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s1vJas:auuiuvia
Us:inn Sustainability/CSR

1.

s103a Best CSR Bank Thailand 2023: oantaeaais Global Banking &
Finance Review Us:inAaks1saitu1ons

s1v3a Best Sustainability - Linked Bond: pIndaeaans The Asset gaunv
s1vJa Most Sustainable Bank Thailand 2023: oandagais

World Business Star Magazine Us:INnAdKks13a1tu1oNs

s1vJa Best CSR Bank Thailand 2023: onndaaas

Global Business Review Magazine Us:inAdksgaiknsulailsad
s1vJa Best CSR Bank - Thailand 2023: oandagais

The Global Economics Us:INFAaks13a1tu1ons

s10a Best Social Impact Bank - Thailand 2023: 91n21sais

Capital Finance International (CFI) Us:inAaks1saitu1ons

s1vJa Most Socially Responsible Bank - Thailand 2023:
?Indagans Global Business Outlook UszinAaknsigaitu1ans

s1vJa Best CSR Practices Bank in Thailand 2023: ;mndagais
Global Brand Magazine Us:InAdks13a1nu1ons

s193a ESG Bond of the Year: ;indaaans IFR ASIA davno

. s193a Best Bank for ESG Thailand 2023: onGagans

Brands and Business Magazine Us:inA&uAIUS

1.

s103a 2023 Asia-Pacific Sustainability Action Awards
a1 Sustainability Action Awards: 21naniuu Taiwan

Institute for Sustainable Energy (TAISE) Us:=inAldk3iu

12. s193a 2023 Sustainability Awards Us:inn Sustainability

Initiative of the Year: 21n The Business Intelligence Group

UssinAJKSTaLUSM

13. s1v3a Global Corporate Sustainability Awards 2023 (GCSA)

a1 Best Practice s:qu Great Practice: :ananmuu Taiwan

Institute for Sustainable Energy Us:zinAldk3iu

14. s193a ESG Business Awards 2023 - Waste Management Award:

15. s193a ESG Business Awards 2023 - Biodiversity Conservation Award:

pIndaaas ESG Business magazine Us:inAguAlUs

pIndaaals ESG Business magazine Us:inAguAlus

Jszinn CEO
16. s193a Banking CEQ of the Year Thailand 2023: oantagais

Global Banking & Finance Review Us:INAdKS13a10U19NS

17. s1wv3a Banking CEO of the Year Thailand 2023: sxntagais

World Business Star Magazine Us:inA@ks13atu1ons

18. s193a Banking CEO of the Year Thailand 2023: ;yntdaaans

Global Business & Finance Magazine Us:inAdksgalusm

19. s193a Best Banking CEO - Mr.Payong Srivanich - Thailand:
pInUagans International Finance Us:inAans1saitu1ons

20. s193a Best Banking CEO of the Year Thailand 2023:
?Indoeats International Business Magazine

UszinAanksgalksuladisad

21. s193a Best Banking CEO Thailand 2023 - Mr. Payong Srivanich:

pIntoaais World Economic Magazine Us:inAdksgalusm

Js:zinn Digital Banking
22. s103a Top Publisher Awards 2023 - a1 Top 20 Thailand
Headquartered Finance Publisher: 91n usgn Data.ai

UstINAJKSTILUSM

Us:inn Human Resource

23. s193a Best HR Banking Application Thailand 2023
(ONE Krungthai Application - Work Place on Your Hand):
Gaaans World Business Outlook Us:inAgoualus

24. s193a Best Banking HR Management App Thailand 2023:
pIndagais World Economic Magazine Us:inAaksgatlusm

25. s103a Investment in People: 91n Asia Responsible Enterprise
Awards 2023 (AREA) Us:inAulLalde

26. s193a Human Resources Excellence Awards 2023 - Excellence
in the Use of HR Tech: 210 amJdu Human Resources Online

JssinAauAlds

Us:inn Marketing & Branding

27. s193a International Innovation Awards (I11A) 2023
a1 Service & Solution Category: :1naniUu Enterprise Asia
JssinAGVATUS

Us:zinn Product & Service

28. s103a Excellence in Customer Service (Banking) - Thailand
2003: ;xntaaans The Global Economics UszinAaks1saitu1ons

29. s103a Best Customer Service Initiative - Thailand:
2Indaeans International Finance Us:INAaKks13a1u1ons

30. s1v3a Thailand Service Experience of the Year - Banking:

?INdaaals Asian Business Review UszinAgvualus
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Jszinn Sustainability/CSR
1. swiamsWaweadayannugdodu Usshl 2565 (Sustainability

Disclosure Community :SDQ): smnamuulnawod

2. s1vJa Corporate Governance Report of Thai Listed Companies 2022 :

CGR s:qudian snauiAuduasuaniuunssunisusening (10D)

3. s193asssuiivia Mumsufuddagusinadidu ukot 2566 -
UsUN ¥IUWAUUT wEawiwasa 51M0: 9InsuAsIKoUsINATNg SIUMAU
amuulae 3omnsnd amUuwauIakAdYLIANAVLAULNQE Dl
tazauiAusumsine

4. s193a Real Impact Award 2565 angidunisaviasuduay (Social):
pnlasumisnsulnasnyusu INUSEN 158a auisn $Ma

5. s1vJa Real Impact Award 2565 awidiusssuiiuia (Governance):
DINUSYN (583 auisn na

6. s103amsUs:=0URUEVEU SET ESG Ratings Us:i1U 2566 tus=au "AAA”":
naaakannsweikvuszinalng (aan.)

7. s193aavANsAdvIdsSUMSINUAUNMS Us:$10 2023 s:aUd:

2INNS:NSIVNISWAU uﬁ\muua:mmdum)uauuqué

Uszinn CEO

8. s1uJa People Management Award 2022 au1 The Best of CEO
People Leader: ;inauiaumssamsmiuynnairuds:inAlng (PMAT)

9. s1vJa THAILAND TOP CEO OF THE YEAR 2023 a1u1gaa1nnssy

nissu1As: a1ndagais Business+

10. s193a IAA Awards for Listed Companies 2022 - Outstanding CEO:
DINawAuUN3AS1:hMsavnu (1AA)

11. s1w3a IAA Awards for Listed Companies 2022 - Outstanding CFO:
DINauIAuUNItASIiMsavnu (1AA)

12. swJaunnanumwitkul 2023 - ungwen ASITUE UAAAAaIaEuNIASSAD
mstdulla:sumMsikol: Minyadsanisnenmaasuazinaluladuky

Us:inAlng

Jszinn Corporate
13. swJaavAnsduluuduansuuuasu U 2566 UszinnavAnsssisuunalkny

5:QUQ: DINNSUANASIVANSELUAZLESNIW NS:NSIVEASSSY

14. s1v3a Corporate Governance Report of Thai Listed Companies 2023:

CGR szaudian: smnauiAudviasuamuunssumsusening (10D)
15. s193a Bank of the Year 2023 : suimsdldutrvt 2566: p1ndaeans

uaskiodawuvioanideassio

Js:zinn Digital Banking

16. s193a Prime Minister's Digital Award 2022 maldlasunis DIGITAL
INFINITY Susivda “avAnsulanssulkul’ Ksa ‘Digital Organization
of The Year”: oanadhdnuiudviasuiAsygnodona (DEPA)

17. s193a CHIEF INNOVATION OFFICER (CI0): dhdnviuudanssulthuusa

18. s193a Compliance Award: 2IN&WNMIUANUENSSUMSAINALWIASUTAD

1AzdFVAULKIEE (F03.)

19. s1v3a Excellence in Data-Driven Marketing s:qu Gold:

21N Marketing-Interactive

Us:inn Human Resource

20. s193a People Management Award 2022 au1 The Best Learning and
Development: DInauiAuMsIamsmuyAnatkous:inAlng (PMAT)

21. s103a People Management Award 2022 a1 The Best Performance
Management: :InauiAuMsIamsuiuuAnalkols:inAlng (PMAT)

22. s193a People Management Award 2022 a1u1 The Best Talent

Management: mnaumumsa‘omsmuqnnauH\JUs:mFﬂna (PMAT)

Us:inn Marketing & Branding

23. s103a Finalist Best Brand Performance on Social Media - Bank:
210 Social Award - Taausdn [dler (UszinAlng) $1ra

24. s193a LINE Thailand Awards 2022 - “BEST OFFICIAL ACCOUNT IN
FINANCE & INSURANCE": 21n LINE Thailand

25, s103aysadavuganiday: DINNSaISMSIIUMSsUIANS

26. s193a Marketing Team of the Year: szau Gold:
21N Marketing-Interactive

27. s193a Excellence in Marketing to a Specific Audience: szqu Silver:
21N Marketing-Interactive

28. s10Ja Excellence in Performance Marketing: szau Silver:

21N Marketing-Interactive

29. s103a Excellence in Consumer Insights/Market Research:
s:QuU Bronze: 01n Marketing-Interactive

30. s1v3a Excellence in COVID-19 Related Campaigns: s:Qu Bronze:
21N Marketing-Interactive

31. s103a Excellence in Search Marketing: s:au Bronze:
21N Marketing-Interactive

32. s103a Marketing Award of Thailand 2023 s:au Bronze - Category:
Sustainable Marketing: ;inauiAuMsaalaurvls=inAlne

Uszinn Product & Service

33. s10Ja TAB Digital Inclusive Awards 2023: pinauiAuAuIUaq
ukodszinAlne

34. s193a ISMED Top MSMEs Achievement Awards 2023 Us:innsiuJa SMES
Aomstaulaagvdodiu: mInamuuwuIakisuuIana1vIa:uuIagay

35. s1v3a Excellence in Customer Engagement: s:Qu Silver:
21N Marketing-Interactive

36. s1Jaws:s1sniu SMEs Excellence Awards 2023 s:qu Gold:
9INamAuNMIsIamsssnaruds:inAlng (TMA)

37. s103aws:s1sniu SMEs Excellence Awards 2023 s:zau Silver:
INduIAUMIsIamsssialkous:inAlng (TMA)
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Jaanmu (Vision)

nsvlna 1Aavdwlng danudviiu
Growing Together for Sustainability

wusnd (Mission)

Empower BETTER LIFE

for all Thais
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gassuAshlanieredivanngduile suluisnnuimeananudaudssenieiadouazgiasy dsmalifuyuvesdudieig q
finmatusumsiaosiinanismieudmiunmaivisuuanasUuslitusoanunsalagamuimemaindouianaung
“sunAsieruiBy” dunsdidugsiamundnsssuniuia uasuinsdaniseuidsiuarunindodissouneunayseing T
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o o =

dmsul 2566 suimsngalnediadiaudAniunstunaeussiaguiuuguuIu %50 2 Banking Models ivasiaaannisiiulnves

o
'
=) a

su1AsHIU 2 SUuUUgsRaddny Ao 13aussynin3estu (Carrier) uaz 130157 (Speed Boat) Wiu 7 unugnsmaas fail

| vacdendnamwiumsasioyadaninmsrissisnudAuavganat (X2G2X) TimnudAiunIsuesnInsInnaenilgaunIu
WNNISINEENAINTIN INeanANMARNAINElANISUSM A UERI NIz A

2 duindauus:ansmwavAns@addfauazdaya Wiunisihdeyauazmaluladunlduszlevl USuugenisiauvessuinis
T59A159%U W1y Process Digitization waznsiasizideyaiesneyannanfumiuazUsNITYeIswIANS HIUYeINIsiIvaInans
Tagtanng Digital Channel

3 Waduwaawasuiwaasiomsidulaludalsy duasuliuszysunnaudidumnasiunuuasuinismianistiu Aseungy
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Financial Literacy

Facebook LINE VOOM
Content 2023 Krungthai Care we=s @krungthaicare
Reach 15,211,871 Impressions 3,130,843
Engagement 888,635 Clicks 40,009
Reactions 3,217
m Instagram @ X TikTok
@Krungthai_Care @Krungthai_Care @Krungthai_Care
Followers 46,000 Followers 422,000 Followers 1,500,000
4 N
1SE8USNISITU
nnwsiEaomsdulildEaoandndall
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https://krungthai.com/th/financial-partner/learn-financial/1146
https://krungthai.com/th/financial-partner/learn-financial/1147
https://krungthai.com/th/krungthai-update/promotion-detail/1295
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#15aukaankuanda

ﬁ Facebook ® LINE vOOM @ TikTok

Reach 2,560,419 Impressions 1,782,607 Reach 12,014,600
Engagement 75,511 Clicks 29,907 Engagement 437,602
Reactions 3,291
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dadwauidalasvmsiaisunawnsaumsiiduiaasviinnusunasau
ua:lasumsus:iduanuidavaiu ESG

suimsatuayunsiauderiuwamenisiiaudestsnadimuiufioveu fesuivdudelassnsvunalungiifitmnedudunedon
&sau uagsssuiuna Taslasensiikiunasinisussiiuiudaunndon &nu uazsssinivna (ESG) aldsunsusudiu auau uas
AanuAudss

Tnsumsatiuayumsaanuuuuaziaasiwaimsaudns:araFumnilubasdadouadau
maensuiinnuiudlunisiauieasquinssaedudlinduluaumasgiueansiiu
finssedandon iosnnnsdeaieerasiifuiinsdeduindeuagvinliifnuszansan
nslinasnulueinisgegn andildaneiundsnu annsudesinvisounszanaengussenie uay
aANANTENUsAINGDL

surasiiuauddylunisidudiunisvesnistuimdoudinulignisimunlasiinisuaes
fgFaunsyand Jaiulevvatvayunisliuddileounniaensundnisiiuinnssudiung

ponuUULAzReas T lauInsguaziiulinsredunaon

segnuinnssuuazinalulagniulinsredunden wu msldnduazoinuasnasumyuiou
91nunalganiiwad nseonwuunuil nsidenddnlasiasiseimsiiiulinsivdwindon uay
walulagilosdanioy

Tasumskiihudaassiimsidwavviuadwbus:ansmw
Hagtugimunlasinmsuasidivesiiegordoiunlianuaulafunslindanuegedivssansam
lesannmaluladieng q Ssafisusiodld uasdivssansnmnsTdougs
surA1seativayuaudelunisadiiegordedimiviasenisvunalvgiifinisfiansunies
nsUsendandeny wu nsdgndulsivualngluiiuiilassnisiioannisasauainuiounin
Nupounin AANsszUIBDINALER NM3Aes EV Charger iitoaifuayunisannisldideinamleada
nsfinsagUnsaiUszvEamdsnusig  1u ssuuUiuemaBuesinesitldmsvinauiuiituing
Aodawinden n1slivasaln LED Usgndandsau n1sld Home Automation Tunisuinig
nsldwdenuludiu
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anminuaznalnsudesidudesiauifesesiusuuiindnun sty Feldsmualasnis
reaswmsueRnind@nyneuianiousiasensa lasideniaglasasnsenasiiduiingfu
Awandou fimsfinssgunsaiuseudandsnusing g uaziinisuimsiansveadeanueriniindnu
aghaduszuu

suratstiudeusylevinazanuddglulasenis falelasinisneadedsnainnanass

gdsANuaraInLAyAaInsluiue A Inenn saudufnussansninuniussusugunlduinig
manmsunndseluluewan Jdldaivayuaugelinudsumunneldlunisieaselaseinis
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Finanting

TRodugo

FuidassiatWanisaysniwavmuuazFvudadan (Green Lending)
a & A a Ay a ¥ a & 2 s
AULYBLNDFINAINABINTTARAN Solar Cell / Solar Rooftop LAz TAARILATDIYITY

auBagsiaWamsausng 'lyi3n EV Charger ioatuauulissAslindsnuazenauasidunisanduny
wasnuuazdourodau 9 i §

dmsumsaodomlondead | 15909 lagliiiadugenuluauesian dszeziaidgean 7 U Tunsdd
adoduned e sl EV Changes

s 7 7] lgrasldnanuseiu Tiedugedn 5 duum

Tudasldndranatiu

Fuiansvlnaiwandiudviiu (ESG)

J“'"“ a y o v v dl o a a v a v P2
e Audedmiugusznaunis SMEs niinisaliugsiadudinden laun
suidansylng ganaliwadesiuniseusng uien1sdanisndanu Mswaandanunaunu
wWannudolu (ESG) * o v o -
iogsfatiladonsndo wasuagen n1sndszansanlunisldndenu souludienisannis
aonviliwduomn aosaudulugsnz Ve o - . “ o~ ,
widuigoqo ‘ Maunugsq Uarefinvisounszanuazn15Inn1svesvadeia q laeinakudgega 2 wi
2v [ 107 YasyAaRmaNUsEAU NioukauYIsEUIUENER 10 U
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FuiBaidiadowradou dudfeilefuandow dudnenidemiesas 3 sl asiilusverinan 70 dmiy
siunuNavnuavLIOAIY Aan1svIegsnandeInIsAmIvAY Uil sevdnuany laaszuuiiUnuany
CrR N wazvauds azdendulumuninsgiu seilou Tetedu wasnguuneivun

Y ——
T e a

4 ™y
uanmndswmsdulunumsduiuonudiriugsio SMEs Tumsaduauumsudaaduiia ESG uazmsdidumuifannudodiucdio g wu

MsTnausuaan Lnsyumssondu
fisnssumulAsugia Afdoiiv
Anudoeduniodonindau
(Thailand Taxonamy)

misdnausuiao
Carbon Footprint .
Organization (CFO) - N

mistoussgu Bl oams ' .
1520 Green Business o

& . w gl = ) e
i.Jn':'l'II'Ialﬂf.l.'Iﬂ1f.l?L'|r'I'I‘.rL_]Iln':'l(.ldﬂi:'llI'IULJHUIL'JUHEJUII'IH UsudnivaaomsUdaaiimsauns=an

nmisTARusungnAmiunisian Campaign misaduayulanAudisiulasams Green Industry (GI)
"Make Green Tagether” fAugUs=naum s vavnsulsunugaaknssy Wadlagusnaumsiunis
.

-4

Home for Cash sndlan
iWoaiuayunsinsigunsaiuszndandanuluaiaiiou o1i
o dmiufinga Solar Rooftop

o dmSuiinga EV Charger dmdusalui

o dmiuzogunsaliasedldlvihuszndandnuives 5

Tu.m 66 - 3 L. 66 A i sl
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mistkusmsAusnuidiumsisudida (Green Advisory)

surarsfunumddylunisadvayutuyuineainuiimdiganudedunidwndeunazdiaulaadunislufivsneiuas
HIANsIRTIMLNe :

Green Bond Social Bond Sustainability Bond Sustainability-Linked Bond
as1askllwaausndaviiaday as1asKllwawauunaduny as1askilWanUEvEu as1askliwadolasy
ANUEEU

Faduiunmsnnunasgruanamaminnsvemasuilitesysndaandeu (Green Bond Principles wie “GBP”) wioutandn
nMsvesmasHiliewadsau (Social Bond Principle %38 “SBP”) LLuaﬂﬁﬁammmswmwﬁLﬁ'ammé"aﬁu (Sustainability Bond
Guidelines 130 “SBG”) uagndnnsveensiansnilduasunudedy (Sustainability-Linked Bond Principles %30 “SLBP™) fifanun
1A ICMA (International Capital Market Association) 59474 ASEAN Green Bond Standards fifviun Tnes ACMF Triffugasuiianla
atfuayunsiandenu 1esugh uasduadunsoyinsAanndeustneddy

Tassuaslauftinunsounsdniivnuresdiinauangnssunsmfundnninduazaaiandnning Gosn1soonuagiauey
asrarail Gafinsdvualildunesgulaunesgrunidussduanaiielinisesnasansuiiianuindeds fnslamedeya
wigasuaunasguiiduuadu feyatguszasdnsléiGuitldannisszaumu nssviunsildlunisussifiuuagdaiion
Tasans msuimsdansiuiildannnisssaunu wasnsmenudeyaring q Ssgiaunlifinasgurasiinsiusedasgnmoussdu
neuensialy

wamsaiuviu
1ul 2566 surmsldatvayunisaniunududwinden &au uazsssunivia lagldsaudndmihensarsuiiiieduandou
(Green Bond) saufuuSEmduiingng q 1usuiunsdu 18,500 &uum

as1aiskiitwadouladau (Green Bond)

. - uad aslaus:iiu UIASTIUNSAUMS
anus:avAyavasiaiski - - o = TR
: (aiuuin) ua:susavlag aLduvIuNLINElIYIv
i WNBN15YNSEN KIS0 ‘ff'lizﬁuﬁﬁumﬂamﬂ'u 3,500 DNV Business Assurance @ GBP (Green Bond
MsRuLay/M3e RuiduanuSeniineiteaiu Australia Ltd. Principles)
KAYABLRE POMWER s Y o
-l =1 YN o A ¥ U
S uag/vSenenilainnisfiuinetesiu ® GLP (Green Loan
vsennielulfoungadniou 2566 lay Principles)
Ruddudainanazgnihluadvayulasnig ® ASEAN GBS (ASEAN
TselnAandsr (asenisaen) gadu Green Bond Standards)
TasansaldenMdnamnsaun1saiueau e CBI (Climate Bonds
ASIANSUNALYYIVIUTEN Initiative)
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Sanus:avAvavasIaski .
. (ajuuin)
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uazsusavlaa dnduviufiiardav

DNV Business Assurance
Australia Ltd.

v GULF Lﬁamiamum%‘u"wssﬁuwﬁlﬁmm 8,000
TasanisTni uaz/mielasenisiide
WuiiAsadesiu n1seydnsAwandon
YDIUTEN

GBP (Green Bond Principles)
GLP (Green Loan Principles)
ASEAN GBS (ASEAN

Green Bond Standards)

DNV Business Assurance
Australia Ltd.

3% Lﬁalﬂ’]"lumiﬁflszﬁuﬁunu Ansu 7,000
EGCO Tasanisiieaydnsdsuindouil
fogiAuvasui¥nuazusynluiaie
nelud 2567

GBP (Green Bond Principles)
GLP (Green Loan Principles)
ASEAN GBS (ASEAN

Green Bond Standards)

NUBWS : Toya ol Tul 31 §udnau 2567

ESG & Carbon Credit Linked Derivatives

auﬁuémamsLfml,ﬁaaﬁuauuﬁ%nﬁumaLﬂwﬁﬁﬁ]ﬁﬁqm?u ESG iinanuluune LLaumﬁuﬁaﬁuﬁaamé’mﬁ’u‘umﬁmmsﬁw%ﬁwiw 9
Lwaauuauumswmmﬁim}amwwu Trusenannsasuiunisautmunefidls TA8sUIANTATUAYUNIUANIUNITUINIS
ﬂ’)’]llL?IENLLau’e]G]i’]ﬂ’e)ﬂLUEJVIﬂﬂaQ wnusEnausaussailivunesu ESG fida3la

2023 ESG & Carbon Credits Linked Derivatives

Qur Transaction in 2023

APR MAY MAY

CER epr- 6o CIZE 0 ER 4~
1* Carbon Credit Linked Derivatives 1% Carbon Credit Linked 1* Carbon Credit Linked

(Cross Currency Swap) Investment Program Interest Rate Derivatives

New Innovation in Financial

markets in carbon credit space
associated with interest rate
derivative hedging transaction
representing KTB strong commitment
towards sustainable finance,

Mew Innovation in Financial markets

in carbon credit space which indicates

firm commitment from both KTE and

our counterparties in stepping ahead
into sustainable finance.

MWew Innovation in investment
product space strengthening
KTB as leading innovator in Thai
financial markets in offering best
financial solutions for our clients.

ESG for ESG Solutions : ESG Linked

Cross Currency Swap & ESG Investments

New Innovation in Financial markets
in ESG Linked Cross Currency Swap.
For cost reduction will re-invest

in ESG related investments.

66

OCT

el < MINOR

Decarbonization Linked
Cross Currency Swap

Decarbonization Linked EURTHE Cross
Currency Swap in services sector which
related to company's commitment.

NOV

=R

Environmental, Social and Governance
Linked Cross Currency Swap

Innovation on ESG KPI target to link
with ESG index together with
Decarbonization activity to support
cost reduction on Cross Currency Swap
to net zero target.

Total & Deals in 2023 with amount Approx. WSO 1,100 mio
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swImsngelve uaz Usevensuralug Wy usEn Uan. usEn Uan.disanaznanllnsiden E

U3 AV Loauan USEM AT Inavea niinea UEn luwes Suwmesiutuuua uag Ut Invesud —4
'i"maamu‘[ué’mmﬂagﬁuéﬁmmﬂma 9 Adeuloadlmunedu ESG uag m%uaumi?lm Lsu'lu ﬁzyzyyw JEUBHEARUT
ayriuslesiuanudssdnsuanilasu dyareynuslesiuanudsdnsinenly iwenantd MYMSIEUZKSU
duressuAsTiliATddyFuanusBu Taensgsiuimusdadasiuasuinsmensitu ssfivuuIaltany F1U2U
Lﬁaaﬁ’uaqumsLﬂ?alﬂumuéé’aﬂm'ﬁfuauﬁw LﬁuéﬁﬂumidaLﬁ%umiﬁuﬁé’ﬁﬂummﬂﬁuﬁqumm 1,100 awuiksaryansy

Uszina trsliniaenyuaiuisausuilunisaniiugsiauazsinussailmunenisannisuaes

AeFeunszangndidududsiuiu

nau Jvk LRawan” ua: nsuTnal s:um)a Net Zero
matgty1Uaunumwlaauansman1ua| wauTuumsuaumsnn asvusniulng

ﬁmmiﬂﬁ"l,wa S2uAU awv e indyayroyiuslesiu
AnuEBIInsnsnenile Weulosansuoulasan 1se Carbon
Credit Linked Interest Rate Derivatives ﬂ%ﬂuiﬂiﬂmﬂ FIYUSHNS
anudssanaenidelugiewniu nieudanaifueuwasin
wndndusudiu £SG ldanumdinune aengrfiuinis
mMansiRuiidediu meulanditimune Net Zero valszneg

SINGHA ESTATE

1 Carbon Credit Linked

Interest Rate Derivatives
25 May 2023

“nsvlna” win "MINT” margtgwa\)nunnulaammumsmu

anUTEI\)llNUaﬂn'ISljaaEanSUE)U

sunA1sngslng $aufu viEw Tuwed Sumefiutulua (MINT)
ﬁﬂﬁmmwaqﬁuéﬁaaﬁummL?imL%auimmiaﬂmsﬂéaaﬂﬁuau
iousmsdansanuidssiusnsuaniUdsunazsnsnenite
dmSuRuasulunivglsulungulswsuduies Tagsuians
wisulviuyuadvayudnsuldlufanssuannisuassing
139UNTZIN NINUIENALTUIIUAIUNITaAnIsUdREAISUBY
IEantmue aenguumnenisdniugsinogedsdiu uay
moulandimunensuassmsuaugnaidueue (Net Zero Target)
YDIUTEN

*w MINOR

Decarbonization Linked
Cross Currency Swap

“Inaasad” duida “nsvlna” Maynyrtaviuanuidav

munistdu Gaulav ESG aaudaanisuau
surA1sngilneg uay uSEn Ineesed srudyyroyius
Josfunnudsssnsuandouiidenlosiudimunedu ESG
n1sann1sUassA1suau lngsuin1sazansununislesiu
anandsdlifuuieng mnansavssqimaneduanudeiy
warnisanUasuniwisounszan L'ﬁamsqd’hwma Net Zero
YDIDIANT
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seu weliswiarsanunsausuimlidinugaaieninnuasuulategesngs suiasddnaudaauaiusavesniingu
USUUFe dagusmsIanmsaunineInsyAnast1saLilo

wWhkuamsatiiuvius:g:e1) % wWhkuamsaiuviu
e luvausuiadaduch 30 #Hluvdanudal WostunaunIs:oIU ‘ (; U 2566
uazchukuvviu Toadvmnmsilaaunlavyavamwiiiaday —
e s3oaa: 100 wunvunguithkualdsumsinausu Future Skill Zoasaunau ‘ F\Q,
du Digital Competency ta:msidnausuduaAnudviu ’EL-’_‘
e wanauunuaINMsavnulumsaususaga: 19 mnmsugnily ua:tkAnusnU soua:100
wanvuwaliaaullgicuusssumsriounildu Digital Miumsauswy WLTD\J-WUHE}'U[UWHLHEI
Tﬁmwug‘wu‘nmu (Upskill uas Reskill) weuutazaulasutRwanoiunaim Tds“umsausuﬁo*gduuu

JAnNuAQasvassA (Creativity) awisnAaAudviky (Innovative) aauladuazaawlau

gmstRAugaU Digital TAMUwaNvIU tastAwdnmuthANusTUUSUIUEaU
ns:uaumsrvulRlusluou Digital vindu WadulAdauavAns
ua:ns:uaumsrutindavdidu

e 10 Hackathon UazAsu 1Waasu Innovation Culture uasdan Idea Aawisn

doagaald
wanisaitdiuviu
7 Saga: 100 “ wunwuldsumsausu
F\Q, wanounguhkunaldsumsausy F\ﬁﬁx 103 68.94 #luvdanudal

| 258,

nusuuuuaauladuazaawlad

wans:nu Tama ua:ANnuFavdalAsygnD Fuuladau A lasansuuuasu

nMaAsunlasiismimesgsionisdu Tnslawgnsasuihuglandinauasn1sfuiiddu smuiinsensgdunisuinislimni
wazillseAnsnmundetu deserdeanudanuannsnvesniineulunisiuindeussdnsliussqidming mswamuiyaains
Thivinweiungauiu vonanasdunsaiuadeenuannsalunisudstuvessuinsuds Sudunsadussuiifinnuanuisn
iotasduindeuassshanassemaliinmiesaiuas mnsuiashifinsuimsdaniminensyana uazatiuayunisimu
vinweanuivesniinaulitudenisildsuntas envhlfsuiansliannssnvmiinenlily azdadednsuyveruveaniny
Shsnsmeeniiiugetu dwaliAnanusdnlunslifusnis werantnanuannsavessuimslunisneuaussnisliusnssegnd

wananil suimshianuddyiunisadawwamienisujifegradusssy winflow wazfiusz@nsain surmsitednnsujon

sghadusssuazdamaliiianmundenlunmsirnusiuiudugy wihawjumiunmsinusgraiui gaelisuinsanalugilmme
nnagsnanieaalile
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L. A
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L. A

msufsuiauusssuavAns msuUjsugthua:Ananw msufjsunnuzyavwunuiu Uijsunswansyana
(Culture Transformation) (Leadership Transformation) = Tudiudiv q (People Skills danddia (HR Process
Transformation) Digitalization)

A519TUSITUUINNTTYU LiND W3PUAIUNTOUNITUTUNS LESUATIVINYERATAIINIVDY | NITUTIITIANITNSNEINS
JuipdsuednsuazUgnils 30N13 WINIUNGY Successor | wilnauldegunzaNLer | YARAYBISUIATS WU HR
ASYINUNTAMUARDIAY WelwiuRenIsNALNUY A0AAABINUAUADINTN Process Digitization

FUMISNUNAAY VOIS | uANASAY

e JavilAsanTs Hackathon | 9@vinuKU Succession Plan o WarnwiinauEIuNIg o dufiuns Fesszuudeya
ot usaiiios 3 dnsu gusmsseauehe Suu3wuU Self-Learning HRMS Tmivassunnsuag
o 13RINsiEuTuaznsil Tuauds fusmsseeugs HIUYB9149 Online Any uswvluase
Anwanlasanisdu g (N-1 N-2 N-3 uag N-4) Where Any Time o dnssguiuinisgsia
wosUFuldlunsvhany o 8nIZAUUITANEA WYY (Business Service Center)
e uUImsdansuunluiaie N3¥UIUN15 Knowledge PuTUALAE T
fisunasiieviu 100% Management Wnzay
1%9u One Krungthai ® Upskill uag Reskill o WA LeUNAATUY
wiinamamthilnuuas One Krungthai iiVog1uae
inweglnd 9 AMNATAINTALANTNIY

snszdunmssiiunsuile AnNsINALNUEUITE wiinauiivinwefiiioane snsyiugutoyalndu
mnudunazaiuayu dualy - anuddnyldegiaiuingg wngaulunstuiniou Single Source of Truth
WIANTTUUALANNARAS AR d@1unsaensedulss@ndaamn | gnsAanivessuIns FIAWNITLTAUNTZUIUNG
nsvhaugUuuuln wiewis | nsviuvessuians AIUNTNEINTYAAS
anlonalunsmasn

msdvqauaényiuAaINsAGAMILAILISY

'
A o

nstganazdnuntnauiiivnuzanuannsatuduiefeddnlunstuniousdng uasiaduaisdnanuannsalunisudeu
agedsBu suimsassmyaansiuluiifdnenin teaswanimadeuiifuludeauiiianuaunsouazdaunisyinaudi
ANugY WanAneamyssyaaIng nuiyaaInsiiauarnsageumsiisimeuwnuegamnsaukasiusssy Augluf
nsantnutagiulitiiauinsuazlidnaninga

msdvgaynanssulkuiiAnaniw 1
swasasswinnuiiidnenmiianuaunsalansunisludsena lasdavilassnsieiga @’

Jiidnanmanglulseinanazvensveualulud1auszmariun1syi International Roadshow —
wa Career Fair TuUssinAansgolusn arssasgilunaus ans1veradns lnesdunusiuiu fuy 2566

ganadnwini 247 au

MeuUAIASFLazNeudY 9 luden wu dnissunulasinisiauiuasdaasugianuanunse
[SIWANVILNUSLIIATS

nAwnnermansuasinalulag (wam.) wazlasamsyudtinnuiauinenmansuazimalulad
UMY (@me.) Fevilvisuasanunsafgayaainsngudneninainanitunisdnyisng g Tuawn
awzneiisndudenistumaougnisiiusuimsadva
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fAntnAnwnanitunisfinwidng 4 slulssnauagaasema lnsnwevdngasiiieitestumeluladfitvauazuinnssy
fiunsdadonagldunistinmufusuiasuazusemlungussian1nnsiiueessuiang 1y USEY Infinitas by Krungthai uag
U3 Arise by Infinitas lileasnsnudmiiouasassmyaansiifianuannsoliussnuiusuasTusuian

uenanil surAslddariilasenis Management Trainee teassmyaainsulmidiiidnenmaadwiauiusinans uaslasinis
Employer Branding iitesjaiiunisasanindnaivessuiansiiviuaiiy fagaauguln diutesmisdedsau (Social Media) #ng 4
wazTuslumAoasauna wiouhdananssuduasulunsiegardiidnenings

Tasvnis Management Trainee nukua 2 lasums laun

1. Tasums Management Trainee for 2. Tasums Krungthai Management Trainee
Credit Analyst (MTCA) . assmiuaziniouauniouyaansiddnenin
ﬁﬁmuﬂmﬂiﬁﬁﬂm“aﬁ@ﬁmam%aﬁﬁﬁﬂLLUUL%Q?” T8y Successor Tuguiieadosiu Core Banking
ml%'smm1uw%’aué’qu%uL%aqiﬁﬂﬁﬁumjuﬂuﬁaﬂdn uaw Digital Banking \iVenauausssiognsaaniuas
wiaisuasdnsnuiLELTegsTia ulsungvessuimslunisusuasuguaiaa

Tasvmis Employer Branding

o '

5UIMN59AILATINTG Employer Branding Lﬁaﬁa@maxaﬁmwﬁmmﬁﬁ NG HumsUssrduiusuazionssusy q teduasy

awdnualvessunns Tagldduiuns il

1. wAnfeUssrnduiusuazduaiunmdnuaivessuaisiiunnseanuuuys dafanssuiiinaula a1eldBu Krungthai Career
néuUAsuiied i

2. Favindemsaumaiioyszuduiusnmdnualmivessuias adunsusugsanuiivhendsiviuasie msfeasliaugulmidle
Msuesiuaiasyaatnsrainuatsainiv lnsawigarvivdumalulad wiouvsUssmdunusiiuresnsdedeny
(Social Media) ¥845U1A1S LU TikTok Facebook wag YouTube
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Tininauldsuiuiouuazansuselovifongaunusuvdanii anufuiaseu wazegludamiliisuwiniusuasnidisevie
an1unsiiudu siail suimsesziuasnumuaiaanswiinauiulszsmnl lesdnssiifleuivesinsegiioy Ussifiudndou
VYPIAINDUUNIUIENINNA IavTuvdlasizilasdolauaius uazilauasonuznssuNISYRAe § uasiuinsasau lnen1sdnw
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Usumuiufeufiewseviatliuintdneuiiidnenwgsessunans

msSnywannunguidAnamwgv

sumsatiuayuuazdasunguntinauiiidnenings kv 6§ Tdun arandudii nisioans msasusseimanisyieu speuuny
fngau n1slilenta waganuniagiile eadrsussgdlalumsvinuiinsafuauannsa fanuarufioiludunneedn
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suAsyuiunsasislenalifiuntinanungudnenings (Talent) Tunisidrlufdusalunuvsenanssy
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Ku3ms wu nsueumngliineuludiegusms Uob Shadowing) iverdunsiliniinvzuasainuaunse
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(Communication)
ﬂauﬂﬂ&JmWﬁﬂﬂmLﬁu@LLu’mﬂMu 9 F]’J’]‘Nﬂﬂilﬁuﬁ’]\i qluanwm&mmmnu (Bottom Up) uaﬂmuamﬂu
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surasyaiunisaieguiuunsiaunuuduasaty (Cross Function) detnsliiAnfausssuaiy
‘ == gangukarAaaialun1sineu (Agile Culture) IneivuALKUNSYUIBUAWMLGIY (Rotation Plan)

wielsminaungudneninadldiloniadouduasuyuisunisufofeuluudagniisauvessuans
aswussMAMSIOIU - 593 definnsleudheiiiaBouinuvesuisvluede (Secondment) tiaiaiudnanin taeliwtnamufniine

(Atmosphere) v . o A y X LA o
58UAU (Well-Rounded Skill) uagagreausuiiaveulauindu (Job Enlargement) wiu finnséeniingu
dnenngdluvhaudanmiiivisnlungusunaisnsdlne vieduasuniinmungudnenmgaliidniam
Aans3u Hackathon iieasansFeudanuszaunsal lunsszauauesasassdleifouazuinnssulu
surA1sALun1TRIITUIRUA o ukaznsEUBn U auveIwnIungudnen wgIuRaz s AT

‘ g AuNEALLAzAenRdasiUnaTA Sinsaruanudmvtiludunisendn (Monitor Career Path) e il

Wunauinthimunzauaenndesiunan1sufuRu
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(Total Reward)

suimsueUmNgUWselasimsivimenazilulassnsiiddyuossuiaisiiuaninaungudnenings

‘ %dj LNOWAILIANENIWNTNIURELALD SUIATTIAVITLNUNITUYUIBUAILIUNIY (Rotation Plan) wali
witneundudnenmgsldFouduaztisnuluaisnuis q 9935uIA1T FINRINTTRRUTIVENGAS
tAloma SzuzdUNIELAINa (Digital Short Course) Triufngudnaniwgs Tneaantunisanwdutisedulan

(Opportunities) 4 e
LNDES \‘1Lasmmwmmmwﬂﬂumumma

SUIAMTANASUNTVEIBYDULINANNTURAYEU (Job Enlargement) wagn1siuAaiATl1a1 (Job Enrichment)
A Tiuaninaungudnenings lagduasulininaunguainansiusinesfnuiHIunsitweauwaas

LLasmSLLamUﬁ&Jummi (Knowledge Sharing) 1Wea18v8aUseaUNITAINITYINGIN WUUAISYINGIULAY
F(‘;T_Udm)“".,”t“ Tuusssuosdnsuuulni mnuinisiuadalu q Tdudndnauynszau nsdafanssudainarndu
riae

dumildlunstrsnansunisiasundastiusdns Ualendlininaungudnennadlduansanuauisa
aseanumagiilaeshwvindnaunguiinailisely

suimsysiuiivziaunazUalonalininaulduansnufniu aesin asewin Wutadl Hackathon Aflandsng q wieumanansu
TiiAnnsrogoan1agsnaainland Hackathon uazasisniilindnaunguiiliudaeneauazuieuszaunisalang q dadunis
asuanunagiilauaranunauanteenliiuniinaunguil

lasvnis Hackathon

suAsliAuddfUNsasTTRussTLa RN UL TN WannAuARTSHAS19asH uasiauinveduuianssy Tasinis
Hackathon WWalenaliminmuuaggudmsidmusulunisia inmed uagseauanuaiiemuuivanisuiuUsnssuiunsinam
sufsadunsimuuianssunaendndue sudaguuuunsduiugsiauuulnl iletisensduinnsgiunisufifnuuagns
THusnsgnAliABetu fonsiaiuaieinuzuazosdanusiva Insmdngasnistinousuuuy Innovation and Business Boot Camp
mysmmiﬁ’mﬂ%"mﬁa Design Thinking k@ Hackathon iiteWmuiinuzuaziasudnenw (Upskill/Reskill) Tifuniineu Tnssunans
Tgufiun1sdalasents Krungthai Hackathon &sléi3uTasenslu Season i 1 daueid 2563 uagldduiunsseliosuistiagtuiu
Season 11 3 Tavfis1uudhianlassnsdiuau 550 au defiidndaulasanmsegldiniauslefe tiedhgnssuiunsdniden laslowei
T§Fumsdniden azgminuniannlugnmsuiin ndouteussTadmiuntinnunguiivusdu Business Trip ivelugamnlussseinea
8191 97U Fintech a1uAULUTUA BYD Auto wag Huawei TuUseimnasiig ¢

71



1 wanWulAsugnD WauuAumMwEia | msuskisnSwainsyana

#ogelasenns Hackathon fisjaitiuntswaiunufuunszuiunmsiay wazaduassananduiiviouinislimeulandanudesns

VYBIGNAI

o Tasins mstlesfussluveslavannsansiaaeu seiugsnssuiiiaund sadeinisudadeunsdiitoydianudes

e 1A5315 Smart Projection n1sU¥udganszuaunIsduaude

o Tnsins Sagausznie wadlHnsli Augdsaulnesnunssiumbseilumsuinauuieundiadu “ihd” iesuieauazan
lunsusnalifiugnAuazniieaulunisusaie

o 1Asan1s MaWaLIMIUINNTAUTeuATN1sdLaT NS UIeAIWINEDN (Green Loan)

nisasiv Happy Workplace
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sadda a

L 4 L4 a [ Idld o/ a a L4 dy
Su’]ﬂ’ﬁﬁu‘lJﬂHu11/1WNﬂﬂ’]u3Jﬂ’J’mL‘L]‘U?J%J‘V]ﬂ poulandindiennanateusantiniu leeliswazdunnsil

o FuatiuayunISANYIYATUASNITUINUMUATAANITNY @ Rudienaoynsntinau
Prumaeynsnnl Waeandesiuanisiasugiouazdian o RuiemdeninnunsalUszauiusssuvii
ioutaunsgwiingu womduaduganmiiontnan e JuthumdeAntitiu
B o HuAuATIERAIUUAT
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WiunsUdesdiiafinga Solar Rooftop deaaniseanlidne e wusuiwessuias

AUlNH1909N TN TIADAARBINIULNSAIENSTUIATTT
HaudunFeussAININLLINTG ESG

vonmieannisairsaninanuiuegiidlunisufofnunisiatainisiinseuaqu surasdslianuddyiunislianuiuas
tagwiineuudlodymuiiau fwedmwanssnusonisdssiiouasnisiauneldlasans “ﬂ?QVLVIEJLLfa{Mﬁ" lngansauAsoU1egsne
vadnuazseges suiasiufusaiandnninguislsemelng Wanuwinaugidnetaesindemdaieuntdnau $1uiu
185 i ideusufuA$ABIn1sEY WamnuznisTiduugiinianisdu nsuimsdanisuil uagiinugnisdeans-nisia
waglidUinen wetheiuudlondaulisuminelfodadbu

MIS)IvUWULNBaudiKsuwunviu

sUIMISIERNAAYRenTnUSlusTezavuLarTIanaen1sieun Inelddavinlasenns Krungthai Happy Money tiiatm3aw
Aanundeuliunntinnudngfoinsuaeglinnugy nitlsuansldsudetunaraanninduauszndlne lunmsvimangnsuivis
a LW A Ada & D v o = « d”ddy” =1 v D
NSRUAMUYINTY WSETIRTIRITUTIN B waz Workshop “Happy Money Young Old Yuil () fil4” wenaniisunansdagatuudly
Tymnmsenilduriunisasisanui We uazlinudismiostradussuuieasegifuiumenisitu

q

Tasvnis Krungthai Happy Money

suIAsTIMHAURaIANANNSNETUNTIAVANZATHAN 9 WU NITUTNITNITRUMNYILTY 10FEUTINLIATUTUN B UTNIRUAMSY
Wiilany 50 Yauly wewssudinniuasliuantnauiiiasinden
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(Systematic Performance Management) %ﬂLﬁuﬂizmumi
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1. menausuimuas i anansiiuae Whnane wasinos
ldlunisussiiiuna Tnodhmunsuaginueidenanagsio
fautalauiazasnadesiuiiAnNIanInegNsAIan U9
suIAns Smsthiadianaau (kP wildiduedesiedmun
Whnwenisviuveaninamulaginisanassiuiusening
AlsduTyuAugURTRNY reRunsTdnsmwemiinay
Tunsgurunisdengns dawalininaudnlavasiinanis
ﬂg‘jﬁﬁmuﬁﬁ*ﬁu wonmileainnisiuuadaliiananis
ANfluauTEAUYAAA surnsldmnuafitiananis
UjtRsuseiuntieu ieduaiunisvhaulmduly
luiiemafeatudmunevedasdns

2. MSARMIUNAIU NS IRANKLRINANSUUROUY wazNSaaLa
(Coaching & Feedback) Nmﬂwmmmmuwamsﬂg‘um'm
yoslévidutyreduainanonaoniUnunsynneLiie
AamuaanuAuntiivean1sufiRcnu nsudymiinuiee
sfamsuanudeanisauyanaiiiisatesiunisinau
W AuAIandslun1sufuaen wWanuie dunisendn
fidioans wagiinueiidosnsWauiiuiy Snisdadulena
Agadutyrazansnaueuugnuvnaudlanazn AL
auesliiudldvsautayen sauﬁwi%ﬁummﬁuwﬁwm
wauisuRuitmaneniu kPl fifinunsauiu iedaeady
Tiglavedutayvinaulafivsy

e 2 ﬁn.

NEAMLINBITY WU
aauauuazliaiUinwungladdudoyen

3. nsusziliunanisyjiRaulaetnainainudnsavesau
duyarauarsiUmhsnuisufisuiudmneiisimualy
Woduasumshauuiukagnsiidusiulunsiauie
ussglmuneniegsna

4. madeuTosnanisufifenuildannisusadululdlunis
Asansanouwusi i duaylilssduliuining
Wiaesdng weilunisadraussgalaliminauiifinanis
UFTRLiR Sanugahlunsiousamdndisnaumanu
(Pay for Performance) iVosjsgnisiiussdnsiituiniioudae

wan15UURuTuddry (Performance Driven Organization)

waNINAITUsTAIUNANITUSURIIUAIL KPI wad su1A198s
ﬁmum’lﬁﬁmsﬂs“Lﬁuwamiﬂﬁﬁamuiudau Contribution
Tneldinsesilo Objective and Key Results (OKRs) dusu
nduuIMIIERUYeIsUIAS IleduaSuN T FBUN s RaNAN
yossunsuTeiioiuUszAnsnmnsvhenliigeiu
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nNagnsNMsWaUIANENIWUAAINS

surAstasiuderudrdgluniswauiyaains Taegaiu
NTNAILNANTIOULUANYBIBIANST (Core Competency) ANTIOUL
AuAddia (Digital Competency) aussauzarunisilugin
(Leadership Competency) LazaussausUssanfnugu
(Functional Competency) d@snalisunansainsauseidiu usms
IANTT UALBDNUUULNUNMUITIBYAAA (Individual Development
Plan w3a IDP) I&ABdu wavesn1sUszifivasgniilunumy
iewaunszuIunsliiussAnsnmuindsiu aenadesiu
usunnegsiawazulevienisaiiuuvessuiaisludagiu
dwnalidnassninensyanauazsnsiiasnielussdnsiuly

QYA AN

#a90u surmsldusuvasugluuulimngandvgaaiy
New Normal TaguSuniswmundnenimymainsiidunsisoui
wuv Digital Learning UnuWaaWasun15i38usE19 9 NIUN
waUnaLAdu ONE Krungthai @sgreldnidnauanunsaiinds
nsidouslinniinnna Tasfinnsiananisifouiieuuasnds
\38U (Pre-Test wa Post-Test) Tuusiagdyuuadviannannesu
welinlalddmiinauiienuganudlanannasifdmuaves
su1As wazgaiuisatianuluusuldlunisiauvessuinig
IfioegnafivszansnmuazUszansna neliAnaudrviiluau
Bnvanan1sUfiAsuvemineulaesuussgauiinung
duvsslovinazimulonanensudeduliiusuinis asali
genaidulaléiognedsdu (Sustainable Growth)

New Economy: Digital Economy

Banking Model: Carrier and Speed Boat

7 Strategies: X2G2X
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Upskill & Reskill

Strengthen
Foundation

* Anti-Corruption
and fero Tolerance
* 5d > ONA > Aruassy

Effectiveness
[Sustainability)

Leadership

JLAAE) Competencies

Leadership Development

Development Program

KM Transformation

« KANJOS
Innovative Knowledge
Management Thinking

Leadership

+ Operational Risk « KANFOS KM
Management * Future = Fundamental — Self-Codification
Banking Courses :mqram P
= Cyber = Specific o A NISNA0aVAAIIL
ety " Corsestor  Choduel  cMowel | dsamsnd
* Data-Driven  Function Management Leadership » HeNgas KM Expert
Organization « Module 2 +» Module? Empower Warkshop
People and Design Thinking
Time Workshop
* Management + Module 3
Module 3 OKRs in Action
Metworking Waorkshop
* Management + Module 4 )
Maodule 4 Mind OKRs Clinic agafi 1
= Management = Module5
Madule 5 OKRs Clinic adof 2
Coaching & » Module & Present

Mentaring Skills

Coachin

Project Initiative
from OKRs

S:UUMISUSKISTaMSMUMSISEUS
(Learning Management System: LMS)

i ™ ' =,

ansnnsiwdssiGmsausy siufiv Competency -~
Gaps vauou WSauIFansumMsausuKaNgnsdio «
[denufidaomsnnfinnias

B
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kangas Krungthai Wealth Academy

ioiaBuanainygn1sens NTIATIERAINRDINTSgNA NTEUIUNIII AMNSHILNTSAIU An1IEANAYY NNTANITIN
uNLN1TAIL TINEeALTInwensuAtyuaznisieans dwumwiinau Financial Planner wagniinaufiiadesiunsuendn ot
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— | wamsduiuviu
‘ l::' sieldoinwaantuidiumsavnu winvuFuou 544 au kia wunviu Financial Planner
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kangas OKR Project

= P\ J oA 2, . =V v & v . o Y o 2 ° =
suimsiianujsiuiagidu Future Banking 3sldduindeudasluna Speed Boat uag Carrier wiounsduindounnzinauie
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= o 2
E ) IE
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(Acquiring New ESG Customer s1ggaa (Travel Debit Card Customer (Operation Cost Efficiency)
from Inner Supply Chain) Centric Approach) wnUszansawlunisviau Tl 2566
WaveneguanAlvailudu ESG WLANMUATAINLAYABULANEAIUADINIS andunuiisuduni 153 duum
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AUYAAINT

Krungthai Group Synergy

19u3n13 Share Service Auusumluase lnedwinuleuiensneinsyaraduuisnlunieuazliaiinweg oo lnediuuinig
lunsuviinIaaiiofunineinsyana wWu szuutaya HRMS uazausunangnsnig o inuseuladunannosy uwivnanisdain OKR
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Leadership Transformation

JaviuaU 3Y Succession Plan d@SUgusnsseAuleauieiusnisseaugs (N-1 N-2 N-3 uag N-4) iveinssuainuniaulunig
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Culture Transformation
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People Management Performance/Productivity
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HR Process Digitalization
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Sauvavae 12,433,761 10,490,778 31,515,597 31,790,150

108



s1vuANUdvdU Us:10 2566 | uua. suimsnsulng

auAuAsumsaltvayu

9UdULvU (Uin)

hU)QIﬁI:l:l.Ia\JS'IEII'nS
2564 2565

AUAUSUIATING (TBA) 11,065,771 9,135,328 14,168,646 17,311,489
AINUANEATTUASANUNENNSNE LAY = = 13,418,904 11,652,503
AAANANNSNE (SEC)

awnAuLanUABY uagATIANTEYRUSLIA 1,004,190 991,650 1,154,300 1,188,590
amaummﬂmwmiwﬁlwa (ThaiBMA) 310,300 310,300 1,899,146 814,818
aunAutnnauaunisdulne (TFPA) 53,500 53,500 874,600 822,750
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15,310 1320
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YOANMNUIULNAD 85.04 85.60 78.93 86.91 91.18
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Jolausluy 0.99 0.42 0.65 1.08 1.89
VLY 0.32 0.15 0.32 0.40 0.51
wdnaans 0.03 0.01 0.05 0.09 0.39
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ESG Training for NANANTBUTUAIU ESG dM5UAZNIsUNIsTURGDUANNEIEY wazkwuvthe e Tnediden

KTB Sustainabilit N L ) ) ) ) .
ustainabiiity mﬂaﬂmm Sustainability in Action: Managing ESG for the Financial Sector, ESG Strategy and Materiality,
Management

Committee Climate Agenda and Management Sustainable Finance tia¢ New Era of Sustainability Disclosure

[ a

International SR & | {plaednsaruisaasranagndniswaun Tnefidsdaaudsdu warldaudrdgyiuasiivin
Sustainability Summit o 4

MUATEENY AIUAAUNITATINIIURENTAMUSURAvOUsodIANLAT AIWINADY LiNBTULARRUSIAY
gannudstiu

msyutAdauavAns weaunisnwideyassdnuifuanudibusazuuanislunisihluainenssud dhls wieihlug
dAdudvdau awvad & s 1% s = Yy Ao & a
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Energy Transition & jigiaSuadrennud anudile wasWaundneninyrainsmissauiiiesdesiuuleuisdundsau
Climate Change

waghiuwauUsenalunnid iiamssuaundonlunisusud wazuiwuinisdunisaiiugsia
Management (ETC) d °
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Risks ImpaCts ° \ o ) a V2 a o 1 & A ) = a
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Aunus:andisnu " ( oo Goan N 5
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voulidladnndennaindiu

wag Sustainability 4wINNMUJURAI 9 LATLUINIWAZNTITANTUIIUAILAITUINITAMULELIATY
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nsnsaaeuneludiu AML/CTPF Inedulusdedase
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whistle@krungthai.com
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dwa
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1. Ussifiupuiienelafifisiogdn ilonumuuasyssfiunany
vogA wazduasulvidnisauiusugansaniiuanuves
AfmunaaUATRnugunsiatedadisufusunans
oe9dadiu

2. Fuiienudadiuangdn iiedalemalidduansauAauiu
JorauauuzlunIIWaLINTEUILNITIINAY wazUseiiiu
anuianelalunisdiunusufusuasnglng uenanil
surmsduasuligandnisaniiunisaiu ESG Taglvigan
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ogedadusioly

WauuuaaumuANUAatRudAUs:U 2566

ALLlUULIDAY

ANUIBUADda

7, 'DSSEUSSIUSSMDSUIATS 4.49
. Code of Conduct” (1&Gu 5 A=lUU)

AUQS=KUNAGIU 4.63
@ ESG yauAm (t&u 5 AzlUY)

* suimsdrsanuasdiugandudszimnd

1

3. MsdnngurANEANdAsy (Critical Supplier) wazALEYS
nfinasion1siusn1sgnAuarANEEU INBUSIMIAMULEES
WAZUIMSANUANRUSaE 1IN AL

148



1 wanusmslautkl caulondnnladalod | msdamskavldaumuadiodutiu

2

AMmaAty K3a Critical Supplier daviiavAUs:nausiununv 3 Us:mis fa

&J | i .

A AMATAUSMsmeauan (Outsourcing) AMATMsIamWaqrusuAs
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Faraglanunsasiivauldegalusida gneawiugn Ussudanan uenmileanil dstisluiseswesnisannsldninenssssuyis
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wiinnuldieuitmannisuaznsounsaninauninsgu 1SO 20400 uazinsgILdY 9 MAeITed WU 1ISO 26000 uaz 1SO 14001
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fiatesiuussiudiu “ESG” vidoAauandeu (Environmental) &3ma (Social) uAFs3311AUNA (Governance) uagamInLNAILS
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nanisaltduviuaIuANUEvEU

Economic Performance wanisditluviudiutAsuygng suinisnsvlng 31na (WKsu)

SRIStandarcs ReqUirements (\)Ulaw-‘:SIHFnS] “ £0e0 “m

Direct economic value generated and distributed
GRI201-1 Revenues Million Baht 129,644.39 123,250.18 133,175.64 170,830.76
Operating costs Million Baht 64,062.32 53,758.00 49,009.92 66,699.26
Employee wages and benefits Million Baht 23,061.50 21,898.13 20,149.17 20,044.74
Payments to providers of capital Million Baht 22,995.81 20,103.43 21,759.68 36,947.40
Payments to government Million Baht 6,082.09 7,742.82 10,434.05 12,302.22
Community investments Million Baht 150.68 310.68 140.88 156.19
e Charitable Donations Million Baht 68.23 165.42 51.43 37.58
o Community Investments Million Baht 37.51 112.92 52.77 72.92
e Commercial Initiatives Million Baht 44.94 32.34 36.68 45.69
Economic value retained Million Baht 13,292.01 19,437.15 31,681.94 34,681.05
Remark(s):

e The Bank adopted Thai Accounting Standard (TAS) No. 12 (Income Tax) and No. 19 (Employee Benefits) from 2013 onwards.

e The data in this table aligns with the Bank’s separate financial statements.

e Payments to government(s) means Tax Expenses

e Economic value retained = Revenues - (Operating costs + employee wages and benefits + payments to providers of capital + payments to governments +
community investments)

uauwnmsswmuwamschu‘.lumuﬁ'lunnue'i'uﬁuchue'f\muua:e‘iuuma‘au

Jayadiudviandau dayadiudoau
(wavviu uh vavida uazistsauns:an) (ynains uazadnulaaana)
' ' '

N5 U3EN swmsngalneg $ia () v v v v v
gsnvauayu U3EN Shwanuuaensie ndlvegsiauinis . KTGS e e
F1in
U3en ndlvepeuiamesiwesiawa $1in KTCS v v
s nyslnenguune 11 KTLAW v
U3en Buililse ute nyalve $1in INFINITAS v v
U3 azlsd une BuRliSa $1in ARISE v v
gefananning  usdm nannswddnnsnaau nyilve $1in KTAM v v
La¥N1TaINU (W)
Ut vann3nd nyslne Wndauss $1in KTX v v
gsnaiifeddesiu - Usen nydle figle Fads $ria KTMIZUHO v v
nsiaue e . _
U3t Unsngalne $1iin (umww) KTC v v
U3en nyslnegsiadads din KTBL v v
ganauseiudy U3 nyslne-uendi Usziudin $1in KTAXA v L
(Ww)
st nslnenwiiluuseiude $1in (umww) KPI v g
Remark(s):

sumsTerunanisaudunuduanuddudu 2 mseldud 1) mssansdudunusumsngalne $1a @) uag 2) mswanisdiiiuvnusuiasngelne $1in
() wazusdnlungugsiannenistiuuasusevluesevessuins
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Environmental Performance wamsdiiumudiudvuiadau suimsnsvlng siia (Ukisu)

Energy consumption
GJ 576,046.38 511,423.70 493,890.96 460,438.28
Total energy consumption
MWh 160,013.27 142,062.45 137,192.26 127,899.86
GJ 531,586.54 463,765.62 449,178.43 417,344.43
GRI 302-1(e) Total energy consumption within the organization
MWh 147,663.31 128,824.10 124,772.11 115,929.34
GJ 531,586.54 463,765.62 449,178.43 417,326.49
GRI 302-1(a) Total non-renewable energy consumption
MWh 147,663.31 128,824.10 124,772.11 115,924.36
GJ 387.51 316.75 544.44 67.81
e Stationary combustion
MWh 107.64 87.99 151.23 18.84
GJ 171,316.61 141,187.10 145,372.06 150,856.93
e Mobile combustion
MWh 47,588.33 39,218.95 40,381.45 41,905.04
GJ 359,882.43 322,261.77 303,261.93 266,401.74
GRI 302-1(c) e Total electricity consumption
MWh 99,967.34 89,517.16 84,239.43 74,000.48
GJ 0.00 0.00 0.00 17.95
GRI'302-1(b) Total renewable energy consumption
MWh 0.00 0.00 0.00 4.98
o1 30290y TOBLeneraY consumption outside aJ 44,459.84 47,658.08 44,712.53 43,093.85
of the organization MWh 12,349.96 13,238.36 12,420.15 11,970.51
GRI 302-3(a) Energy intensity GJ/FTE 28.43 27.01 28.79 28.04
Water consumption
GRI 303-3(a) Total water withdrawal m? 484,520.00 420,445.00 400,942.00 378,167.96
GRI 303-3(b) Total water withdrawal from water stress m? 345,950.00 274,254.00 271,038.00 299,609.96
GRI 303-4(a) Total water discharge m3 337,235.20 299,366.40 282,274.00 280,399.81
GRI 303-4(c) Total water discharge to all areas with water stress m? 226,379.20 182,413.60 178,350.80 217,553.41
GRI 303-5(a) Total water consumption m?3 147,284.80 121,078.60 118,668.00 97,768.15
GRI 303-5(b) Total water consumption from all areas with water m? 119,570.80 91,840.40 92,687.20 82,056.55
stress
Waste management
GRI 306-3(a) Total weight of waste generated tonne 1,583.13 1,402.48 1,270.57 786.49
GRI 306-4(a) Total waste diverted from disposal tonne 96.56 50.54 108.80 110.07
GRI 306-4(b) e Hazardous waste (Preparation for reuse) tonne 96.56 50.54 84.34 39.79
GRI 306-4(c) e Non-hazardous waste (Recycling) tonne NA NA 24.46 70.29
GRI 306-5(a) Total weight of waste directed to disposal tonne 1,486.57 1,351.94 1,161.77 676.42
GRI 306-5(b) e Hazardous waste (Incineration without energy tonne 0.09 0.04 0.10 0.14
recovery)
e Hazardous waste (Landfilling) tonne NA NA NA 0.13
GRI 306-5(c) o Non-hazardous waste (Landfilling) tonne 1,486.47 1,351.90 1,161.67 676.15
Percentage of waste diverted from disposal Percent 6.10 3.60 8.56 14.00
Greenhouse gas emission
Total GHG emission (Scopel and Scope2) tonneCO,e 63,419.05 56,333.07 56,220.55 54,483.78
GRI 305-1(a) Direct (Scopel) GHG emission tonneCO,e 13,422.03 11,567.75 14,096.19 17,478.13
o Stationary combustion tonneCO,e 25.93 21.90 37.65 4.69
® Mobile combustion tonneCO,e 10,968.29 9,039.29 9,5694.42 9,799.35
® Biogenic combustion tonneCO,e 545.27 449.11 572.06 502.29
e Fugitive tonneCO,e 1,882.54 2,057.44 3,892.07 7,171.80
GRI 305-2(a) Energy indirect (Scope2) GHG emission tonneCO,e 49,997.02 44,765.32 42,124.35 37,005.66
(Location-Based)
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GRI 305-3(a) Other (Scope3) GHG emission tonneCO,e 10,011.51 9,951.81 27,261.66 28,254.18

® Purchased goods and services tonneCO,e 2,510.37 2,219.70 1,873.96 1,875.86

e Fuel- and energy-related activities tonneCO,e 43.54 24.56 20.27 17.38

e Waste Generated in Operations (Landfill) tonneCO,e 1,179.22 1,072.46 921.55 536.49

e Business travel tonneCO,e 104.64 17.23 186.63 384.86

e Employee commuting tonneCO,e 0.00 0.00 18,050.42 19,455.52

o Leased assets tonneCO,e 6,173.74 6,617.85 6,208.83 5,984.06

GRI 305-4(a) GHG emission intensity (Scopel and Scope2) tonneCO,e/FTE 313 297 3.28 3.32

Remark(s):

Total energy consumption covers total energy consumption within and outside of the organization.

Total energy consumption within the organization covers Total non-renewable energy consumption, Total renewable energy consumption and electricity
consumption use the method of converting energy to gigajoule (GJ) according to the Department of Alternative Energy Development and Efficiency (DEDE),
Ministry of Energy.

Stationary combustion comprises of Diesel B7 for Generator and Fire pump of the Head Office.

Mobile combustion comprises of Diesel B7, Gasohal 91, Gasohal 95, Gasohal E20 and Gasohal E85 for the vehicles of the organization.

Total electricity consumption covers the electricity usage of the Head Office and all the branches nationwide but does not include the rental space.

Total Energy consumption outside of the organization is the use of electricity in the leaded area for service of electronic devices used outside the organization
such as automatic teller machine, cash deposit machine and passbook update machine including other electronic devices for these devices.

Energy intensity is the proportion of total energy consumption per full time equivalent (FTE).

Total water withdrawal from the amount of water purchased from Third-party water (freshwater from surface water source) but does not include the rental space.
Identify and evaluate water stress by using the equipment of Aqueduct version 4.0 of World Resources Institute at the level high and extremely high.

Total water discharge has been treated by an internal aeration process before releasing into the treatment system of the Bangkok Metropolitan Administration and
Public wastewater treatment system in each area where the Company operates. The effluent quality of the building was total dissolved solids contents (TDS) less
than 1,000 mg/L.

Total weight of waste generated covers total waste diverted from disposal and total weight of waste directed to disposal which all waste is managed outside the
organization.

Non-hazardous waste (Preparation for reuse) covers electronic waste and office equipment.

Non-hazardous waste (Recycling) covers recycled paper and plastic waste from Head Office and all the branches nationwide (Start collecting data in June 2023).
Hazardous waste (Incineration without energy recovery) covers infectious waste from the Bank’s medical center and disposal by a certified third-party company.
Hazardous waste (Landfilling) covers light bulb waste (Start collecting data in June 2023).

Non-hazardous waste (Landfilling) covers general waste with a calculation method based on the number of employees working in the Head Office and branches
nationwide.

The amount of greenhouse gas emissions analyzed according to the GHG Protocol covers greenhouse gas emissions in scope 1, 2, and 3.

The amount of greenhouse gas emissions is calculated from the amount of activities (Activity Data) that cause the greenhouse gases multiplied by the Emulsion
Factor, referring to the Thailand Greenhouse Gas Management Organization (Public Organization) and IPCC Sixth Assessment Report.

Direct (Scopel) GHG emission covers stationary combustion, mobile combustion, biogenic combustion and fugitive emission activities.

Fugitive emission covers refrigerant leaks, extinguishing from fire drills and fire evacuation drills and septic tank by calculated from the number of employees
working in the area.

Energy indirect (Scope2) GHG emission calculated from the activity of electricity purchased.

Purchased goods and services calculated from the water consumption and paper used within the organization.

Fuel- and energy-related activities calculated from electricity and liquid petroleum gas which sold to the restaurant in the Nana Nua Building.

Waste generated in operations calculated from waste to landfill only.

Business travel calculated from the activities of employees traveling by passenger aircraft for business purposes.

Employee commuting calculated from travel activities of employees to work in the area. The data was started collecting in 2022.

Leased assets calculated from electricity consumption activities in the leased area for service of electronic devices used outside the organization,

such as Automatic teller machine, Cash deposit machine and Passbook Update Machine, including other electronic devices for these devices but does not include
the power from the regulator in the leased area.

GHG emission intensity is the ratio of greenhouse gas emissions (Scopel and Scope?) to full-time equivalent (FTE), by using 2022 as the base year.

153



s1vuANUdvdU Us:10 2566 | uua. suimsnsulng
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Total energy consumption GJ 678,551.11

MWh 188,547.52

GRI 302-1(e) Total energy consumption within the organization GJ 635,457.26
MWh 176,577.00

GRI 302-1(a) Total non-renewable energy consumption GJ 635,030.21
MWh 176,458.38

e Stationary combustion GJ 614.85

MWh 170.79

o Mobile combustion GJ 266,070.81

MWh 73,909.15

GRI 302-1(c) e Total Electricity consumption GJ 368,344.55
MWh 102,378.43

GRI 302-1(b) Total renewable energy consumption GJ 427.05
MWh 118.63

GRI 302-2(a) Total energy consumption outside of the organization GJ 43,093.85
GRI 302-3(a) Energy intensity GJ/FTE 2231
GRI 303-3(a) Total water withdrawal m3 464,213.00
GRI 303-3(b) Total water withdrawal from water stress m3 385,475.46
GRI 303-4(a) Total water discharge m?3 342,591.34
GRI 303-4(c) Total water discharge to all areas with water stress m? 279,601.30
GRI 303-5(a) Total water consumption m?3 121,621.66
GRI 303-5(b) Total water consumption from all areas with water stress m? 105,874.15
GRI 306-3(a) Total weight of waste generated tonne 1,286.79
GRI 306-4(a) Total waste diverted from disposal tonne 326.78
GRI 306-4(b) ® Hazardous waste (Preparation for reuse) tonne 217.33
e Hazardous waste (Recycling) tonne 9.83

GRI 306-4(c) e Non-hazardous waste (Preparation for reuse) tonne 0.34
e Non-hazardous waste (Recycling) tonne 99.27

GRI 306-5(a) Total weight of waste directed to disposal tonne 960.01
GRI 306-5(b) e Hazardous waste (Incineration with energy recovery) tonne 0.03
e Hazardous waste (Incineration without energy recovery) tonne 105.16

e Hazardous waste (Landfilling) tonne 0.40

GRI 306-5(c) e Non-hazardous waste (Landfilling) tonne 854.41
Percentage of waste diverted from disposal Percent 0.25

Total GHG emission (Scopel and Scope2) tonneCO,e 79,207.83

GRI 305-1(a) Direct (Scopel) GHG emission tonneCO,e 28,016.04
e Stationary combustion tonneCO,e 42.51

o Mobile combustion tonneCO,e 17,603.61

® Biogenic combustion tonneCO,e 867.48

e Fugitive tonneCO_e 9,502.44

GRI 305-2(a) Energy indirect (Scope2) GHG emission (Location-Based) tonneCO,e 51,191.79
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GRI 305-3(a) Other (Scope3) GHG emission tonneCO,e 44,644.89
e Purchased goods and services tonneCO,e 2,438.52
o Fuel- and energy-related activities tonneCO,e 17.38
e Waste generated in operations (Landfill) tonneCO_e 678.12
® Business travel tonneCO,e 551.85
e Employee commuting tonneCO,e 34,974.96
o Leased assets tonneCO.e 5,984.06
GRI 305-4(a) GHG emission intensity (Scopel and Scope2) tonneCO,e/FTE 2.60
Remark(s):

The Bank’s financial business group and the Bank’s affiliated companies started reporting the data in 2023 and using conversion factors in alignment with the Bank.
The consolidated performance is allocated by equity shares of each entity.

Total energy consumption covers all affiliates. Total renewable energy consumption sources from KTB and KTCS.

Total energy consumption outside of the organization covers KTB only.

Water management excluded KTX and KTMIZUHO as per data unavailability of landlords.

Waste management covers KTB, KTGS, KTAM, KTAXA, KTCS, and KTC.

Fugitive emission covers 1) refrigerants consumption of KTB, KTGS, KTAM, and KTCS 2) fire extinguisher usage of KTB, and KTcs and 3) Septic tank of all affiliates.
GHG emission from paper consumption covers KTB, KTGS, KTX, KTAM, KTBL, KTAXA, KTMIZUHO, KTCS, and KTC.

Business travel (Airplane) covers KTB, KTAM, KTBL, KTAXA, and KTMIZUHO.

Employee commuting covers KTB, KTGS, KTBL, and KTC.

GHG emission intensity is the ratio of greenhouse gas emissions (scopel and scope2) to full-time equivalent (FTE).

Social Performance wamisdilduviudiudvau suimsnsving 31na (UKBU)

Diversity and Equal Opportunity

2021
ER Requirements
Standards q
% % % Person %

GRI 2-7 Employee
Total number of employee ‘ 20,262 ‘ 100 ‘ 18,937 ‘ 100 ‘ 17,157 ‘ 100 ‘ 16,421 ‘ 100
By gender
e Male 6,024 29.73 5,545 29.28 4,926 28.71 4,677 28.48
e Female 14,238 70.27 13,392 70.72 12,231 71.29 11,744 71.52
By age group
® <30 years old 1,386 6.84 588 3.11 373 2.17 317 1.93
e 30-50 years old 13,702 67.62 13,707 72.38 12,866 74.99 12,292 74.86
e > 50 years old 5174 25.54 4,642 24.51 3,918 22.84 3,812 23.21
By nationality
e Thais 20,262 100 18,937 100 17,157 100 16,420 99.99
e Foreigners 0 0.00 0 0.00 0 0.00 1 0.01
By type of employment
o Full-time 20,110 99.25 18,805 99.3 17,034 99.28 16,316 99.36
e Contract 152 0.75 132 0.7 123 0.72 105 0.64
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GRI

Standards Requirements
% % % Person %

GRI 405-1 By level
Top management 92 100 86 100 84 100 84 100
e Male 59 64.13 54 62.79 51 60.71 a7 55.95
e Female 33 35.87 32 37.21 33 39.29 37 44.05
Junior-middle management 3,084 100 2,883 100 2,773 100 2,815 100
e Male 1,427 46.27 1,316 45.65 1,227 44.25 1,191 42.31
e Female 1,657 53.73 1,567 54.35 1,546 55.75 1,624 57.69
Non-management 16,934 100 15,836 100 14,177 100 13,417 100
e Male 4,439 26.21 4,083 25.78 3,562 25.13 3,362 25.06
e Female 12,495 73.79 11,753 74.22 10,615 74.87 10,055 74.94
Contract employees 152 100 132 100 123 100 105 100
e Male 29 65.13 92 69.7 86 69.92 7 73.33
e Female 53 34.87 40 30.3 37 30.08 28 26.67
Gender Pay
s IR I R N
GRI 405-2 Average compensation ratio between female and male employees

Executive level (base salary only) Ratio NA NA 0.92 0.90

Executive level (base salary and other cash incentives) Ratio NA NA 0.91 0.84

Management level (base salary only) Ratio NA NA 0.92 0.92

Management level (base salary and other cash incentives) Ratio NA NA 0.92 0.93

Non-management level (base salary only) Ratio NA NA 0.86 0.85

Remark(s):
e The Bank started collecting average compensation ratio between female and male employees’ data in 2022.
e Average compensation ratio = average female employee compensation/average male employee compensation

Human Capital Development

GRI Standards Requirements Unit 2020 2021 2022 2023
GRI 404-1(a) | Total number of training hours Hours 2,322,766 2,102,850 1,350,849 1,132,068
Average hours of training Hours per FTE 109.81 105.46 72.18 68.94
By Gender
e Male Hours per FTE 94.38 78.61 61.84 60.87
e Female Hours per FTE 116.49 116.65 76.40 72.15

By age group

@ < 30yearsold Hours per FTE NA NA NA 70.48
@ 30-50 years old Hours per FTE NA NA NA 70.68
e > 50 years old Hours per FTE NA NA NA 63.22
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By level
e Top management Hours per FTE 81.41 96.35
104.76 107.00
@ Junior-middle management Hours per FTE 83.64 78.74
o Non-management Hours per FTE 136.68 97.96 69.94 66.73
Total amount spent on training and development THB 146,740,000 115,670,000 150,280,000 243,404,177
A FTE ini
verage amount spent per FTE on training THB 7,241.88 6,107.89 8,752.38 14,520.32

and development

GRI 404-3 Per.centage of employees receiving regular performance % 100 100 100 100
reviews
II'D‘ae\lricet\a/\:*nstage of employees receiving career development % 100 100 100 100

Remark(s):
e The Bank started reporting the category by age group in 2023.

Talent Attraction & Retention

R Requirements ““m
Standards q
% Person % Person

GRI401-1(a) | Total number of new employee hires 243 ‘ 100 ‘ 401 ‘ 100 ‘ 345 ‘
By gender
e Male 128 52.67 202 50.37 170 49.28 206 46.92
e Female 115 47.33 199 49.63 175 50.72 233 53.08

By age group

® <30 years old 45 18.52 110 27.43 86 24.93 160 36.44
® 30-50 years old 191 78.60 278 69.33 254 73.62 272 61.96
® > 50 years old 7 2.88 13 3.24 5 1.45 7 1.59

By nationality

e Thais 243 100 401 100 345 100.00 438 99.77
e Foreigners 0 0.00 0 0.00 0 0.00 1 0.23
By level
e Top management 3 1.23 4 1.00 6 1.74 3 0.68
@ Junior-middle management 61 25.10 7 19.20 69 20.00 70 15.95
e Non-management 165 67.90 317 79.05 270 78.26 366 83.37
e Contract employees 14 5.76 3 0.75 0 0.00 0 0.00
Total number of open positions 4,813 4,588 3,261 3,053
zl:r:;:)::t:z open positions filled by internal 4,570 4,187 2,916 2,614
::Iet':::l"“cii:r d‘;’::: positions filled by 94.95 91.26 89.42 85.62
Average hiring cost/FTE (THB) 6,918 2,734 4,256 12,525
GRI401-1(b) | Total employee turnover rate 1,113 5.49 1,725 9.11 2,125 12.39 1,175 7.15
By gender
e Male 482 43.31 680 39.42 789 37.13 454 36.64
e Female 631 56.69 1,045 60.58 1,336 62.87 721 61.36
By age group
e <30yearsold 73 6.56 128 7.42 75 3.53 33 2.81
@ 30-50 years old 383 34.41 623 36.12 1,111 52.28 658 56.00
e > 50 yearsold 657 59.03 974 56.46 939 44.19 484 41.19
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By nationality

e Thais 1,113 100 1,725 100 2,125 100 1,175 100.00
e Foreigners 0 0.00 0 0.00 0 0.00 0 0.00
By level

e Top management 14 1.26 10 0.58 8 0.38 9 0.77
@ Junior — middle management 178 15.99 291 16.87 328 15.44 219 18.64
e Non-management 909 81.67 1,401 81.22 1,780 83.76 929 79.06
e Contract employees 12 1.08 23 1.33 9 0.42 18 153
Voluntary employee turnover rate* 1,044 5.15 1,685 8.9 1,874 10.92 1,139 6.94
By gender

e Male 454 43.49 663 39.35 678 36.18 441 38.72
e Female 590 56.51 1,022 60.65 1,196 63.82 698 61.28
By age group

e < 30yearsold 70 6.70 126 7.48 68 3.63 32 2.81
@ 30-50 years old 335 32.09 964 57.21 884 47.17 633 55.58
e > 50 years old 639 61.21 595 35.31 922 49.20 474 41.61
By nationality

e Thais 1,044 100 1,685 100 1,874 100 1,139 100.00
e Foreigners 0 0.00 0 0.00 0 0.00 0 0.00
By level

e Top management 14 1.34 10 0.59 6 0.32 9 0.79
e Junior-middle management 172 16.48 228 13.53 258 13.77 210 18.44
e Non-management 847 81.13 1,364 80.95 1,603 85.54 903 79.28
e Contract employees 11 1.05 83 4.93 7 0.37 17 1.49

* Voluntary employee turnover includes employees who choose to leave an organization (such as resignation, retirement, early retirement, etc.)

GRI _
Requirements
Standards
GRI 401-3 | Parental leave
Number of employees entitled to 6,024 ‘ 14,238 5,545 ‘ 13,392 4,926 ‘ 12,231 4,677 ‘ 11,744
Person
parental leave 20,262 18,937 17,157 16,421
Number of employees that took parental 68 ‘ 23 56 ‘ 19 55 ‘ 17 55 ‘ 8
Person
leave 91 75 7 63
Number of employees returning to work Porson 67 ‘ 21 55 ‘ 1 55 ‘ 15 54 ‘ 3
after the period of parental leave 88 o) 70 57
Percentage of employees returning to 98.53 ‘ 91.3 98.21 ‘ 89.47 100 ‘ 88.24 98.18 ‘ 375
work and remaining at work after the %
period of parental leave 96.7 96.00 97.22 90.47
- Employee engagement
Employee engagement score % 91.26 90.80 91.60 93.00
Percentage of total employees % 97.73 98.96 98.67 98.03
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Absentee Rate of Employees

GRl Requirements
standards Female Female Female Male Female
GRI'403-9(a) = Total uhscheduled personal leaves taken Day 0 0 0 0 0 0 0 0
for undisclosed reasons
‘ 12,251 29,457 9,168 26,545 12,288 37,646 10,057 29,722
Total sick leaves Day
‘ 41,708 35,713 49,935 39,779
‘ Absentee Rate % 0.77 0.79 1.31 1.07
Remark(s):

e Absentee Rate = (number of absentee days/total days scheduled to be worked) x 100
e Total days scheduled to be worked in 2023 is 3,734,032 days.

Occupational Health and Safety

GRI 403-9(a) Work-related injuries of employees
Number of fatality resulted from work-related injury Case 0 0 0 1
Number of high-consequence work-related injury Case 0 0 0 0
Case 1 0 0 16
Number of lost time injury
Day 1 0 0 256
Number of recordable work-related injury Case 1 0 0 16
C 1 milli
Fatality rate ase per 2 mittion 0 0 0 003
man-hours
C 1 milli
High-consequence work-related injury rate ase per & miton 0 0 0 0
man-hours
. . Case per 1 million
Lost Time Injury Frequency Rate (LTIFR) 0.02 0 0 0.54
man-hours
D 1 milli
Lost Day Injury Rate (LDIR) ay per & mition 0 0 0 8.66
man-hours
- Case per 1 million
Recordable work-related injury rate 0.02 0 0 0.54
man-hours
GRI 403-9(b) Work-related injuries of contractors
Number of fatality resulted from work-related injury Case NA NA 1 0
Number of high-consequence work-related injury Case NA NA 0 0
Number of Lost Time Injury Day NA NA 91 0
Number of recordable work-related injury Case NA NA 12 0
1 milli
Fatality rate Case per 1 million NA NA 0.08 0
man-hours
. . Case per 1 million
High-consequence work-related injury rate NA NA 0 0
man-hours
. . Case per 1 million
Lost Time Injury Frequency Rate (LTIFR) NA NA 6.94 0
man-hours
- Case per 1 million
Recordable work-related injury rate NA NA 0.91 0
man-hours
Remark(s):

e Total number of hours worked by employees in 2023 is 29,554,028 hours.

e Total number of hours worked by contractors in 2023 is 327,073 hours.

e The Bank started collecting work-related injuries of contractor data in 2022.
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Freedom of Association and Collective Bargaining

GRI Standards Requirements

Person

GRI407-1 Employees represented by the independent 12,124 70.67 11,089 67.53
trade union(s) 17,158 84.68 17,567 92.77

4,490 26.71 5,110 32.12

Employees covered by collective bargaining

20,262 100 18,937 100 17,157 100 16,421 100
agreements

* A new trade union has been established since, 2022. The numbers are representing the Krungthai Bank Labour Union and the Krungthai Bank Network Labour
Union respectively.

Labor Practice Grievances

Total number of grievances about Labor Practices filed through the formal Case

grievance mechanism

Total r?umbeli of grievances about Labor Practices resolved during the Case 45 m 61 46
reporting period

Number of gr|evance§ about. Labor Practices pending to be resolved at Case 0 0 0 o
the end of the reporting period

Financial Inclusion

Monetary value of products and services designed to deliver a specific social Million THB 55,000 59,000
benefit
Number of individuals who have access to products and services Million People NA NA 3.90 0.25

Remark(s):
e Products and services refer to Krungthai Smart Money Loans, including Krungthai Jaidee Loan, Sib Muen Loan, Krungthai Jai Pum Loan, and Krungthai Pay-De Loan,

all of which can be accessed by low-income customers through Krungthai NEXT application.

Social Performance wanisaiduviudiudvau su1msn§\ﬂna 91na (VKIsU)
ua:usgnfungussnanionmsiouuauseniutASayavsuINs

Diversity and Equal Opportunity

GRI Standards Requirements

Person

GRI 2-7 Employee
Total number of employee 30,240 ‘ 100
By gender
e Male 11,996 39.67
o Female 18,244 60.33
By age group
e <30yearsold 2,579 8.53
® 30-50 years old 21,843 72.23
e > 50 years old 5,818 19.24
By nationality
e Thais 30,205 99.88
e Foreigners 35 0.12
By type of employment
o Full-time 28,274 93.50
e Contract 1,966 6.50
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GRI Standards Requirements

Person

GRI 405-1 By level
Top management 249 100
e Male 133 53.41
o Female 116 46.59
Junior-middle management 5,105 100
e Male 2,279 44.64
e Female 2,826 55.36
Non-management 24,781 100
e Male 9,507 38.36
o Female 15,274 61.64
Contract employees 105 100
e Male 7 73.33
e Female 28 0.17
Remark(s):

e Total number of employee is covered KTB, KTGS, KTCS, INFINITAS, ARISE, KTAM, KTX, KTMIZUHO, KTC, KTBL, KTAXA and KPI

Gender Pay
T S RN
GRI 405-2 Average compensation ratio between female and male employees
Executive level (base salary only) Ratio 0.92
Executive level (base salary + other cash incentives) Ratio 0.87
Management level (base salary only) Ratio 0.92
Management level (base salary + other cash incentives) Ratio 0.94
Non-management level (base salary only) Ratio 1.24
Remark(s):

e The Bank started collecting average compensation ratio between female and male employees’ data in 2023.
® Average compensation ratio = Average female employee compensation / Average male employee compensation
e Average compensation ratio is covered KTB, KTGS, KTCS, KTAM, KTX, KTMIZUHO, KTBL, and KTLAW

Human Capital Development

GRI 404-1(a) Total number of training hours Hours 1,257,580
Average hours of training Hours per FTE 44.45
By gender
e Male Hours per FTE 3091
e Female Hours per FTE 53.44

By age group

® <30 years old Hours per FTE 24.25
e 30-50 years old Hours per FTE 46.40
e > 50 years old Hours per FTE 45.18
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By level
e Top management Hours per FTE 43.19
® Junior-middle management Hours per FTE 60.70
e Non-management Hours per FTE 41.68
Total amount spent on training and development THB 272,035,891
Average amount spent per FTE on training and development THB 9,615.97
GRI 404-3 Percentage of employees receiving regular performance reviews % 84.8
Percentage of employees receiving career development reviews % 57.5

Remark(s):
e Employee training data is covered KTB, KTGS, KTCS, INFINITAS, ARISE, KTAM, KTX, KTMIZUHO, KTBL, KTAXA and KPI.

Talent Attraction & Retention

GRI Standards Requirements

GRI 401-1(a) Total number of new employee hires 3,660 ‘ 100
By gender
e Male 1,696 46.34
e Female 1,964 53.66
By age group
e <30yearsold 1,504 36.44
e 30-50 years old 1,945 61.96
e > 50 years old 211 1.59
By nationality
o Thais 3,651 99.75
e Foreigners 9 0.25
By level
e Top management 15 0.41
@ Junior-middle management 243 6.64
e Non-management 3,402 92.95
Total number of open positions 4,590
Number of open positions filled by internal candidates 2,778
Percentage of open positions filled by internal candidates 60.52
Average hiring cost/FTE (THB) 7,094

GRI 401-1(b) Total employee turnover rate 3,592 11.88
By gender
o Male 1,586 44.15
e Female 2,006 55.85
By age group
e <30yearsold 764 21.27
e 30-50 years old 2,063 57.43
e > 50 years old 765 21.30
By nationality
e Thais 3,588 99.89
e Foreigners 4 0.11

162



1 wamsdduviuduanudviiu

GRI Standards

Person

By level

e Top management 17 0.47
@ Junior - middle management 402 11.20
e Non-management 3,155 87.83
e Contract employees 18 0.50
Voluntary employee turnover rate* 3,328 11.01
By gender

e Male 1,435 43.12
e Female 1,893 56.88
By age group

e <30yearsold 716 21.51
e 30-50 years old 1,888 56.73
e > 50 years old 724 21.76
By nationality

e Thais 3,324 99.88
e Foreigners 4 0.12
By level

e Top management 15 0.45
e Junior-middle management 376 11.30
o Non-management 2,920 87.74
e Contract employees 17 0.51

Remark(s):

* Voluntary employee turnover includes employees who choose to leave an organization (such as resignation, retirement, early retirement, etc.)

GRI Standards Requirements
GRI 401-3 Parental leave
5,407 ‘ 15,125
Number of employees entitled to parental leave Person
20,532
60 ‘ 50
Number of employees that took parental leave Person
110
59 ‘ 42
Number of employees returning to work after the period of parental leave Person
101
Percentage of employees returning to work and remaining at work after % 98.33 ‘ 84.00
the period of parental leave ’ 91.81
- Employee Engagement
Employee engagement score % 93.00
Percentage of total employees % 98.03
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Absentee Rate of Employees

GRI Standards Requirements
GRI 403-9(a) Total unscheduled personal leaves taken for undisclosed reasons Day 80 7
‘ 27,129 46,994
Total sick leaves Day
‘ 74,123
‘ Absentee rate % 1.00
Remark(s):

e Absentee rate = (number of absentee days / total days scheduled to be worked) x 100
e Total days scheduled to be worked in 2023 is 7,450,384 days.
e Absentee data is covered KTB, KTGS, KTCS, INFINITAS, ARISE, KTAM, KTX, KTMIZUHO, KTC, KTBL, KTAXA and KPI

Occupational Health and Safety

GRI 403-9(a) Work-related injuries of employees

Number of fatality resulted from work-related injury Case 1
Number of high-consequence work-related injury Case 0

Case 23
Number of Lost Time Injury

Day 428
Number of recordable work-related injury Case 33
Fatality rate Case per 1 million man-hours 0.02
High-consequence work-related injury rate Case per 1 million man-hours 0
Lost Time Injury Frequency Rate (LTIFR) Case per 1 million man-hours 0.40
Lost Day Injury Rate (LDIR) Day per 1 million man-hours 7.38
Recordable work-related injury rate Case per 1 million man-hours 0.57

GRI 403-9(b) Work-related injuries of contractors

Number of fatality resulted from work-related injury Case 0
Number of high-consequence work-related injury Case 0
Number of Lost Time Injury Day 0
Number of recordable work-related injury Case 0
Fatality rate Case per 1 million man-hours 0
High-consequence work-related injury rate Case per 1 million man-hours 0
Lost Time Injury Frequency Rate (LTIFR) Case per 1 million man-hours 0
Recordable work-related injury rate Case per 1 million man-hours 0

Remark(s):

e Total number of hours worked by employees in 2023 is 58,008,124 hours.

e Total number of hours worked by contractors in 2023 is 1,251,381 hours.

e The Bank started collecting work-related injuries of contractor data in 2023.

e Occupational health and safety data is covered KTB, KTGS, KTCS, INFINITAS, ARISE, KTAM, KTX, KTMIZUHO, KTC, KTBL, KTAXA and KPI.

Labor Practice Grievances

- Total number of grievances about Labor Practices filed through the formal grievance mechanism Case 56
‘ Total number of grievances about Labor Practices resolved during the reporting period Case 50
‘ Number of grievances about Labor Practices pending to be resolved at the end of the reporting period Case 6
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asuasiaowuiasyu GRI

Chapter Location Omission
P Mapped to Assurance

Disclosure Note: This column will not be included !
i A . o . UN SDGs by Third-Party
in the GRI content index Annual Report Sustainability Report Reason Explanation

General Disclosure

GRI 2: General 2-1 Organizational details WNganusIwuatull 16
Disclosures 2021
2-2 Entities included in the organization’s sustainability reporting WnganusIwuatull 16 A gray cell indicates that reasons for omission are not permitted
) . ) 4 o 1 for the disclosure or that a GRI Sector Standard reference number
2-3 Reporting period, frequency, and contact point LAYINUTIBIURUUU 16 . .
is not available.
2-4 Restatements of information WerfuTIeuatuil 16
2-5 External assurance Assurance Statement 173-174
2-6 Activities, value chain, and other business relationships ginauarilynuAIeIEIAIG 11-12
2-7 Employees AT NHANITANTUUATUE IR 155-156, 160-161

2-8 Workers who are not employees Not applicable KTB does not have any workers
who are not employees.
2-9 | Governance structure and composition ASAIAUALAAINITLAZATIYIUTTUNNGIAD 118-119
2-10 = Nomination and selection of the highest governance body A19A1 w‘UQ!,l,aﬁim’l3L!,a%f\lSSEJ'I‘Ui%‘ELJ‘I/I'I\iqSﬁRJ 118
2-11 | Chair of the highest governance body ASAIAUALARINITHAZATIYIUTIUNNGIAD 118
2-12 | Role of the highest governance body in overseeing AM5AAUYLAAINITUATITTIIUTIAUNNGIA 120
the management of impacts
2-13 | Delegation of responsibility for managing impacts ASAIAUALARINITHAZATIYIUTIUNNGIAD 120
2-14 | Role of the highest governance body in sustainability reporting miﬂ'izl,ﬁulli::Lﬁuﬁﬁﬁaﬁﬂﬁmﬁﬂuﬂaﬂugﬂau 17
2-15  Conflicts of interest A15AAUYLARINITUATITTIIUTIAUNNGIND 117
2-16 Communication of critical concerns miﬁ"lﬁ'ug]LLaﬁi}ﬂ"lsuaxﬂssa’mﬁmwnqsﬁ% 112-114,120
2-17  Collective knowledge of the highest governance body N13AAUYKANINITUALITTUIUTTUNNGIND 120

2-18 | Evaluation of the performance of the highest governance body

2-19 | Remuneration policies

2-20 Process to determine remuneration

2-21 | Annual total compensation ratio AFMHANITAMRUINUAUFIAY 156, 161

2-22 | Statement on sustainable development strategy mimﬂﬂizﬁﬂuﬂiiuﬂﬂiLLaxﬂii:Jﬂ’lséﬁ'ﬂmﬂmy: 4

2-23 | Policy commitments ASIAUALANINITLAZATIHIUTIUNNGINR, 87-88, 117, 120-125
AMSANTUTINAREANTNEANSUY WYL

2-24 | Embedding policy commitments ASAIAUALARINITLAZATIYIUTIUNNGIAD 122-125

2-25 | Processes to remediate negative impacts AMSAIAUALANINITLAZATIHIUTIUNNGINR, 110-115,125
MsUsMsANNEURUSTUgNAN

2-26 | Mechanisms for seeking advice and raising concerns ASAIAUALANINITLAZATIHIUTTUNNGIAR, 110-115,125
NSUIMsANUEUNLSUgNAY

2-27 | Compliance with laws and regulations ASAIAUALARINITLAZATIYIUTTUNNGIAD 125

2-28 | Membership associations nsfdusIuAuYUTY 107-108

2-29 | Approach to stakeholder engagement nsildusiuiugiidulade 20-23

2-30 | Collective bargaining agreements AMSANTUFINVREUAITNANSUY WOV, 86-91, 160
AMTNHANIANTUNUAIUE AL
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Chapt Location
B “ Mapped to Assurance

Disclosure Note: This column will not be included !
. - UN SDGs by Third-Party
in the GRI content index Annual Report Sustainability Report Reason Explanation

Material Topics

GRI 3: Material Topics 2021 ‘ 31 ‘ Process to determine material topics nmsUssfivssiuiiiifoddyduauddu 17-19 A gray cell indicates that reasons for omission are not permitted
) . . = g daw o o v 4o for the disclosure or that a GRI Sector Standard reference number
3-2 List of material topics N15UsELUUTELUNTUYEATYATUAINESEU 17-19 is not available

msmuQuandNIsua:psse1USSUNIVSSiD

GRI 3: Material Topics 2021 = 3-3 Management of material topics ﬂﬁiﬁ’lﬁ'ﬂ@LLaﬁﬁlﬂ’liLLazﬁliia’lUﬁmVI’Nqsﬁ 117-125 5,8,11
GRI 205: Anti-Corruption 205-1 | Operations assessed for risks related to corruption A5MAUYLAAINITUALITIYIUTTAUNIGIAR 120-125
2016 o - =

205-2 = Communication and training about anti-corruption policies N1ININUYLANINTITUAZATIVIUTTIUNNGIND 120-125

and procedures

205-3  Confirmed incidents of corruption and actions taken AIAAURLAAINITUAZITIIIUTIUNGIAR 125
mswauua:tguianssuadnaua:inalulad
GRI 3: Material Topics 2021 ‘ 3-3 ‘ Management of material topics msiaLaglduinnssuadvawazsinalulad 136-140 8,9, 10
AuUaaananlsasia:msAuasavaNuludiudivavdaya
GRI 3: Material Topics 2021 = 3-3 Management of material topics anulasatemsluiussiag 141-147 4

msAuasesmududuivestoya

GRI 418: Customer Privacy 418-1 | Substantiated complaints concerning breaches of customer anuUasasienslaluesiag 147
2016 privacy and losses of customer data msAuasesmududuivestoya

mismkuanagnstumsyudaafsiSauns:anansiugud

GRI 3: Material Topics 2021 = 3-3 Management of material topics ﬂﬂiﬁmuﬂﬂaq‘lﬂé‘lumsﬂdaﬂﬁwﬁauﬂizﬁm 26-29 712 13
andiduaud e

GRI 201: Economic 201-2 | Financial implications and other risks and opportunities AsimuanagnslunsUdssineiSeunsyan .

. e PR To be covered in TCFD report

Performance 2016 due to climate change andidudug

misaamisUdaaisidauns:anainmsiiFuidauaznisavnu

GRI 3: Material Topics 2021 = 3-3 Management of material topics nsann1sUasuineiiounszanannsiiaude 30-33 T
LLagNITANNU » 14

mistdfivnvNsiiuLa:AILSNIVMSLEU

GRI 3: Material Topics 2021 = 3-3 Management of material topics NIITANIINITRULAZAINENINTRY 46-55 1,2,4,5,16
FST: Monetary Value of FS7 Monetary value of products and services that designed to mm’hﬁamqmiLTmLLazmmﬁ'mamsﬁu 46-53
Products and Services deliver a specific social benefit for each business line broken
Designed to Deliver a down by purpose
Specific Social Benefit
for Each Business Line
Broken Down by Purpose
Company Specific Indicator  FIO1 Number of reach and engagement of financial literacy contents mivﬁ"lﬁwmmiﬁuLLasm’miVl'Nmsﬁu 53-55
Company Specific Indicator ~ FI02 | Number of user of digital wallet mst,%’wﬁqmamsﬁuLm::mmimqﬂ’lsﬁu 47
NISUSKISNSWeINsyAna
GRI 3: Material Topics 2021 = 3-3 Management of material topics miU?Wli‘V]%'WEJ'miuﬂﬂa 68-79 3,4,5,8
GRI 401: Employment 2016 = 401-1  New employee hires and employee turnover AT NHANITANTUNUATUE AL 157-158, 162-163

4012 Benefits provided to full-time employees that are not provided ~ A1USMISNTNYINTUAAR 69-71

to temporary or part-time employees
401-3  Parental leave AFINANTANTUIUIUEIAY 158,163
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Chapter Location Omission
p
. . . . Mapped to Assurance
Disclosure Note: This column will not be included :
. - UN SDGs by Third-Party
in the GRI content index Annual Report Sustainability Report Reason Explanation
GRI 404: Training and 404-1 = Average hours of training per year per employee AT NNANSANDUUATUE AN 156-157, 161-162 Information unavailable/ Average hours of training per
Education 2016 incomplete year per employee is not
covered data for KTLAW and o
KTC. It is under the process of
data collection and expect to
complete by 2024.
404-2 | Programs for upgrading employee skills and transition ﬂWiU?j‘I/ﬂi‘V]%JWEJ'm‘Juﬂﬂa 73-79
assistance programs
404-3 | Percentage of employees receiving regular performance A15NNANSANTUUATUE AN 157,162
and career development reviews
GRI 405: Diversity and 405-1 | Diversity of governance bodies and employees ATNHANIALTILNUA AL 156, 161
Equal Opportunity 2016 . ) ) o - Y o
405-2 | Ratio of basic salary and remuneration of women to men AITNHNANITANUUIIUATUAIAU 156, 161 v
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Location
Mapped to

Annual Report

GRI 3: Material Topics
2021

3-3

Management of material topics

a

ANSUTIMTANUELILAZNIEINGH

msdvuaundanturita:usmsmumstduidodiu

GRI 3: Material Topics
2021

3-3

ms{dnswennsadivius:ansnw

Management of material topics

&

ANSANUBUHANSUIMUALUININIINTIRIUNATIEY

GRI 3: Material Topics 33 Management of material topics Askinsnensegeiiusansaw
2021
GRI 302: Energy 302-1 Energy consumption within the organization mswmamseﬁLﬁumuﬁwuﬁaumﬁau
302-2 Energy consumption outside of the organization msamanIsEinuduALInden
302-3  Energy intensity misliminensedeiiuszansam,
AT WNANSANTUUATUAIARDL
302-4  Reduction of energy consumption Askinsnenseeeliuse@nsaw
GRI 303: Water and 303-1 | Interactions with water as a shared resource Asldnsnennsegreiiuss@nsan
Effluents v o LA aa
303-2 Management of water-discharge-related impacts Askininenseeeiuseansaw
303-3 | Water withdrawal msaHansAiinauiuAuInden
303-4 | Water discharge R T e Ty VRRUT M- MY
303-5 | Water consumption msamanIsAinuiuAwInden
GRI 305: Emissions 305-1  Direct (Scope 1) GHG emissions msamanIsAinuiuALInden
305-2  Energy indirect (Scope 2) GHG emissions MsIRanIsELILOUR LI ey
305-3  Other indirect (Scope 3) GHG emissions mTamanIsEiunuiuALInden
305-4  GHG emissions intensity msRanIsELinuiuAwInden
305-5  Reduction of GHG emissions Askiminensegeliusednsaw
GRI 306: Waste 306-1  Waste generation and significant waste-related impact Askinsnenseeeiiuse@nsaw
306-2  management of significant waste-related impacts Askinsnenseeeiuseansaw
306-3  Waste generated MFIRaNISELILOUA AN
306-4 | Waste diverted from disposal msamansAinuiuAwInden
306-5  Waste directed to disposal msamanIsAinuiuALInden

2021

msiddusiununususu

GRI 3: Material Topics 3-3 Management of material topics msﬁd’aui’mﬁ’uﬁwwu

2021

MsuUSKISANUFUWUSTIUANAT

GRI 3: Material Topics 33 Management of material topics M3U3MsAMUEURUSIUgNAY

Sustainability Report

Reason

Explanation

UN SDGs

Assurance
by Third-Party

126-135

8,9,10

56-67

1,2,4,5

34-43

6,7,12,13

152,154

152,154

152,154

38

39

39

152, 154

152, 154

152,154

152,154

152,154

153, 155

153, 155

L8 8|S 8|S 8

36-37

39-40

39-40

152, 154

152, 154

152,154

92-109

1,3,4,8,10,17

110-114

16
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Chapter Location
; _“ Mapped to Assurance

Note: This column will not be included

: . UN SDGs by Third-Party
in the GRI content index Annual Report Sustainability Report Reason Explanation

msdidussiaagvimswansuuvasu

GRI 3: Material Topics 33 Management of material topics AMSANTUFINVREUANTNANSUY WYL 86-91 5. 10. 16
2021 , 1Y,
GRI 406: Non- 406-1 | Incidents of discrimination and corrective actions taken AMSANTUFINAREUANTNANSUY WYL 86
Discrimination 2016
GRI 407: Freedom of 407-1  Operations and suppliers in which the right to freedom AMSANTUTINAREUATNANSUY WOV, 86-91, 160
Association and Collective of association and collective bargaining may be at risk AT NNANTANTUUATUE AN
Bargaining 2016
GRI 408: Child Labor 408-1  Operations and suppliers at significant risk for incidents AM5ANTUGINAREANTNENS UL YU 86-91
of child labor
GRI 409: Forced or 409-1  Operations and suppliers at significant risk for incidents AMSANTUGINARE AN TNENS UL YU 86-91
Compulsory Labor of forced or compulsory labor

adraunauazAnulaaanalunisiiviu

GRI 3: Material Topics 33 Management of material topics ofeuntisuazanulasaislunisvinau
2021
GRI 403: Occupational 403-1 | Occupational health and safety management system ofeuntisuazanulasaislunisrinau

Health and Safety . o . o o o o .
403-2 Hazard identification, risk assessment, and incident a1dreunilulazauUasnselunsyineu

investigation

403-3 | Occupational health services ofeuntisuazanulasaislunisineu

403-4 Worker participation, consultation, and communication on a1dreunilukazauUasnselunsyineuy 81

occupational health and safety

403-5 | Worker training on occupational health and safety ofeuntisuazanulasaislunisvinau 82-84
403-6 Promotion of worker health ofeuntisuazanulasaislunisvinau 84-85
403-7 Prevention and mitigation of occupational health and safety 1tountsuazAulasanslunisineu 82-85
impacts directly linked by business relationships
403-9 | Work-related injuries ANFMHANITAEUINUAIUFIAY 159, 164
403-9  Absenteeism rate ANFMHANITAEUINUAUFIAY 159, 164 v
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Aslin1ss1aviIuAIUNIKUIYaY UNGC

GRI Mapping Chapter
Annual Report Sustainability Report
Governance
G1 Role of board/senior executive GRI 2: 2-12, 2-14, 2-22 (2021) msmnﬂi;muﬂiiumiuasnﬁmm5@’%’mmﬂmg, TA59a519N15U3 5995 4,15,17,121-125, 128
AuAuTagy, n'ﬁﬂszl,ﬁuﬂsm?mmszﬁ'lﬁsy, AMIAAUARAAINITLAZATIIIUTIR
N3N, NTUTMTANUALIALNILINGA
G2 Publicly stated commitment GRI 2: 2-23 (2021) AsTanswennsegnaliussansan, AIAAUALAAINITUAZITIYIUTTUNNGIAR, 34-43, 69-72, 86-91,
N15A1HIUEIADLINAITNANTUY WYY, N1FUIUITNSNEINTYAAA 121-125
G3 Code of conduct GRI 2:2-23(2021) nslininensegnefivszdnsnim, MsfiAuguaianisuagasseIuTIUmMNgsia, 34-43, 69-72, 86-91,
M13AHIUIADEINAITNANTUY WYY, N1FUIMITNSNEINTYAAA 121-125
G4 Individual or group responsible GRI 2: 2-13(2021) Taseadreansusmsdnniseuanudiy, AMSAAUALAAINITUAZITTIIUTIAUNNGTAR 15, 26-27, 35,118
G5 Formal structure GRI 2: 2-9, 2-13 (2021) Taseadreansusmsdaniseuanudiy, AMSAAUAKAAINITUATITTIIUTIAUNNGTAR 15,26-27, 118
G6, G6.1 Risk assessment processes GRI 205: 205-1 (2016) mi'u%msmmL?iml,l,asn'nﬁﬂqm, msé’fﬂmﬁfaﬂsu'qﬂvnuaai'mﬁi’ﬁﬁu 27, 36-39, 86-91,
126-135, 148
G7,G7.1 Due diligence processes GRI 2: 2-12, 2-23-a-ii, GRI 3: 3-1, 3-3-d (2021) N13ATUALANINITUAZITIYIUTIUNWEING, N15ANTUTIAEE A TNENSUY YUY 86-91, 121-125,
148-149
G8,G8.1 Raising concerns processes GRI 2: 2-26 (2021) ASMAUQUARINTLAYITIVIUTTUNGINA, AsUSISANMUAUNUSTUgNAI, 89-90, 112, 125
MsInnsalggUunIueg1dIEy
G9 Capture lesson methods GRI 3: 3-3-e (2021) nslinsnensegnefivszd@nsnim, MsfifuguaianisuagasseIuIIUmMNgsia, 34-43, 69-72, 86-91,
N13ALHIUgIADENNAITNANTUY WYY, N1FUIMITNSNEINTYAAA 121-125
G10 Executive pay linked to sustainability performance GRI 2:2-19 (2021)
G11 Board composition GRI 2: 2-9 (2021), GRI 405: 405-1 (2016) N13ATUQLANINITHALITTUIUTTUNNEGIAD 118-119
G12 Sustainability reporting - Aenfusenuatuil 16
G13 Information assurance GRI 2: 2-5(2021) Assurance Statement 173-174
Human Rights
HR1 Material topics identification GRI 3:3-2 (2021) msUsaifiuUssduniideddydmuanudidu 17-19, 86-91
HR2,HR2.1 = Policy commitment GRI 2: 2-23-a-iv, 2-23-b, 2-23-c, 2-23-d, 2-23-e (2021) N15ALINGIAvREINAITNENSUY YUY 87-89
GRI3: 3-3-c (2021)
HR3 Stakeholder engagement GRI 3: 3-1-b, 3-3-F (2021) nsAiugsivenumITNaNSuYYYYY 87-89
HR4 Prevention/mitigation risks and impacts GRI 3: 3-3-d (2021) nsAiugsiveenumITNaNSUYYYYY 87-91
HR5 Training for human rights topic GRI 3: 3-3-d (2021) nsaiugsivetnumInaNSuYYYYY 91
HR6 Prevention/mitigation progress assessment GRI 3: 3-3- (2021) nsaiugsivetnumInanSuYYeYY 86-91
HR7 Remedy GRI 3: 3-3-d (2021) AANTUGINARE AN TNENSUY YU 88-89
HR8 Practical actions GRI 3: 3-3-c, 3-3-d (2021) AsAiugsNestuATWEANGIY YT 88-89
Labour
L1,L1.1 Policy commitment GRI 3: 3-3-¢ (2021) for topics GRI 407 (2016), GRI 409 (2016), N15A1LHIUIADLINAITNANTUY WYY, N1FUIUITNSNEINTYAAA 68-72, 87-89
GRI 408 (2016), GRI 406 (2016), GRI 403 (2018)
L1.2 Freedom of association and collective bargaining GRI 2: 2-30 (2021) MsAiugsivet A TNANSUY YUY 87
L2 Stakeholder engagement GRI 3: 3-1-b and 3-3-f (2021) for topics GRI 407 (2016), nsildusauiugiiduladauds 20, 69-74, 77, 81-85
GRI 409 (2016), GRI 408 (2016), GRI 406 (2016), GRI 403 (2018)
L3 Prevention/mitigation risks and impacts GRI 3: 3-3-d (2021) for topics GRI 407 (2016), GRI 409 (2016), miU?Wli‘W%’W&rmiQﬂﬂa 69-72, 82-85
GRI 408 (2016), GRI 406 (2016), GRI 403 (2018)
L4 Training for labour topic GRI 3: 3-3-d (2021) for topics GRI 407 (2016), GRI 409 (2016), miU%WﬁVI%JWEJ’mEQﬂﬂa 79, 83
GRI 408 (2016), GRI 406 (2016), GRI 403 (2018)
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Sustainability Report

Annual Report

L5 Prevention/mitigation progress assessment GRI 3: 3-3-e (2021) for topics GRI 407 (2016), GRI 409 (2016), ﬂ"liU'%WlSVl%’WEJ"mSlgﬂﬂa
GRI 408 (2016), GRI 406 (2016), GRI 403 (2018)
L6 Collective bargaining agreements - ofsundsnazanuiasadulunisvineu
L7 Women in managerial positions - Performance Data
L8 Pay equity GRI 4: 405-2 (2016) Performance Data
L9 Injury frequency GRI 4: 403-9 (2018) Performance Data
L10 Incident rate GRI 4: 403-9 (2018) Performance Data
L11 Remedy GRI 3: 3-3-d-ii (2021) for topics GRI 407 (2016), GRI 409 (2016), a1dheuniunazauUasnselunisrinau
GRI 408 (2016), GRI 406 (2016), GRI 403 (2018)
L12 Practical actions GRI 3: 3-3-c and 3-3-d (2021) for topics GRI 407 (2016), o1Tountisuazanulasniulun1singu
GRI 409 (2016), GRI 408 (2016), GRI 406 (2016), GRI 403 (2018)
Environment
E1,E1.1 Policy commitment GRI 3: 3-3-¢ (2021) for topics GRI 303 (2018), GRI 304 (2016), msldninensegiivszdnsam
GRI 305 (2016), GRI 306 (2020), GRI 302 (2016)
E2 Stakeholder engagement GRI 3: 3-1-b and 3-3-f (2021) for topics GRI 303 (2018), Askinswensegneiuss@nsaw
GRI 304 (2016), GRI 305 (2016), GRI 306 (2020), GRI 302 (2016),
and GRI 201: 201-2-a-iv (2016)
E3 Prevention/mitigation risks and impacts GRI 3: 3-3-d (2021) for topics GRI 303 (2018), GRI 304 (2016), Astanswennsegraliuseansain
GRI 305 (2016), GRI 306 (2020), GRI 302 (2016), and GRI 201:
201-2-iv (2016)
E4 Prevention/mitigation progress assessment GRI 3: 3-3-e (2021) for topics GRI 303 (2018), GRI 304 (2016), msldnswensodsiiuss@nsan
GRI 305 (2016), GRI 306 (2020), GRI 302 (2016), and
GRI'201: 201-2-a-iv (2016)
E4.1 Goals and targets GRI 3: 3-3-e (2021) for topics GRI 303 (2018), GRI 304 (2016), nslinsnensegefivszdnsnm, msftmuanagnslunisuasefingseunszan
GRI 305 (2016), GRI 306 (2020), GRI 302 (2016), and andiJugud
GRI 201: 201-2-a-iv (2016)
E4.2 Measuring progress against targets GRI 3: 3-3-e (2021) for topics GRI 303 (2018), GRI 304 (2016), nsldminensednaiiusz@nsnm, nisimuanagnslunisuaseinesaunszan
GRI 305 (2016), GRI 306 (2020), GRI 302 (2016), and gnsiduaud
GRI 201: 201-2-a-iv (2016)
E5 Remedy GRI 3: 3-3-d-ii (2021) for topics GRI 303 (2018), GRI 304 (2016), nslinsnensedefivszd@nsnm, msfmuanagnslunisuaseingseunszan
GRI 305 (2016), GRI 306 (2020), GRI 302 (2016), and andidugud
GRI 201: 201-2-a-iv (2016)
E6 Greenhouse gas emissions GRI 305: 305-1, 305-2 mﬂﬂ’fﬂ%’wmmadwﬁﬂ‘szﬁw%mw, Performance Data
E7,ET.1 Scope 3 emissions GRI 305: 305-3 (2016) Aslininensoegeiuse@nSaw, Performance Data
E8 R&D investment in low-carbon products and services (% of revenue) nMsdaounAnfuTiuazuInsTnansiuisstu
E9 Climate adaptation GRI 201: 201-2-a-iv (2016) nsfmuanagnslumsudesfinvisounssangndidurud
E10 Renewable energy comsumption GRI 302: 302-1 (2016) asldniwensegsiuse@nsaw
E11 Low-carbon products/services (% of revenue) msdaeuKARfuTuarUSnIansduTidE
E12 Material topics identification GRI 2: 2-6-a (2021) nMsUssiuvssiuiiitoddyiuanudby, gsiawasvinldamuaruessunnig
E13 Water withdrawal and consumption in own operation GRI 303: 303-1, 303-3, 303-5 (2018) Askinswensegneiuse@nsaw, Performance Data
El4 Water intensity of products -
E15 The company is in or adjacent to protected areas and/or GRI 304: 304-1 (2016)
key biodiversity areas (KBA)
El6 The area of natural ecosystems GRI 304: 304-1 (2016)
E17 Ecosystem restoration and protection GRI 304: 304-3 (2016)

73-78,83

84-85

160

161

164

164

83-84

83-84

32,34-41

32,34-41

34-41

34-43

28-30, 34-43

28-30, 34-43

34-43

41-42,152-153

41-42,152-153

26-29

38

17-19

39, 151-152

171



1 aslimssigviuanunkiivaw UNGC

Principle

GRI Mapping

Chapter

s1avuANUdvd Us:$10 2566 | uua. suinisnsulng

Sustainability Report

Annual Report

39-43, 152

GRI 304 (2016), GRI 305 (2016), GRI 306 (2020), GRI 302 (2016)

E18 Pollutants GRI 305: 305-7 (2016)

E19 Waste generated GRI 306: 306-3 (2020) AstEnswennsegaliusydnsan, Performance Data
E20 Hazardous waste GRI 306: 306-4, 306-5 (2020) AstEnswennseealiusydnsan, Performance Data
E21 Consumption of single-use plastic -

E22 Practical actions GRI 3: 3-3-c and 3-3-d (2021) for topics GRI 303 (2018), AstEnsnennseg1aliuseansan

39-43, 152

Anti-Corruption

120-122

120-122

121-124

124

124

123-125

125

121-125

121-122

AC1 Compliance program GRI 3: 3-3-¢ (2021) for the topic GRI 205 (2016) N13AAUALAAINITUALITTIIUTTUNWGIND
AC1.1 Year of programme reviewed - MIAAUALAAINITUALITTIIUTIUNWGIND
AC2 Policies in situations that may represent a conflict of interest | - M3AAUQLAAINITUALITIIIUTIUNWEGIND
AC3 Training for anti-corruption and integrity GRI 205: 205-2 (2016) miﬁ’lﬁUQLLaﬁQﬂﬁitLasaiiﬂﬂUiimmﬂdqiﬁﬂ
AC3.1 Training frequency - AMSANAUALANINITUATITTIIUTIAUNINGTAR
AC4 Compliance monitoring GRI 3: 3-3-e (2021) for the topic GRI 205 (2016) AMSANAUALAAINITUAZITTIIUTIAUNINGTAR
AC5 Incidents of corruption GRI 205: 205-3 (2016) AMSANAUALAAINITUAZITTIIUTIAUNNGTAR
AC6, A6.1 Measures to address suspected incidents of corruption GRI 3: 3-3-d (2021) for the topic GRI 205 (2016) miﬁﬂﬁ’uauaﬁﬁlﬂ'lil,l,asﬁ]ii&l'miimwmﬁﬁﬁﬂ
ACT Collective action against corruption GRI 3: 3-3-d (2021) for the topic GRI 205 (2016) NIAAUALANINITUALITIIIUTIUNWEIAD
AC8 Practical actions GRI 3: 3-3-c and 3-3-d (2021) for the topic GRI 205 (2016) NIAAUALANINITUAZITIIIUTIUNWEIND

120-125
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LRQA Independent Assurance Statement

Relating to Krungthai Bank Public Company Limited’s Sustainability Report for the
calendar year 2023 (1%t January 2023 - 31t December 2023)

This Assurance Statement has been prepared for Krungthai Bank Public Company Limited in accordance with our contract but is intended for
the readers of this Report.

Terms of engagement

LRQA was commissioned by Krungthai Bank Public Company Limited (KTB) to provide independent assurance on its Sustainability Report
2023 (“the report”) against the assurance criteria below to a moderate level of assurance and materiality of the professional judgement of the
verifier using Accountability’s AALI000AS v3 for type 2 assurance.

Note: The exception is for both direct and energy indirect GHG emissions data where a high level of assurance at 5% materiality has been
applied.

Our assurance engagement covered KTB's operations and activities only in Thailand and specifically the following requirements:

. Evaluating the nature and extent of KTB’s adherence to AccountAbility’s AA1000 Principles (2018):
- Inclusivity, Materiality, Responsiveness and Impact.
. Confirming that the Report is in accordance with:

- GRI Standards 2021, and
- GRI 3-1: Process to determine material topics.
e Evaluating the reliability of data and information for only the selected environmental and social indicators listed below:
- 302-1 Energy consumption within the organization
- 302-2 Energy consumption outside of the organization
- 302-3 Energy Intensity
- 303-3 Water withdrawal
- 303-4 Water discharge
- 303-5 Water consumption
- 306-3 Waste generated
- 306-4 Waste diverted from disposal
- 306-5 Waste directed to disposal
- 305-1 Direct (Scope 1) GHG emissions
- 305-2 Energy indirect (Scope 2) GHG emissions
- 305-3 Other indirect (scope 3) GHG emission (Category 1 - Purchased goods and services (paper and water), Category 3 - Fuel- and
energy-related activities, Category 5 - Waste generated in operations (organic waste to landfill), Category 6 - Business travel,
Category 7 - Employee Commuting, Category 8 - Leased assets)
- 305-4 GHG Emission Intensity
- 403-9: Work-related injuries (absenteeism rate only)
- 404-1 Average hours of training per year per employee
- 405-2 Ratio of Basic Salary and Remuneration of Women to Men.

Our assurance engagement excluded the data and information of KTB’s operations and activities outside Thailand, as well as suppliers,
contractors and any third parties mentioned in the report.

LRQA’s responsibility is only to KTB. LRQA disclaims any liability or responsibility to others as explained in the end footnote. KTB’s
responsibility is for collecting, aggregating, analysing and presenting all the data and information within the report and for maintaining
effective internal controls over the systems from which the report is derived. Ultimately, the report has been approved by, and remains the
responsibility of KTB.

LRQA’s Opinion

Based on LRQA’s approach, nothing has come to our attention that would cause us to believe that KTB has not:
. Met the requirements above

. Disclosed reliable performance data and information as no errors or omissions were detected,

and that the direct and energy indirect GHG emissions data disclosed in the report are materially correct.

The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional judgement of the
verifier; with the exception of direct and energy indirect GHG emissions data where a high level of assurance at 5% materiality has been applied.

Note: The extent of evidence-gathering for a moderate assurance engagement is less than for a high assurance engagement. Moderate assurance engagements
focus on aggregated data rather than physically checking source data at sites which occurs during a high assurance engagement. Consequently, the level of
assurance obtained in a moderate assurance engagement is substantially lower than the assurance that would have been obtained had a high assurance
engagement been performed.

! https://www.globalreporting.org
2 GHG quantification is subject to inherent uncertainty.
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LRQA’s approach

LRQA’s assurance engagements are carried out using Accountability’s AAL000AS v3 and our verification procedure. The following tasks though

were undertaken as part of the evidence gathering process for this assurance engagement:

e Assessing KTB’s approach to stakeholder engagement to confirm that issues raised by stakeholders were captured correctly. We did this
through interviews with external stakeholders and reviewing documents and associated records.

. Reviewing KTB’s process for identifying and determining material issues to confirm that the right issues were included in their Report.
We did this by benchmarking reports written by KTB and its peers to ensure that sector specific issues were included for comparability.
We also tested the filters used in determining material issues to evaluate whether KTB makes informed business decisions that may
create opportunities that contribute towards sustainable development.

e Auditing KTB’s data management systems to confirm that there were no significant errors, omissions or mis-statements in the report. We
did this by reviewing the effectiveness of data handling procedures, instructions and systems, including those for internal verification.
We also spoke with those key people responsible for compiling the data and drafting the report.

e Verifying data and information remotely via ICT application by sampling evidence to confirm the reliability of the selected indicators.

Observations

Further observations and findings, made during the assurance engagement, are:

. Stakeholder inclusivity: We are not aware of any key stakeholder groups that have been excluded from KTB’s stakeholder engagement
process. KTB has open dialogue with all its stakeholders, though the frequency of engagement with trade unions would benefit from
more regular scheduling.

. Materiality: We are not aware of any material issues concerning KTB’s sustainability performance that have been excluded from the
report. It should be noted that KTB has established extensive criteria for determining which issue is material and that these criteria are
not biased to the company’s management.

. Impact: KTB has established and implemented processes for responding to the concerns of various stakeholder groups especially in
relation to GHG emissions. For example: KTB has announced its Net Zero commitment program.

. Responsiveness: KTB has established and implemented processes for responding to the concerns of various stakeholder groups
especially in relation to reporting performance of the GRI disclosures associated with the key materiality topics. However, we believe
that KTB’s future reports should extend:

- GRI disclosures to include all business units, and
- GHG emissions data and disclosure to include fugitive emissions from branch operations and energy imported by tenants.
. Reliability: Data management systems are properly defined for the selected environmental and social indicators. However, KTB should
consider reviewing data collection and reporting tools related to the number of contractor's working hours as this will further improve
the accuracy of this data in future reports.

LRQA’s standards, competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The outcome of all
verification and certification assessments is then internally reviewed by senior management to ensure that the approach applied is rigorous
and transparent.

This verification is the only works undertaken by LRQA for Krungthai Bank Public Company Limited and as such does not compromise our
independence or impartiality.

.JE:MW-j.-:z ek
r: Dated: 7 March 2024

Kamiga Sukkeaw
LRQA Lead Verifier

On behalf of LRQA (Thailand) Ltd.

No. 252/123, Muang Thai - Phatra Complex Tower B,
26th Floor, Unit 252/123 (C), Ratchadaphisek Road,
Huaykwang Sub-district, Huaykwang District,
Bangkok, 10310 Thailand

LRQA reference: BGK00001027
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