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(MATERIALITY ANALYSIS)
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Process of material issue identification and sustainability strategic planning

cation and sustainability strategic planning

Survey Design
(Stakeholder Identification,
Questionnaire design)

Annual Review

Setting Sustainability

Strategic Objectives/Goals

Material Matrix
and Ranking
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Materiality Matrix

21%
18%
=
c 15%
1]
o
'©
f, 12%
[=)]
c
=]
1)
X 9%
o
)
n
©
o 6% Customer relation'management
(=8
£ Reputation/Branding
_ Hg rgea\?jggmgm Transparency and fairness
3% Operational risk management
: Climate risk management
Research-driven strategy Stakeholder engagement
Non
0% Support SDGS  Financing ESG

0% 2% 4%

Digitization of operation

Sustainable growth & profit

Financial risk management

Innovation

Good governance

Compliance

Business Ethics and customer trust

Responsible Services
Financing ESG

Eco-efficiency External Envi &
operation

Soc. Activities

6% 8% 10%

Impacts to Economy, Environment and Society
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nsaunmswauiaudviiugavsuins (Framework of Sustainable Banking)

Sustainable Banking

00 Sustainability and ESG Reporting

Environmental and Social Sustainability Economic Sustainability

External /
Non-Bank
Activities

Operational Sustainability

Sustainable
growth & profit

Sustainable il Transparency Bg:mcess

Finance and fairness 8 .4 customer
trust

Governance

Resilience/Financial 5”.

A Regulation compliance
risk management

Climate Risk
Management

Operational risk management
Eco-efficiency operation

Customer relation
management

HR management &
. . Development
.| Economic Growth
“®  and Sustainable @ : ;
Development ® ¥ Reputation/Branding Y Stakeholder engagement

Innovation and

&N rcscarch-driven strategy & J Digitization of operation
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Three Lines of Defense

2. Leadership

BUIANTITUAALTINHZUR4ELEMS luALN9a319 Inspiration

uarduaLliiin Coaching Culture Fuflutfadedndinlunisensyiiu
AUYNTU (Engagement) Laruan1sUfiTAuvaIniTneu
(Performance) H1uNMsdAnANgnsnielukazniauanasAns iy
EUS1N9U898UIANS 811 MANGRS “Storyteling”, ¥éngns “Essential
Coaching Tools for Leader” LLazMé’ﬂQm “Effective Coaching for
Leader”

ugnani iilesdreannunisainisundszunauedlsalada-19
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Flexible Working T’Juaﬁ’mwﬁﬂqm “Effective Teamn Management for

Flexi-Working Environment” @151 Q'LI?TW]?LLG sWinay

% 3. Up-skill & Re-skill
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Lﬁamwé’ﬂqm Imﬂﬁﬁammaumuﬁv’ﬂuém
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“Unreliable Financial Statement Issues in
Thailand & Financial Data Validation”, ‘Vlﬁﬂgﬁli
“Risk based Lending Workshop” LLﬁmﬁﬂQmi

"RM X2G2X Foundation Program”
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Wﬁﬂqmi “Information Security Awareness”,
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U U
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4. Digital Banking
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vluAnu Digital Mindset & Digital Literacy Skill uaz Digital kil 197111y

s1801uANUEVEU Us:F1U 2563

| aoa < Vv ¢ @ 1
pansU iR muliiermuanunsalunisaiwassauinnssulng o
1Tuaesnsla Lﬁamauaummmﬁaqﬂnimmqﬂﬁwammmﬂﬂf@
asa o Yy P = | ~ q v
lugARanaliuinau msIunNgy 5 Ecosystems uazialianuns
Atiugsialamunszuanialdauntlas suianslalviannudwiineu
luisaq Agile Way of Working Aualilffuidas Design Thinking
U
ieliaruisadnldufuldlaasddunisdimau tnesuiaislandn
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1. mmilﬂvmﬁummsgﬂumimﬂmumqmiﬁu (TFRS 9) Google Form 20,345
2. Workshop Risk Identification for Audit Plan 2021 Google Meet 283
3 ARSIy AU ATy A% 1 E-Training 11,109
4. New Krungthai NEXT application Youtube live 2,686
5. Leadership Performance Development Online Zoom 136
6. Communicating with Infographics Microsoft Team 34
7. Skill Lane Online Platform Platform 2,019

Tena?INNnT Migrate ndngmaiflu E-Leamning Aaudifiey u.A. - 8., 289 2563 AENULNTL HATBINITALTUNIU E-leaming
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2. Classroom 311 40.03%
Grand Total 777 100.00%
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LWAUANE 56.18 77.41 94.38

LWﬁMEﬁ:J 63.69 71.55 116.49
FILUNALUTZALNINGIU (L./AU/l)

nguwinu 56.18 97.38 10476

NAUHLEINS 63.69 65.36 136.69




s18vIuANUEVEU Us:S1U 2563

diudukangas
sULUUMSI0aUSL (kangas)
2561 ‘ 2562
maEaugnnelugunang 395 399 213
maBEgnenansuAg 207 235 98
nsEeufihussuy 40 40 466
E-Learning

uanant sunAnsdienildnuuasdundan Tnsivusideie
waziusfialunssiuimunidsugia dsauuazdundauatnedagiu
finsantiulasanissne ¢ Wenfudiauuardundaustnasaiion
dave o . . - o
aligusmauazntinanuiidusulunisdntiulasinig nelull 2562
sumsizulasansteedinislinnuiinudwndeuiundngnari o
Vi vangmengainednEdwnndauiitlalamaligidrausulidinduis

v QI v dl d‘v Y @ R o a QI v

nsussEnEfudwIngal e TIAuDIAMUdAyIet@Inda

! a I a v - a oA I
WU q 2 thaneau Uznn3s wiauasdieljimlgninaneiau
wardgndznif o dhnsaudinenasdlau uazanennaema

o o Qv v 1 :.I/ Qy ) d‘
dunedniu dgiingaulaenieivau 2,256 Au wazlutl 2663 asan

Tul 2562
han:-msnsuTna
snydavuadau

~

WLansIulAsums

u

2,256 au

nisniKuQuUazusKiIsA1qaULLhu
UTEI UTEInTSUgﬁTSFnQaUlanUOU@U?ﬂﬁTS

AuNITUNITaTsvIuazimuantnouuny ugnaisun
LAZUNAUDAPBLUNUBIELSMSsT AU Iuianssunsdanisivg
MNUNTAUABALINITUNITEUIATS DRI ITUNaYTRAIMELUNY
pnuUlenng Performance Driven QOrganization (PDO)

v av & o = v aea @ e o <

PDO iilisAnsTuindausmeansLfiemuthidnfty uazsieg)
Luiuguesnnugnseuazifusssy TnemmeuunuaesgLsms saut
nﬁmmwwmmﬂmm@ iinuleaiunanis Ay uareseunag
Faszezdunazsrazenn u,auaammamnumamiﬂgummumawmmi
uAazAL Tmﬂ;dmmﬂmummammummm:auLLa:a%’Luimuwmmim
wiviulalugramnesy azfisunaifusunAnsuianudsEurung

P e A

Wiaueuiumaiaranis§iRnuiiimualy Baonced Scorecard
FudRANTATLNLIAds U AT A U UNANN AN LR 1310

1,331

diudusu ~ dwsuwdanviu
(su) nnsunisausu (AU)
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1,097 485 99,674 74,479 30,635
239 246 106 1,692 738 473
370 213 588 33448 | 342624 304,136

WrgnunNsainsungssLnradlinlida CoviD-19 sunansladnassy
s v Vv o a g a‘ Vv ar a v
wangms DIV wihnindndadadu’ au ielvindnauianiug
wazaslladgimnisifiuntninatininladnsa Ineninauazlady
Vv Q‘ o < v v o a = a ea o v oa
wihnnfsafiumeindaauainnisasdiadfimeeainaulllgas
wazdawaunthnnduniunguau fedlunadendrdgiildilaeiu
dl Vv 1 o v Q‘
pudesliuninausiAsuazguruls eantiyynsauaay
ninIneunde wardeaieannisldninenssssusRA anwe
ludsziaurasnisldnianinaundeuuunsza1unsaelduadns
Tnadnnsdpeusuinuiuidy 5 qu dedifidnaususiuiivdu 90 Au
v (% o QI G v ﬂl laa a ea 1 o
wioudnrindenisFuinaaunsisUJiAunninausunans

Tul 2563
DIY suhmnrWdadaau
J1udu 5 su

WIJ12USUSIY

90 Au

=

A5~

A o = o aa A o | o @ Ao
nagluszanaeiuluynia iehllganudiFandeeuluszezand
Aelmdninunilsda LasmuIaLIAANUTLRATELUBIANLALINL
4o 4 44 . .
FeazvauaNUdssingItes naanauAnLatusolunisuaedu
4‘ < a s £ a z °

ga9suAgidailFauisunuannTunisdudutirludssimnelng
TngAmeuunuuesgisvis deznaudiag Amauuuiiufmtuuas
AmauwuaL « Aun Ruaununawudsasdesdnludiuressuinig
sunaaLszleniuaraTanniedu « mussbeUuneuIpng Aty
o o a‘ 1 a aa dld v o
fuwiinen edudsuaunmaiininuazadiausgdlalunisvinau
Tnednisdfulyliminzauesnasioiiog

v C ve v o= .

el lull 2563 surANsANEAIRaUUNUIRLGUTTTz AL
weesIAIMLTENLIed na.n. dsznaudin nesunisddanisvg
saanssun1sgianisingienyla saenssunisgdnnisivgjuazedas

nesuMsannsvnjalasiu 27 au fusuautusu 331,335,128 1



msdgAInauLNUYVYWUNYIU
nsenanauLnuliiuniney sunaslasibunumunlaune
PDO (Performance Driven Organization) ﬁa “mﬁniﬁlﬁmmgauﬁw
uansUfiReuiuddy’ Tneninnuarlifunanasunuasnndes
ANL Performance URNAULES uaﬂmmfuﬁmmi@LLﬁIﬁWﬁﬂmu“Lﬁ?"u
Guieu uavavisusy ez aumusuiming ausuiarey
LLa:a%'ELu'a"mnﬁlLﬁﬂuwhh"muﬁmawwﬁmﬁm%amﬁuﬂwﬁugu
sunAnadaliiTlaTannsivannmantanINsana LAY ALRRINS TR
wiineuldednamunzay wasdfinneiansunlsuinduAe i
i:mdmmﬁﬁ’uwﬁnmuﬁﬁﬁﬂmmngwmﬁmma
sunAsiinssnedunenunuL A usaay duta) Tuduiiene
WamauunumansUFTAnuluserdlfitiuun %vﬁma%’wmm%
Tunsvieu a'qLﬁ?ﬂﬁwﬁnmuﬁmwmg‘qﬁuﬁlumivhmuaﬂ'mm'mfim
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misUs:lduwanisufuaviugavwunviu
surATliszuUNITUINITHAN1sURITRIIU (Performance

Management) Fufunszuumsiisniiunsedhauszuuuassaiiag

Lﬁawé”nﬁu‘[ﬁwamummwﬁnmumiqL{Iwmﬂmmﬁﬁmmi M2ENTU

wazyaraladmuali Thun

misvuwu (Planning) |

- KPI Setting
- Target Setting

1. MITLHUT LA IANAN SN hvane uazinmiils
lunisdeziiunaazAasinudniay uwazdaannd aaiuiANIg
PNLEVIBAARTUBIELNAS Toetimansamsau ey uliiThursesie
fnuadvunanisvineuaaniney Inednisnnassiuiusening
g TeduiyaniugUfimeanu Fadunszurunisiiliaanudainy

VY]
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(Coaching & Feedback) HilALTmMANTnARAILLANITLFIRY
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Lﬁaa'qLﬁ?ﬂﬁ’éirﬁfﬁ’qﬁuﬁtyﬂj']ﬁmmiﬁﬁéﬁu innsaauau
wazliA S neunglATedutyan
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YINTUATLNAN Pay for Performance Lﬁ‘ﬂléd@iﬂ’\ﬂﬂu Performance

Driven Organization

lis"aufguwamsUﬁtTﬁmu @ msdaaiunaviu
nuWaaauunu (Monitoring & Managing

Performance)
- Jusuidau - Coaching &

-Tuda | Feedback
- [@duduKkUv - Review and

Tracking

®
re misus:tluwanisufuaviu %f@i

(Performance Appraisal)

- mMslawa
misupuaviu

- Performance
Ranking
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100 % 100 % 100 %
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PAGE NUMBER
AT SXTERNAL DIRECT ANSWER SDG MAPPING LINKAGE TO DISCLOSURE

DISCLOSURES AR ASSURANCE

STRATEGY AND ANALYSIS

102-14 6-11

102-15 6-11

ORGANIZATIONAL PROFILE

102-1 12
102-2 49-51 26, 43-48,

61-63,

94-96
102-3 12
102-4 46
102-5 12
102-6 49-51 43-48,

61-63
102-7 35-36,

43-48,

61-63,

74
102-8 74 Goal 8 good job and economic growth
- Employment

102-9 64
102-10 No Significant Changes
102-11 19-22,

93-96
102-12 19-22
102-13 22-23
102-41 81-82

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

102-45 106-107
102-46 15-18,
106-107
102-47 106-107
102-48 No any restatement
102-49 No significant change

STAKEHOLDER ENGAGEMENT

102-40 89-91
102-42 17, 89-91
102-43 89-91

102-44 89-91
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PAGE NUMBER
L SXIERNAL DIRECT ANSWER SDG MAPPING LINKAGE TO DISCLOSURE

DISCLOSURES AR SR ASSURANCE

REPORT PROFILE

102-50 106

102-51 106

102-52 106

102-53 107

102-54 106

102-55 108-111

102-56 No Assurance Statement
GOVERNANCE

102-18 ‘ ‘ 55-57 ‘ ‘ ‘

ETHICS AND INTEGRITY

Goal 16 peace and justice

102-16 13,
- Ethic and lawful behave

SPECIFIC STANDARD DISCLOSURES

DMA PAGE NUMBER
OMISSIONS | EXTERNAL ASSURANCE ~ SDG MAPPING LINKAGE TO DISCLOSURE

AND INDICATORS AR SR

GRI 103 MANAGEMENT APPROACH

103-1 15-16,
106-107

103-2 16-18,
20-22,
29-33,
37-42,
46-47,
52,57,
60-63,

65-67, 75,
77-79,
82-85,

93-94, 99,
101-103

103-3 196-197 29, 49, 53,
57, 64,
74-75, 81,
83, 87-88,
90, 99

ECONOMIC

ECONOMIC PERFORMANCE

201-1 36 Goal 8 good job and economic growth
- Economic Performance

Goal 9 innovation and infrastructure

- Infrastructure investment

201-3 76-77

201-4 36
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DMA PAGE NUMBER
OMISSIONS | EXTERNAL ASSURANCE ~ SDG MAPPING LINKAGE TO DISCLOSURE

AND INDICATORS AR SR

INDIRECT ECONOMIC IMPACT

203-1 43-45 Goal 8 good jobs and economic growth
- Indirect impact on job creation

Goal 9 innovation and infrastructure

- Infrastructure investment

203-2 27-33, Goal 8 good jobs and economic growth
43-45, - Indirect impact on job creation
47-48, - Jobs supported in the supply chain
61-63,

ANTI-CORRUPTION

205-1 57-58, 60 Goal 16 peace and justice
- Ethic and lawful behave
205-2 59
ENVIRONMENT
MATERIALS
301-1 105 Goal 12 responsible consumption
- Material efficiency/recycling
ENERGY
302-1 102 Goal 12 responsible consumption
- Material efficiency
302-4 102
WATER
303-1 102
EMISSIONS
305-2 98, 102 Goal 13 climate action
- Material efficiency
305-3 103-104
305-5 102-104 Goal 13 climate action
- Material efficiency
WASTE
306-2 97-98

SOCIAL

LABOR PRACTICES AND DECENT WORK

EMPLOYMENT

401-1 80 Goal 5 gender equality
- Gender equality
Goal 8 good jobs and economic growth
- Employment

401-2 76-77 Goal 8 good jobs and economic growth
- Earning, wages and benefits

401-3 77 Goal 5 gender equality

- Parental leave

OCCUPATION HEALTH AND SAFETY

403-1 84-85 Goal 8 good jobs and economic growth
- Occupational health and safety
403-2 87-88 Goal 3 good health

- Occupational health and safety

403-3 88

403-4 85-86
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DMA PAGE NUMBER
OMISSIONS | EXTERNAL ASSURANCE = SDG MAPPING LINKAGE TO DISCLOSURE

AND INDICATORS AR SR

TRAINING AND EDUCATION

404-1 71 Goal 4 quality education

- Employee training and education
Goal 8 good jobs and economic growth
- Employee training and education

404-2 68-71 Goal 8 good jobs and economic growth
- Employee training and education

404-3 73-74 Goal 8 good jobs and economic growth
- Employee training and education

DIVERSITY AND EQUAL OPPORTUNITY

405-1 74 Goal § gender equality

- Gender equality

- Woman in leadership

Goal 8 good jobs and economic growth
- Diversity and equal opportunity

NON-DISCRIMINATION

406-1 49-53 Goal 5 gender equality

- Non-discrimination

Goal 16 peace and justice
- Non-discrimination

FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

407-1 81

LOCAL COMMUNITIES

413-1 29-33

CUSTOMER PRIVACY

SUPPLY SOCIAL ASSESSMENT

414-1 ‘ ‘ 64 ‘ ‘ ‘

418-1 ‘ ‘ 51-52 ‘ ‘ ‘

SPECIFIC STANDARD DISCLOSURE FOR FINANCIAL SERVICE SECTOR

PORTFOLIO

FS7 43-44,
61,63

Fs8 94,96

LOCAL COMMUNITIES

F13 27-28

Fl4 27-28

FINANCIAL LITERACY

Fl16 29-30, 99
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InsAwri: 0-2255-2222 Tnsans: 0-2255-9391-3

Krungthai Contact Center: 0-2111-1111 Corporate Call Center: 0-2111-9999
@ krungthai.com SWIFT: KRTHTHBK
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	1.0 สารบัญ
	2.0 เกี่ยวกับธนาคารกรุงไทย
	3.0 กรุงไทย เคียงข้างไทย สู่ความยั่งยืน
	3.1 ความยั่งยืนด้านผลประกอบการ
	3.2 ความยั่งยืนด้านปฏิบัติการและการดำเนินงาน
	3.3 ความยั่งยืนด้านสังคมและสิ่งแวดล้อม
	4.0 เกี่ยวกับรายงานฉบับนี้

