stipulated in the personnel code of conduct. 
In terms of staff member welfare, the Bank 
has policy to increase staff member quality 
of life by providing several types of welfare 
benefit, for instance, establishing Medical 
Department to provide health services to 
existing employees, retired staff members, and 
their family members, providing educational 
and medical allowance to children of staff 
members, originating project of meditation 
training as well as welfare loans. 

   Government Sector : The Bank 
supported government’s operations and 
complied with the regulator’s requirements 
and policies in conjunction with promotion 
of collaboration in respective activities 
of governmental agencies so as to build 
national stability and growth.

 2.3.2  Stakeholders’ Participation  
   The Bank provides stakeholders 

with opportunities to participate in various 
activities. Through their own rights such 
as shareholders’ rights to express opinions 
independently in the Annual Ordinary 
General Meeting or propose agenda items 
or nominate appropriate persons for Directors. 

Furthermore, the Bank has conducted the 
respective corporate social responsibility (CSR) 
activities including the Krungthai Weaving 
Dream Schools Project; Good School near 
Home Project: the project under the idea of 
developing education capability especially 
on information technology and sciences 
for schools nationwide, Krung Thai Young 
Enterprise project: providing competition 
opportunity for high school students to create 
prototypical business plans, Krung Thai Business 
Ethics Initiative (White Seedlings) Project: 
originating project competition under the 
philosophy of Sufficiency Economy for college 
students nationwide, Krung Thai Art and Culture 
Support: upholding the establishment of the 
National Exhibition of Art in order to stimulate 
Thai artists developing artworks continually. 
The Bank fully supported stakeholders, 
as well as executives, employees, subsidiaries, 
customers, students, teachers, instructors and 
interested public, to participate in activities 
stipulated by the Bank. 

 2.3.3  Whistle Blowing & Complaints  
    It is the objective of Board 
of Directors to provide communication 
channel for stakeholders such as customers 
and general public enabling to lodge their 
complaints directly to the Bank or express 
opinions through various channels as follows:   
  •  KTB Call center service on 1551 
in Thailand or + 662 501-4499 from overseas. 
The service is accessible 24 hours. 

  • C u s t ome r  R e l a t i o n s h i p 
Management Department (Complaint 
Division) Tel. +662 208-8989 (Business Hours) 

 • http://www.contactcenter.ktb.co.th or 
E-mail: call.callcenter@ktb.co.th
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 • E-mail: compliant.center@ktb.co.th 
  • Fax: +662 256-8170

 • Contact us by mail: Krung Thai 
Bank Pcl., Office of the Board of Directors 
& Shareholders, 35 Nana Nua Bldg, 8th Fl., 
Sukhumvit Rd., Klong Toey Nua Subdistrict, 
Wattana District, Bangkok 10110 or P.O. Box 
44 Hua Lam Pong Post Office Bangkok 

 • Survey on customer’s satisfaction ; 
Management division shall collect all 
complaint information and report to audit 
committee regularly       
  • Complaints or recommendations 
from staff members can be submitted 
directly to Board of Directors via e-mail; 
their e-mail addresses are provided in 
the Bank intranet system. Other complaint 
channels showing below 

  -E-Mail: hr.care@ktb.co.th, 
supervised by Managing Director of Human 
Resources And Corporate Governance 
Group, Director of Human Resources 
Sector, and Manager of Welfare &  
Employee Relation Department 

  -Hotline: +662 208-7606-9, 
supervised by Welfare & Employee Relation 
Department

  -E-Mail: We.lovektb@ktb.co.th 
supervised by Manager of Welfare & 
Employee Relation Department  

 2.4 Disclosure of Information 

and Transparency   
  2.4.1 Disclosure of Information as 
prescribed in Listed Company Requirements  
  The Bank oversees that key 
information, financial and performance 
related data are disclosed accurately, 

completely, transparently, comprehensively 
and timely as prescribed in the requirements 
of the Office of Securities and Exchange 
Commission and those of the Stock 
Exchange of Thailand. Apart from Annual 
Registration Statement (Form 56-1) and The 
Annual Reports (Form 56-2), most of the 
information is posted on the Bank’s website 
in Thai and English with regular updates, 
thus helping shareholders, customers and 
interested persons to access the information 
with ease, equality and reliability.
  Key information disclosed by the 
Bank included performance of the Directors 
over the year, roles of the Boards and sub-
committees, number of meetings called. 
Number of attendance of each director 
and opinions from performing their duty 
as well as training history, remuneration 
policy and remunerations of Directors and 
senior executives that reflect their roles 
and responsibilities, shareholding structure, 
business operation and targets, operating 
performance, financial information, business 
ethics and corporate governance & social 
and environmental responsibility policy. 

 2.4.2  Performance of the Board 
of Directors and Respective Committees  
  • Structure and scope of power 
and duty of the committees as well as 
name list and Brief Biography of Board of 
Directors and Executive Officers as details 
in “Organization Chart” pages 12-13, “Brief 
Biography of Board of Directors and Executive 
Officers” pages 25-32 and “Shareholding 
and Management Structures” page 84-96. 
  • Member of the Audit Committee 
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Contact with Financial Institutions & Investor Relations Department
Telephone: +662 208-3668-9   
Fax:  +662 256-8800
E-Mail:  ir@ktb.co.th
Address: Krung Thai Bank Pcl.
   35 Nana Nua Bldg., 6th Fl., Sukhumvit Rd.,
   Klong Toey Nua Subdistrict, Wattana District,   
   Bangkok 10110
Website: http://www.ktb.co.th (select Investor Relations)

 The Corporate Branding & Communications 
Department is responsible for coordination with the press 
upon the interviews with Bank executives and other public 
relations task. For 2013, details are as follows: 

 2.5 Responsibility of the Board of Directors  

  The Board of Directors will formulate directions, 
policies, business strategies, oversee that the operations are 
transparent and proceeded lawfully and ethically under the 
respective policies, communication and relevant information 
was disclosed appropriately. The Board of Directors has 
performed its duty honestly and prudently safeguarding 
the shareholders’ interest. The Board of Directors takes 

well experienced in reviewing financial statement is Mr. Prasert 
Bunsumpun. His brief biography and experience in reviewing 
financial statements is shown in “Brief Biography of the Board of 
Directors and Executive Officers” on page 29-30.

 • The Bank structures its policy on remunerations 
fairly and reasonably with the reviewing of the Nominating 
and Remuneration Committee. The appropriateness in 
consonance with the Director’s scope of duties, roles 
and responsibilities were taken into consideration. The 
remuneration must be in accordance with the benefits 
offered by the Bank as well as relevant to the type of 
business, the business growth ratio, the conformity of 
Directors’ remuneration with the same level of business and 
compliant with the resolution passed by the shareholders 
meeting as showing in “Shareholding and Management 
Structures” page 99-102.

 •  Performance of the Board of Directors in the 
previous year reflects by presented to receive The SOE Awards 
in the Honor Class for the Outstanding State Enterprise Board 
of Directors from the State Enterprise Policy Office, Ministry of 
Finance, The SET Award of Honor in the category of distinctive 
Corporate Governance since 2009-2013 from The Stock 
Exchange of Thailand joining with Money & Banking Magazine 
and Corporate Governance Report of Thai Listed Companies 
2013 in the rating of Excellence from Thai Institute of Directors. 

 2.4.3  Investor Relations
   The financial Institutions & Investor Relations 

Department has been assigned to take the Responsibility of 
providing and disseminating information and activities of the 
Bank of the benefits of all concerned such as investors of all 
types, stock analysts, fund managers both local and foreign 
as well as government agencies concerned on equal and 
fair basis through diverse organized activities. During 2013, 
the Bank’s executives and investor relations officers met with 
respective analysts and investors on various occasions and 
provided them with useful information as follows:

One-on-One Meeting & 
  Conference Call 110
Analyst Meeting & Fund Meeting 8
Road Show  6
    Total 124

Type of Call Number of call

Press Release  107
Press Conference  22
Press Interview  39 
    Total 168

Type of Communication Number of Time
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responsibility on their performances resulting 
to the shareholders and is truly independent 
from the management for the highest benefits 
of the Bank and its shareholders in general. 
There exists clear segregation of duty and 
responsibility between the Board of Directors 
and the Management.  Moreover, for proper 
check-and-balance,  the Chairman of the 
Board of Directors and the President are 
different persons. 
 All the Directors have diverse qualifications 
with respect to skills, experience and 
specialization beneficial to the Bank including 
full devotion to their performance. Besides, 
the Independent Directors with qualifications 
as defined by the Bank, comprise as many 
as 5 from the total of 12 Directors, being 
regarded as larger percentage share than the 
requirement of at least one-third or not less 
than 3 persons as prescribed by the Office of 
the Securities and Exchange Commission. The 
term of office of directors is under the charter 
of each committee. Article 22 has prescribed 
that one-third or the directors must retire at 
each annual general meeting. 

The Board of Directors has appointed 
respective committees to help study and 
scrutinize the task as deemed necessary to 
ensure the Board’s greater efficiency and 
effectiveness in performing its duty. In addition, 
it is the Bank’s policy to appoint the Secretary 
to the Board of Directors and the Corporate 
Secretary to be in compliance with the 
applicable Securities and Stock Exchange 
(No 4), B.E.2551 (2008) and principles of good 
corporate governance of the Bank. Core 
duties and responsibilities are detailed in 
“Shareholding and Management Structures” 
page 84-96.
 The Bank has stipulated additional 
provisions concerning appropriateness of 
Director’s term of office that it should not be 
exceeding three consecutive terms except 
that any Director is considered appropriate 
to take director office longer than such 
term. The Board of Directors would consider 
the efficiency in the performances of such 
Director and explain with supportive reasons 
together with result of performance to the 
shareholders.
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 Concerning directorship of the President 
and top executives in other companies, 
the Bank has formulated clear policy as to 
classify types of directorship and number 
of companies in which they are entitled 
to hold the post, and such directorship 
holding must be first approved by the Board 
of Directors. Apart from this, the Bank has 
established practices on holding posts in 
other companies in accordance with the 
guidelines prescribed by the Standard 
Qualifications for State Enterprise Directors 
and Employees Act, the Financial Institution 
Act, the Securities and Stock Exchange Act 
and other related law. Under such practice 
guidelines, Directors are entitled in no more 
than three state enterprise companies 
and Directors are entitled to hold the 
post of Chairman, Executive Director or 
authorized signatory director in no more 
than three other business groups. The Bank 
disclosed information on directorship in other 
companies on pages 106-107. 
 The Bank sets the schedules for the 
Board of Directors meeting in advance 
and regularly throughout the year. Meeting 
schedules are shown on the Bank’s intranet 
website. Each Director is informed of such 
schedules to facilitate arrangement for 
attendance as details in “Shareholding 
and Management Structures” pages 98-99. 
In this regard, the subcommittee related 
to the agenda on such particular issue will 
scrutinize the relevant information; make 
comments and recommendation prior to 
submission to the Chairman of the Board 
of Directors for approval and inclusion of 
that issue on the agenda for prudence and 

management of risks in all respects that may 
arise. Besides, the Board of Directors has 
the policy of opportunities to call meeting 
among themselves without attendance of 
the Management quarterly to discuss issues 
of common interest as well as the President 
will be informed of the meeting results. 
 The Bank requires the Board of Directors 
to conduct self-assessment twice a year 
and once a year for respective committees 
to reflect the operation efficiency under 
the principles of corporate governance as 
details in “Shareholding and Management 
Structures” pages 96-98. 
 The Directors and the executives are 
encouraged to develop their competencies 
through continuous and regular training 
courses to enhance their knowledge (details 
in “Brief Biography of the Board of Directors 
and Executive Officers” pages 25-41 and 
“Shareholding and Management Structures” 
pages 110). Moreover, for each new 
Director appointment, the Bank organizes 
Orientation to provide the newly appointed 
Directors with key information on the Bank 
as well as making arrangement for them to 
visit and observe the Bank business operation. 
In 2013, the Bank organized orientation for 
three new Directors namely Mr. Voravidh 
Champeeratana, Mr. Somchai Poolsavasdi, 
and Mr. Kallayana Vipattipumiprates 
(details in “Shareholding and Management 
Structures” pages 102-103). Furthermore, the 
Corporate Secretary is trained in appropriate 
courses such as Successful Formulation & 
Execution of Strategy (SFE) for more efficient 
performance. The Bank, in December, 
made an arrangement for the directors and 
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executives nationwide including overseas 
branches to attend the Bank’s business 
strategy seminar for brainstorming and 
spurring the Bank to achieve the targets set 
in the business strategic plan.     

3.  Other Committees 
 • Management Committee  

 Formulate the Bank’s pol icy 
and strategic plan and the overall plan 
as well as human resources management, 
information technology so services would 
meet the needs of customers effectively. 
Determine guidelines for dealing with frauds 
and supervise operation in accordance with 
the Boards’ designations and compliance 
with the policies established by the Board 
of Directors and the Board of Executive 
Directors.
 • Investment Committee  

 Investment Committee (IC) manages 
the Bank’s investment in equity and debt 
instruments, approves investment within 
the limits set by the Board of Directors 
and reviews investment that exceeds 
limit. In addition IC controls investment 
management and risk pertaining to trading 
of instruments which must be in accordance 
with the Bank’s policy and targets. Meeting 
is held at least once a month. 
 • Assets and Liabilities Management 

Committee   

 Formulate framework for managing 
the Bank’s assets, liabilities and capital 
funds in line with external factors affecting 
liquidity and profitability by implementing 
appropriated analysis tools to determine 
interest rate, and benefit returns from loans 

and deposits. Recommend strategies in 
dealing with risks arising from investment and 
interest rates. ALCO meets at least once a 
month

 • Credit Scrutiny Committee   

  This Committee scrutinizes credit 
work under the authority of the Board of 
Executive Directors and the Board of Directors 
including applications for credit and debt 
restructuring, credit limit and debt restructuring 
limit, trading of non-performing assets, 
underwriting or investment in debt instruments 
except those issued by government, Bank of 
Thailand or other state enterprises guaranteed 
by Ministry of Finance. Moreover it approves 
credit application, debt restructuring and 
other credit activities within its scope, as well as 
other duties delegated by the President. 
Meeting is held at least once a week.

 •  Group Credit Committee Level 7 

   Group Credit Committee (GCC) 
level 7 are authorized to approve lending 
limits and debt restructuring as stipulated in 
the Bank’s instruction on credit approval and 
debt restructuring, as well as acceptance 
of transfer of collateral and purchase of 
mortgaged properties from auction. GCC 
meets at least once a week.

  In case that Group Credit 
Committee level 7 and Credit Scrutiny 
Committee approve to loosen credit 
regulations, the Secretary to the Board of 
Directors will summarize the approved issue 
and report to the Management Committee.
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4. Nomination and Appointment 
of Directors and Executives 
 4.1Nomination of Independent 

Directors recruit ing procedures for 
Independent Directors and Directors 
are similar but the qualifications of the 
Independent Director will be considered in 
accordance with the prescribed definition. 
The detail of definition and the business 
relationship information of Independent 
Director shall be provided in section 
“Shareholding and Management Structures” 
on pages 93-96.
 4.2 Nomination of Directors

 • Selection of Directors
  The Bank has appointed the 

Nominating and Remuneration Committee 
to select and scrutinize applicant nominated 
for director. This committee comprises of 
specialists from various areas such as finance, 
economics, information technology, human 
resources management and law. If the Bank 
needs personnel other than those areas, 
additional specialists will be recruited to join 
as director.

  In selecting and nominating a 
director, such person must be qualified and 
not forbidden by the Standard Qualifications 
for State Enterprise Board Members and 
Staff Act B.E.2518 (1975) and the Financial 
Institutions Business Act. B.E.2551 (2008). 
The candidate must also be approved 
by the Bank of Thailand before submitting 
to the Board of Directors and then to the 
shareholders. Name of candidate will be 
submitted to the general meeting via the 
Board of Directors. After approval of the 
appointment, the responsible business unit 

will proceed with the registration of director 
change and report to the units concerned 
within the specified time. Directors who 
completed their term of office may be 
re-elected. Moreover, the Bank organizes 
orientation for new directors to inform them 
of their role, duty and responsibility as well as 
relevant rules and policies needed for 
the understanding of the Bank’s business 
operation.

• Appointment of Director 
 Criteria of appointing Directors can 

be categorized into 2 cases as follows; 
 Case 1 Appointment of new director 

to replace the one who completed his/her 
term will be done in the shareholder general 
meeting. The Bank allows them to nominate 
appropriate person to be elected as Director 
in accordance with the following criteria.  
1) One share equals one vote except 
preferred shares with provision of condition 
to have less voting right than ordinary 
shareholder. 2) Each shareholder may 
exercise all the votes to elect one person 
or several persons but is not entitled to 
divide the votes for any particular person. 
3) Persons receiving the highest votes in 
descending order shall be elected. The 
number of directors to be elected depends 
on the vacancy at that time. In the event 
of a tied vote for the last opening, the 
Chairman of the general meeting shall 
cast the deciding vote. The Bank allows 
shareholders to nominate name of qualified 
applicant as director via the Bank’s website 
from October 1 to December 31 of each 
year prior to the annual general meeting. 
The named applicant will be scrutinized 

P.123-137 KTB ANN Corporate Governance.indd   134 3/20/14   8:01 PM



135

Annual Report 2013 Krung Thai Bank Plc.

by the Nominating and Remuneration 
Committee and the Board of Directors with 
consent from the Bank of Thailand.      

 Case 2 Appointment of director to 
replace the one who left prior to completion 
of term shall be made by the Board of 
Directors with voting of no less than three-
fourths of the subsisting directors. Qualified 
person without any forbidden traits will be 
selected and will stay only for the remaining 
tenure of the director who left.

 

 4.3 Nomination of Top Executives

  • Selection of the President
  The Bank complied with the 

Standard Qualifications for State Enterprise 
Board Members and Staff Act B.E.2543 (2000) 
in holding a transparent process of selection. 
A public announcement will be made giving 
an opportunity to qualified persons with vision, 
knowledge, competency and experience in the 
management of large organization to apply. 
The Nominating Committee will recruit qualified 
person who possess appropriate knowledge 
and experience and then submit the list of 
candidates to the Board of Directors to assign 
for the Subcommittee on Remuneration in 
considering and negotiating for the remuneration 
subsequently

 • Selection of Group Executives 
Managing Director

  T h e  N o m i n a t i n g  a n d 
Remuneration Committee will nomination 
in-bank with knowledge and competency 
relating to the work under consideration.
In the event that no appropriate person 
is available, it will nominate outsider with 
vision, knowledge, leadership and capability 

in managing banking business as well 
as having positive attitude toward the 
organization. 

5.  Succession Plan 
The Bank has its system of succession 

for executives at each level and each job 
family that can be implemented effectively 
through the Succession Plan for crucial posts 
especially the chief executive officer of the 
Bank. Preparedness of training courses for 
individuals that will become executive officer 
or manager has been in place together with 
the Individual Development Plan to enable the 
successor to manage and carry on the task 
instantly, smoothly and efficiently. Work plan 
and requirements for selecting successor at 
different levels are summarized below:

1) President level, the Bank complies with 
the Standard Qualifications for State Enterprise 
Directors and Employees Act B.E.2518 (1975) 
and also has transparent nominating and 
selecting process by recruiting from the 
executive officers within the Bank and giving 
opportunities to external applicants who 
are visionary with knowledge, competence 
and experience in corporate management 
to apply for the President. From then the 
applicants will be selected via the appropriate 
nominating process. 

2) Group, sector and department level, 
the Bank makes relevant assessment seeking 
opinions from existing group executive 
and requesting such group executive to 
nominate qualified person as successor of 
each business group.

3) Regional office and business center, 
the Bank utilizes the Assessment Center for 
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selection. The candidate’s appropriateness will 
be assessed by two levels of supervisors. The highly 
competent executives will be listed in preparation 
for replacement and business expansion.  
 4) Branch manager and assistant 
branch manager, selection will be done 
through testing and the Assessment Center. 
High-potential executives within the Bank will 
be considered for replacement and business 
expansion.

Moreover, the Bank selects and builds 
competent employees groups, that is, the 
Bank scholars and Talent groups to be further 
developed for the new generation executive 
posts. They will serve as foundation for business 
expansion and help prevent any problem of 
understaffing or shortage of manpower for future 
executive posts. 

6. Supervision of the Subsidiary and 
Associated Company Operations  

The Bank authorizes its executives to take 
the role of committee in order to supervise 
subsidiary in terms of business operation, 
determine business plan and annual budget, 
and then report to the Bank for approval. In 
this process, business operation of subsidiary 
will related to the Bank policy. In addition, 
the Bank will monitor the uses of funds and 
business operation of financial business group 
through conducting business operation report 
submitted to the Board of Executive Directors in 
each quarter, quarterly risk management results 
reported to the Risk Management Committee 
and yearly business operation report submitted 
to the Board of Directors before deliver to 
compliance unit. Moreover, Subsidiaries and 
Associated Company are required to report 

their related-party transactions in each month 
for efficient control.

 In case of significant changes in 
business group such as the capital increase or 
reduction of capital as well as investment that 
exceed half of their total asset, the Bank require 
Subsidiaries to report the Board of Executive 
Directors for approval. For Associated Company, 
the Bank require to report President for approval 
before action.

The Bank allows other shareholders to 
participate as the management of the Joint 
Venture. Number of committee depended 
on ratio of shares holding whilst the number 
of independent committee determined by 
the regulations prescribed in those associate 
companies.

7.  Supervision of the use of inside 
information 

The Bank establishes the measures for the use 
of inside information into corporate governance 
policy as the following details: 

1) Staff member is not permitted to buy, sell 
or transfer securities in such a way as to take 
advantage of other persons by using information 
material to changes in the prices of securities 
which has not yet been disclosed to the public 
or The Stock Exchange of Thailand and to which 
information he has access by virtue of his office 
or position, and whether or not such act is done 
for his own or another person’s benefit, or to 
disclose such information so that he will receive 
consideration from the person who engages in 
the aforesaid acts.

2) Directors, President, Managing Director, 
and manager or higher in account and finance 
field must report details of the securities acquisition 
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issued by the Bank, both of themselves, spouses, 
and immature children to The Securities and 
Exchange Commission as prescribe; such details 
will be report to Board of Directors monthly. In 
addition, stake details of people mentioned 
before will be reported to Corporate Secretary in 
order to inform Board of Directors and the Audit 
Committee in accordance with the requirement 
of The Securities and Exchange Commission. 
The copy of report referred above must be 
submitted to Compliance Department so as 
to use as reference for operating the related 
business.              

3) Buying and selling securities as well as 
prevention of inside information use will be 
supervised by fixing a time limitation for selling 
or buying securities issued by the Bank. Directors, 
staff members, and related parties will be 
informed the use of inside information prevention 
regulations via the Bank channels regularly.        

8.  Auditor’s Fee Paid
 • Audit fee 

 The Bank and subsidiaries paid a total of 
Baht 7,466,250 for the audit fee in the accounting 
period of 2013. The amount comprised of Baht 
6,610,000 for auditing and Baht 856,250 for other 
expenses.
 • Non-audit fee 

 The Bank and its subsidiaries paid for the 
preparation of special report, report on foreign 
exchange profit, report on electronics money 
transfer system audit, and the review on the 
English translation of financial statement and 
Comfort Letter to the Bank’s auditor in amount 
of Baht 4,300,000 which will be paid in the future. 

 

9. Other Issues of Corporate 
Governance Principles     

The Bank has fully complied with the 
principles of good corporate governance and 
all the five categories set forth by the Stock 
Exchange of Thailand as details in section 2. The 
Board of Directors and Executives are required 
to operate their work in accordance with the 
Governance Risk & Compliance including risk 
management, and complying with the Bank 
regulations and corporate governance policy. 
Management and operation process shall be 
related together. Each process require individual 
officer to take clearly responsibility, starting 
from initiating the strategic plan/ business plan/ 
policy of launching products, tool development, 
complying with the Bank policy, to the process 
of monitoring and reporting.

Moreover, the Board of Directors oversees the 
performance of the Management to ensure its 
compliance with the key performance indicators 
(KPI) determined at the beginning of the year. 
Operating performance is monitored on a 
monthly and quarterly basis so as to know the 
status at every stage. If the operating performance 
falls short of the target, the Board will conduct 
an analysis to find the root causes for further 
solutions. At year-end, the Board will compare 
the Management’s performance with the KPI 
set under the Performance Agreement (PA). 
 The Board controls and verifies the 
Management work to ensure transparency and 
compliance with the Bank’s code of conduct 
which has been implemented since 1998 and 
developed conforming to the flexible matters 
as well as supervised internal control and risk 
management properly.   
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1. The Important Related-Party 
Transactions

As at December 31, 2013 and 2012,  
loans to the Bank’s executives (First Vice 
President and above) were Baht 488 million  
and Baht 509 mil l ion. The average  
outs tanding balances of loans at  
month-end were Baht 496 million and  
Baht 446 million, respectively.

The loans outstanding as at December 
31, 2013 and 2012 to close family members  
of the Bank’s exectives mentioned  
above were Baht 161 mi l l ion and  
Baht 32 million, respectively.

Information on the important related- 
party transactions and related-party  
transactions conducted between the bank 
and subsidiaries, associated and affiliated 
companies in 2013 is shown in the Notes  
to the Financial Statements No. 6.25  
Related-Party Transactions. 

2. Policy on Pricing
To prevent conflict of interest that  

may arise from conducting related-party  
transactions, the Bank has prescribed the  
market price or fair price to be used in  
conducting transactions of all types except  
any transactions under requirement  
prescribed otherwise by the regulators,  
then the Bank will adhere to the practices 
under such requirement.

3. Necessity and Justifications  
of Related-Party Transactions

Inter-party or related-party transactions 
conducted in 2013 were normal business 
transactions or normal business support 
transactions of the Bank. Such transactions 
are conducted under the same general 
trading conditions as those done with 
outsiders. Moreover, such conducts of 
inter-party or related-party transactions  

Related-Party 
                Transactions
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were necessary for business operation 
and supporting business operation. 
However, the Bank had already 
considered inter-party transactions 
between the Bank or subsidiaries and 
related persons or persons who might 
have conflict of interest with the Bank 
or subsidiaries, and was of the opinion  
that such transactions were conducted  
in accordance with general nature of 
business. In addition, the Bank received  
and paid remunerations at market  
prices or fair  prices,  and also  complied  
with the requirements  of the regulators  
concerned  with such transactions 
while relevant information was  
disclosed accurately and completely.

4. Measures for Related-Party 
Transactions Approval

The Bank gives importance to 
prevention of conflict of interest from 
conducting inter-party or related  
transactions. In approving such  
transactions, the Bank has carefully 
considered the issues with integrity, 
good fa i th ,  j u s t i f i ca t ion and  
independence within moral ethical  
framework  while adhering  to the code 
of Business  Ethics  and good corporate  
governance principles of the Bank. 
Moreover, the Bank formulates  
related transactions procedure and  
regulations to the responsible unit.  
The Bank  has  assigned the Compliance  
Department to oversee and re-check  
the approval procedures of such  

transaction to be in compliance with  
the requirements prescribed by the 
regulators. 

However, any related-par ty  
transactions or related transactions  
prescribed by the regulators or by 
the Bank procedures requiring that 
such transaction must be approved  
by the Board of Directors, the Bank 
has prescribed the best practices  
of the Directors in relation to approval  
of related-party transactions or  
re la ted t ransact ions so as to  
prevent conflict of interest. Details  
are summarized as follows:

1) Each Director is required to 
disclose information on transactions  
that might bear conflict of interest, 
related-party transactions or related  
transactions as prescribed in the  
requi rements of the Off ice of  
Securities and Exchange Commission  
and the Stock Exchange of Thailand. 
 2) Director having conflict of  
interest is prohibited from approving  
such transaction. In conducting the 
related-party transaction, the Audit  
Committee shall participate and  
give opinion under the principles  
of good corporate governance and  
the requirements prescribed by  
the Stock Exchange of Thailand.

3) Lending or investing in business 
in which the Director has interest  
must be unanimously approved  
by the Board of Directors without  
attendance of such Director. To  

prevent conflict of interest, pricing  
and terms and conditions must be  
determined in accordance with  
the Bank’s normal trading and with 
the same treatment given to general 
clients.

5. Policy on Conducting Future 
Related-Party Transactions

In general business operation,  
if the Bank realizes that conducting 
related-party transactions in the  
future will benefit the Bank and its 
shareholders, the possibility will be 
that the Bank or subsidiaries will do 
so in compliance with the regulators’ 
requirements  and the Bank’s measures  
fo r approva l of re lated-par ty  
transactions as earlier described.

Moreover, in conducting related- 
par ty t ransact ions o r re la ted  
transactions in the future, the Bank 
will adhere to the same practices  
as those of conducting transactions 
with general clients on trading terms 
and conditions that are not different  
from those of general business  
or business of the same type.  
Remuneration paid or received 
from such transactions shall be in  
accordance with market price or 
fair price. Relevant information  
concerning  related-party transactions  
or related transactions must be  
disclosed to the public in accurate 
and complete manner in accordance 
with the regulatory requirements.
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Krung Thai Bank gives priority to 
corporate governance & corporate 
social responsibility by involving 2 matters 
of CSR into the Bank mission including 
creating collaborative economic 
development and promoting intellectual 
capital, and creating sustainable 
returns to shareholders. The Bank takes 
attention on social and environmental 
responsibility for sustainable of banking 
business and society in accordance with 
8 principles set by the Stock Exchange of  
Thailand as information provided below. 
    
1. The fairness on business 
operation 

The Bank operates business under 
supervising of many organizations 
such as Bank of Thailand (BOT), The 
Securities and Exchange Commission 
(SEC), State Enterprise Policy Office 
(SEPO), Anti-Money Laundering Office 
(AMLO), and Office of the Auditor 
General of Thailand (OAG). Thus, 
conducting any transaction must rely 
on the relevant laws and regulations 

strictly in order to create correctness 
and fairness for all related parties. 
The Bank nominates subcommittee to  
monitor the Bank business including 
Risk Management Committee, The 
Regulatory Compliance Committee, 
and Audit Committee. Moreover, 
Compliance Department was assigned 
to operate as the center to distribute 
regulations and working guidance 
as well as to supervise all business 
units ensuring that they comply with 
related regulations and the regulation 
originate annually with the aim of 
preventive supervision in accordance 
with compliance risk comprising of 
Compliance Policy Compliance Unit 
Charter and Compliance Program. 

 
2. Anti corruption 

The Bank attends to anti corruption 
reflecting from determining policy 
of corporate governance, business 
ethics, code of conduct together with 
enacting strictly regulations, nominating 
subcommittee to supervise business 

operation for anti-corruption reduction, 
nominating Corporate Governance 
and Social Responsibility Committee to 
ensure good governance on the Bank 
performance. In addition, the Bank 
also realizes on damage occurred 
by corruption which has devastated 
economic stability and competitive 
competence. Therefore, the Bank 
joined Private Sector Collective Action 
Coalition Against Corruption (CAC) to 
support activities that make awareness 
of corruption damages and jointly resist 
all type of corruptions. 

3. Respect for human rights 
The Bank upholds and respects 

human rights through providing 
communication channel to inform 
valuable information for business 
operation as well as providing staff 
members the channel of initiating 
opinions or grievances via the Bank 
webboard and HR Care along with 
creating legal and disciplinary behavior 
knowledge to staff members. In this 

Corporate Social 
          Responsibility (CSR) 
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regard, Welfare & Employee Relation 
Department takes the role of assuring 
that the Bank business is not be involved 
breaking human rights.

4. The elimination of 
compulsory labor 

The Bank supports the freedom of 
association and the effective recognition 
of the right to collective bargaining by 
providing staff members the rights 
to formulate Krung Thai Bank State 
Enterprise Labor Union while the Bank 
strictly adheres to the state Enterprise 
Labor Relations Act so as to eliminate 
all forms of forced and compulsory 
labor. Besides, child labor is abolished 
hence, children less than 18 years of 
age are not permitted to apply the 
Bank jobs or take the role of outsource 
employee. In addition, discrimination 
of employment and occupation are 
eliminated as well as female and male 
employees will be treated without 
discrimination for advancement. The 
Bank has announced to employ person 
with disability complying with section 33 
and 35, arranging or providing the place 
for persons with disability.  

        
5. Consumer responsibility 

Consumer responsibility is originated 
and included in the Code of Conduct. 
All of staff members are stimulated 
to provide customers the excellent 
services by service mind with fairness 
and prudence as well as do not 
disclose customer information, except 

legal exemption or written customer 
permission. The staff members keep 
in mind to service customers politely 
and try to find problems of customers 
along with solving problems. System 
of customer service and the support 
unit are originated to satisfy customers 
including KTB Call Center 1551 which is 
the unit to provide customers the Bank 
information and solve primary problems 
via telephone, E-mail, and Fax. Another 
support unit is Customer Complaints 
Function, the unit of hearing customer 
grievances and contacting to solve 
problems. Customers can contact this 
unit via telephone, E-mail, and Fax.         

              
6. Environmental responsibility 

The Bank has focused on 
environmental responsibility continuously 
and seriously reflecting from measures 
and activities originated by the Bank, 
for instance, renovating office building 
to accommodate energy conservation 
scheme for global warming reduction 
by renovating Nananua Office building 
to the green building by changing 
materials, for example, replacing the 
building envelope by specialty glass 
which is able to diminish heat transfer into 
the building, changing air conditioning 
system to Chiller which contains the 
technology to decrease electricity 
usage amounting to 15-20%, and 
redecorating building environment by 
embellishing plants and trees around the 
building to decrease heat at the head 
office. Besides, the Bank also implements 

Creating 
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the measure of controlling energy use 
by setting time to turn the light and air 
conditioner on and off. Time to turn 
the light and air conditioner on during 
7.30-12.00 a.m. and 1.00-5.30 p.m. 
Moreover, the Bank upholds using 
green building and interior materials.  
All business units are stipulated to 
shred the used documents securely 
in Shred2Share Project (the project 
of shredding papers with energy 
saving process and recycling the 
shredded papers); all staff members 
are stimulated to keep in mind about 
paperless. Apart from the internal 
environmental responsibility mentioned 
before, customers and external people 
will be supported with the knowledge  
of green technology. Entrepreneurs 
are supported to operate energy 
conservation business by KTB-Green 
Loan as well as youths are able to join KTB 
Green @ Heart Project for environmental 
and energy conservation, reduction 
global warming, and complying with 
the government policy. 

 
7. Community development 

The Bank has operated community 
development projects including  
“Krung Thai Weaving Dream Schools 
Project”, the project to uphold students 
the quality study without far traveling, 
“Krung Thai Young Enterprise project” 
and Krung Thai Business Ethics Initiative 
(White Seedlings) Project, the project of 
supporting job creation for students and 
community, “Thai  Women  Empowerment  

Funds Project”, providing financial 
knowledge in order to enhance business 
operation potential in community 
(for more information, please find  
Sus ta inab i l i t y  Repor t  2013 o r 
www.ktb.co.th )

8. Maintenance and exposure 
innovations derived by 
corporate governance and 
corporate social responsibility, 
and stakeholders

 Innovative matter is involved as  
1 in 5 of KTB core value (KTB FIRST). The 
Bank pushes forward value creation and  
innovation as a part of operation.  
Creative Center Project was created to 
offer staff members some chances of 
raising creative ideas which originate 
benefits to the Bank and able to create 
innovation. The staff members will be 
present to receive prizes if their ideas 

lead to initiate innovations. Furthermore, 
project of KTB Transformation focus on 
amending work process to enhance 
efficiency like the service innovation 
development, for instance, system of 
Intelligent Queue, KTB Netbank, KTB 
Corporate Online, KTB e-Opened 
Account, and KTB Online@Mobile  
which lead convenience services to 
customers.  
 For more information reflects 
corporate socia l respons ib i l i ty 
of the Bank within 2013 is stated in  
Sustainability Report 2013 or click on  
KTB CSR menu tab in http://www.ktb.co.th.    
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1 2 3

4 5 6

7 8 9

Awards of Pride 

1. SOE Award as an Honorable 
Achievement for distinctive State 
Enterprise Board of Directors: The Bank 
has received this award from State 
Enterprise Policy Office for 4-year 
successively during 2010-2013.

2. Best Bond Awards 2013: The Thai 
Bond Market Association gave the 
Bank five awards including Best  
Ministry of Finance’s Counterparty,  
Deal of the Year, Most Creative Issue,  
Best Dealer Development, and  
certificate of Recognition for Primary 
Contributor reflecting of emphasizing 
growth sustainable of bond.

3. Achievement in Operational 
Risk Management Award for 2012: 
The Bank was presented to receive 
this award by The Asian Banker 
Journal.

4. Thailand ICT Excellence Awards 
2012: The Business Management  
Association awarded Thailand ICT  
Excellence Awards 2012 to the Bank  
for 2 categories including Innovation 
Projects from the service of Pay/Receive 
with Mobile by KTB netbank, and  
Business Enabler Projects from the  
service of KTB E-Withholding Tax for  
the fourth successive year. 

5. Trusted Brand Gold Awards 
2013 for the Bank Category:  The Bank 
was presented to receive this award 
by Reader’s Digest Magazine for the 
second successive year.    

6. The Best FX Bank in The Region 
of The Year 2013:  Asiamoney Magazine 
gave the Bank for 3 awards including 
Best Domestic Provider for FX Options 
in Thailand 2013, Best Overall Domestic 
Provider of FX Service in Thailand 
2013, and Best Domestic Provider 

for FX Research & Market Coverage 
in Thailand 2013. The awards were 
the result from voting by financial 
institutions in Thailand as the remarks 
reflecting satisfaction, trust, and good 
experience from the Bank’s service  
and advice. 

7. SET Award of Honor in the 
Category of Top Corporate Governance 
Report Award: The Bank has received 
this proudly award from the Stock 
Exchange of Thailand since 2009-2013.   

8. Excellence for AUD & NZD STP in 
2013: The Bank received this award from  
Australia and New Zealand Banking 
Group Limited for transfer excellence 
as Straight Through Processing (STP).

9. Outstanding Booth Award at 
Money Expo 2013: The Bank won this 
award for the category more than  
500-1,000 square meters of size area 
under the Carnival of Wealth theme. 




