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TERMS AND CONDITIONS OF PAYMENT AND REFUND SERVICE FOR ONLINE PURCHASING (PAY@WU)

OF THE WESTERN UNION
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1. PAY@WU service is the Payment and Refund service for online purchasing of Western Union,available
at Branches or ATM machines of the Bank.
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2. The Service User must have a savings account opened, together with an ATM or Debit Card issued by the
Bank.
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3. The Service User acknowledges, accepts, and agrees to use Pay@WU service in accordance with these
terms and conditions as well as those of Western Union (the current version of which appears below and
the latest version available at branches of the Bank and/or website), operational regulations, suggestions
and manuals, for use of Western Union Service and use of Bank’s ATM or debit card as stipulated by the
Bank, in all respects. If any of such terms and conditions is changed or amended in the future, the Service
User shall agree and accept to act in compliance with such terms and conditions in all respects.

4. duelduinmsasdeuiusnudenadiud Windme uazdenalas Afurdesiumslduims Iiduanudu uazez lu
e wiansevih wieaziiumanszvilan swdumalvuaaaduitenadanann minduelduins ludfidesuuaziiu
wialiAaadome Wldusnmssdesfufaveuanudsmeiiiaduiuies lassuans ludeshuduiaveude

4. The Service User shall keep confidential the personal data, personal codes and any information regarding
the use of the Pay@WU service, and shall not disclose or make or omit to make any act which may cause
such information to be disclosed to other person. If the Service User fails to comply with such confidential
obligation and such failure cause damage, the Service User shall be liable for and accept such loss
incurred. The Bank will not, in any way, be liable for such loss or damage.
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5. The Service User agrees and accepts that any use of the Pay@WU service in compliance with the terms
and conditions, shall be deemed to constitute a transaction validly binding the Service User, and any
document or evidence in relation to the use of Service, whether in the form of electronic data or any other
media and/or documentation, is true, valid and binding the service user and is legally enforceable against
the service user, without any signature of the Service User.
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6. The Service User acknowledges and agrees that the Bank shall not in any way be liable for any loss
incurred from any action of the Bank pursuant to instructions received by the Bank from the use of the
Pay@WU service by the Service User. The Service User agrees to be liable for such action including any
loss suffered by the Bank due to an attempt by the Bank to effect such instructions in all respects.
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The Service User acknowledges that he/ she may be suspended from using of service if the identification
card, passport or any identification document issued by a government authority has expired and the
Service User does not notify the Bank of updated identification details.
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The Service User acknowledges that the Bank may contact the Service User at the address, telephone
number and/or email address (if any) specified by the Service User, therefore, if the Bank delivers any
documents or letters to such address or email address (if any), it shall be deemed that the Service User
acknowledges the contents of such documents or letters. The Service User shall promptly notify the Bank

in writing of any change of the address, telephone number of email address of the Service User.
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The Service User acknowledges and accepts that the Bank may sent message (SMS) regarding sales
promotion/details of the sales promotion/public relations, to the address, telephone numbers and/or email
address (if any) as specified above by the Service User.
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The Service User acknowledges and accepts that, if the Service User have any queries concerning the
order(s) of your online purchase(s), the Pay@WU service User have to directly contact the merchant on
the website that made the order(s). The Bank will not, in any way, be liable for the loss or damage.
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The Service User accepts, and agrees to disclose personal information such as Name, Surname, Account
Number etc. to Western Union for its performance in relation to the Pay@WU service.
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Terms and Conditions of Payment and Refund service for online purchasing of Western Union shall be

governed by and construed and interpreted in accordance with the laws of Thailand.



