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aasguastenau W WramduaundnesAnsaesiiy
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NHlNeAMSITIY eTULARDUTIATTAMSTTUALLUY
a P o A
n1siAguLYas uazAMsITH Lienelnedagu
(Change and Good Governance)
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WaENSUIINIARASE WA, 2560 dvSuUURI
TUUNUIMNG SN TYARN
nguuensUasiulkazUsIuUsunITneniuLay
MsatiuayuensRuLinsnenissie (AML/CTPF)
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(Cyber Security Awareness)
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Cyber Resilience for Audit IT specialist
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Cyber Security Risk Management & Trend 2018

Cyber Security Strategy for Management
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(COSO) uag State Enterprise Performance Appraisal
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P -1 v v ado A .
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Indicators) Mlduazmnumuizay vinlisuiA1saunse
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wseflaandn laefin1snuniunszuiuniskazyiul
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sUIASLATINSAMUAlINNNYIBIUTDIEUIATS
finsuimsdansanudsanielumisnunuies 1wy
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msimun KR ielflumsamuanudes Fahilaléi
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mu@iamim‘%m (Zero Tolerance in Compliance and Fraud)
Whistle Blowing Wiielillutesmslunmsieaseunisnseviin
YainuLazRUIIYRsAS dmSunseuiumsvine
swinsiiulouie wazngsudousieg sudunisadie

o a LU = & a = v O
AMusuRavevetstaztululufirmafeaiuns
23Ans lagswAstainisdnvhalionnsgiunisufinau
(Standard Operating Procedure: SOP) @siinszuiunis

o Aa = '
hauniinisaauaunielu (interal Control) tnefin1swus
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wi# (Check and Balance) waynsnsiaaounaunsesy
viaureumud RN sSiRuty Sevzdielisunans
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annsalfidusumdunsufoRouldodsioiios tned
msuiuuse sop Tilulaqiuediaue wavdanunsath
sop WlHidudiunisvemdngasnisiineusumiinay
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n1sujiRauludazadiniat wagldidu Check List
TupszuiunsnsavaeunMsuiRaueme

wonanil suensliiniaiiuh luFesesmsuims
anudsanazldiinisanenenssdanuilifuninay
NUFDINI961199) L5

=

ﬁ[ﬁi

Kuvdaieu KTB-Mail Intranet
© Google Youl T3
®LIVE
Google Site Youtube Live

FidnINumIUNTEUINNTTAIINTNUBEN
sallosny ivelviaenndeiuasiBaulefiuLaugnsamans
U9IUIAT Waz IngUsEAALTNEIsMAn TUaIIATT Tl

3%

dussnu:

nsiawanssauglunsUfURu 3 Au e

R |

<1»

Jussnu:
tums
Jpuavu
S1EdUKUY

dussnuzkan
Tums

Tums

Jpuavu USKISDaMS

wangesnsLing Useneume Avuskandomn
MsnBkazUIng Anudiudude msustlassadmi
iieaaviiflineliifinseld (NPLs) n1suimsdanis
e mansasseumelu nsdsumsufRnu meviann
Mg (Leadership) vinwensaeusm (Coaching) “1a



NEXT

28 s1E0IUANUAVEU 2561

HIUNTWANTIaINYATETRmNg 19U N1sTINBUTILUY
Classroom Training M3ANWIMALFMEmILES (E-Leaming)
MslseUINUTEUU VDO Conference msiinausaluau
(On the Job Training) Coaching Mentoring Case Study
& Workshop Webinar 184

wonantu Saaunisimuiyaainidae
nsuaniUdsutszaunisaiseninatnau (Experience
Based Training) Merfuies uazifuivsiuminaudsifuims
sefugeldsamasusssmadieliiAanisioudnielu
ownsesnwiaiiles Tnediuinennsaevenesliniina
lngnse 1w lasimangalnennsssu 1Asin1s FAST DNA
sy ielimthnunsewindsanadduesnisufiin
Anifleuvan wasBuduhluegutinysedriulunmsvhauuag
Findumvasminauynay

. wuanmvmstaviutwaaannuidav

2nmsaiduviunaznisufguaviu
IWaaanuLFaVaIVe

snmstisuasldimstmuelasitaaudes
(Key Risk Indicator: KRI) Wiaithuthvne TumsuSmsdanis
arudes Taefinisimunszduanudssiivensuld (Risk
Appetite Level) wagszaunandesiinulél (Risk Tolerance
Level) Lmzu%mﬁmmﬂﬁmmLﬁanag“l,uiaﬁuﬁaam%ulﬁ
Tneudlesuiid Tnnnuides (Key Risk Indicator) SiAAunda
seduadssfivonsuld suiaisaefinnsdndunis
AULNLNTAIUANANAAES (Action Plan) 7ifwunly way
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mdseTUsEavEamvielsl nsmuauaudes
Liifiusgangam adinnsmSauasiannuuinnisauay
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wenanil suAmsdilsimmddytomsysanms meuims
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meludlimesu Tnglddndinaznssuns Governance
Risk and Compliance (GRC) 34l 2 seau T

- AMENITUNIT Governance Risk and
Compliance (GRC) szsmtdisniunisluded
AMZNTTUNITUTUIT ALENTTUNITEUINIT ANZNTINNNT
fiRertesdanslithedanisdiiiuns wae/vie Fesil
ﬂﬁmms@ﬁmmﬂmﬁams sufsmsfiTsanndunsesuay

TananiludesiiAsadestuaude waznsuiuup
nsvvIunsAuwde ududesliieatunisasiaaey uay
mMsAiunsnuUssfiudensanureInuIguifiu
NNVLIBIIU LU 5UN. N.a.0. a0, YU, wae YU, [Wusiu

- AMIZM197U Governance Risk and
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Governance, Risk Management Llag Compliance i’mﬁg\‘i
fnuansruINNIsUIMsuitaey wasdudunis
TuFesitiieatoatumsituguanisuimsdanisesdnslsi
\Wulunauunma GRC uagtitelmsufoRnumauuams
GRC 1ulUsgadiuszdnsnmuazUszdndna Tusyau
UURnIs

suwIAsiinsruUNIMTeITNsUgNisTvinidnau
Tunnszdudu seemindsunummihiinasanusuinsey
”Lumiu‘%mﬁmmimmL?imﬁ?ima]Lﬁmsﬁumﬂmwﬁﬁ’ﬁmu
409AULeY (Ownership of Risk) lagsunAsAIuual
nnanesiosdl Risk Owner 1uvasmuies lnedl Operational
Risk Officer (ORO) 1uf¥imtinfiquaninudsadiu
UftRnsuas1e91u Loss Data TUeheuivsamnuides
FUUURNS uaeiinnsueuvsnelvisaemnenuaiums
Favhuuurlesuusziuanandeanuies (Risk Control Self
Assessment) 1uuszdmnd

wonani suimnslasadenazyieusy Market
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aradusssy fnszuaunmsmefivangantundadosi
uRazUszian N8N Tz UIUNITANAULAZATIEDU
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winnssuinalulaglugm Digital Economy
fianudviuasudsunuategeraiiluaniag
\innswanlan (Disruptive Technology) ﬁaﬁwumiﬂs@ﬁa
5309 wazn1saseiinluguuuulvg dawansenuegg
TS LazIUL SRR ALaNaRaeTlugUMUUAY §3Aa
suA1seRosUSuRAlvidenmdpaiu Digital Trend
lnglanzgnAviuanldu3nis Digital Banking Wiadu
athannuazaesies Tngamz Internet Banking way
Mobile Banking &sanunsavingsnssumnanisiiuleiing
agmnauny a5 wagvildnnd yanan Tnglidudy
Fosluilavivessuins dwalisuiasiesiuasy
nagns wiawkeuFuAsuguuuuavunisliusnsii
aududeu wieusnislidusnsanidmitfiuny
Fathaudsdyailugnyaaing (Human Resources: HR)
fswenslimnuddruazauatimsdanis sufenuides
nnsgnlanfinialeiues (Cyber Risk) Fasniuuay
ANENSTRY Hacker nnTuisens wtesilonldlunis
Tauffnsimuuardiausousenntu
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30 Financial Technology thansauuglusniseae
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1susKIsANULFavALAaTUTKL

SUNASTRAUNSUSMSALEe9In Digital Trend
wagmaiUBsunamginssuguilan il
1 wumsuidmsmudsnmsagne sues
fuvmesidiunis s
1.1 swmnslednvin Branch Channel Strategy
Wiesesunisd a/d3ugunuuanvIdiulIunn

o o

Tnefin1siansandnsmasimanzan wazinisloudie
wifnaldgamiilukiiindseloviigegasosunnis
w¥eutsfinnsusuasuguuvuanuliinanzan way
VNTAEASIIUAINLFRINITVBIGNAT LT vnituiionaidu
Full Branch U’mﬁuﬁ p1adu Advisory Branch iy
nsusnslimuuzdUInw

1.2 suimsladniiunugnsaansetu HR
flaonndeufioUsusuuuuasdng wipuiaimundnean
wilneulaedununs Refunction wae Reskill TwAntinau
og1sdalau 1ilesessuiiAnianisingsiavessuians
Tuowan

2. WHUNMIUIMIANIABIAINNTSIUAuLYAY

walulaBvnen1sidu nsiiu Digital Banking wagnsusdiu

2.1 su1A1sUAsa Application “Krungthai
NEXT” Bafumssaunmnain KTB Netbank 1w wilels
Tdie warsessumsvingsnssuguuuudiiluewan

22 suransiiunuaseselanaunuai
sssudleuitanas 017 finsifiunns Cross Sel/Up Sell
HARSuTIRazU3N139 Saufen1siisgeanng Cross Sell/
Up Sell 19 Internet

23 aulemanmsgsialmie Weasreselsy
flsifiandn Bsuenanazatuayulasanmsieg mauloune
National e-Payment n1sldUmsunuuanaieg o1
e-Wallet, Uns Pre-paid dwisugnAinguengs yu
Unsatainisuiesguasinsnioudne uazsunanslalUngn
Krungthai Travel Card dwisuuanidsuiuanasassime
iiold9elusnsUszimaiisesiuiis 10 anatiuluding
Tngsumstfusuiasusnuagsuansifealulsenalve
TESunanstostil

24 suIAsin1sRnwIooNLUUKAZHAIUI
HansTueiuazuInsivale luguiuu Digital (Full Digitalize
Process) 1 fimsdassiy Internal Digitization ilewaiu/
Ufulganszuumanislusunanslui Digital iiteuisnaem

segniuazsuas wienisdaddlasimsuinnssudoya
iitomsiuiAdougsia (Data Innovation) wiesaugudaui
\Rendeaffunusu Data Analytics itelifuszuugsia
9938z (Business Intelligence) lunsduindoussia
saimeulmdmagsaldosnansee ity CEO Dashboard
sty wenanil Sinsdamefia Business Innovation Lab
ienausuiamuinnssuioidunnguveusmiam
wAnSuTuarlasadeiugvessasluewen neusa
1A39N139EANTRNITUIANUMINZALLAZINTAARY
ANUAUMTWAENANSATILIIUAINAMENTINNS Future
Banking #slAs9n138199 Ainanunilavdaeldsuians
Usunagmilumsutsiufivesuusstuny Digital Trend 14

25 smansliensziunstesiuibanlewes
(Cyber Risk) auslanusiulalddn Yagiunisinun
AUaBAsiea Cyber Security 9845W1A15 @11730
Yasiunislanfianarsuenlalusedvuinsgivaina
uazdinaiauegseiiledasinsuszanunuegdlnddn
fumbesaumeuen iesudeyalunisiihszfatelaes
(Cyber Risk) Mantulval saudedndeiia Information
Security Awareness ielrnugniinanlunisdostuau
nndeleiues (Cyber Risk) nae
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(Direct Credit / Direct Debit) szminaussnndnningi
FensFuIRazUaIesegluswIAsfeIty wasseey
solUariannuSnsiveansavihsenstusuasie

- TasimssudneRumsdidnnseiindveniady
(e-Payment na%g) uuinsitlidusismsviauszime
163 WU @WNTSUNIDIBIRUANY 1INUTZVIU
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